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Abstract
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EXTENDED ABSTRACT]

INTRODUCTION

Sports tourism has emerged as an important component of the tourism industry, with the potential to generate
employment, create new economic opportunities, and contribute to the social and cultural development of destinations.
It encompasses travel undertaken to participate in or observe sporting activities as well as visits to prominent sports-
related attractions. In addition to its economic value, the development of sports tourism depends considerably on the
interaction between visitors and the host community. In this context, citizenship behavior, particularly voluntary and
socially responsible behavior that goes beyond formal duties, can play an important role in creating a positive
experience for tourists and supporting the sustainable development of tourism destinations.

Organizational citizenship behavior refers to voluntary behaviors that are not necessarily included in formal job
descriptions but contribute to organizational effectiveness. In the tourism and sp: ctors, such behaviors may be
reflected in helping tourists, demonstrating respect and fairness, showing altruism, ing with others, and taking
responsibility for the development of the local tourism environment. Previous stu ntified relationships
between citizenship behavior and variables such as customer orientation, organizagion. itment, emotional
intelligence, and organizational support. However, the multidimensional role o behavior in the
development of sports tourism has received comparatively limited attention.

East Azerbaijan Province has considerable potential for sport: ecause of its histo , cultural, natural, and
sporting resources. Despite these capacities, the development rts tourism in t vince has not fully
kept pace with its potential. Therefore, identifying the factors lopment of sports
tourism may help policymakers and tourism managers de ordingly, this study
aimed to develop and explain a model for the development on citizenship behavior
in East Azerbaijan Province.

METHODOLOGY *

This applied study employed a survey-based quanti
employees of active travel and tourism service of
the report of the provincial Cultural He!
individuals. Participants were selected usi

. The statistical population consisted of managers and
Azerbaijan Province during 2021-2022. According to
and Tourism Organization, the population comprised 210
sampling.

r-developed questionnaire consisting of demographic questions and specialized
scale. To assess the reliability of the instrument, 30 questionnaires were initially
as calculated. The overall reliability coefficient was 0.95, indicating a high level
was confirmed by six experts in sports management, while construct validity
ctor apalysis.

g partial !squares structural equation modeling (PLS-SEM). The measurement
model was eval rough factor loadings, composite reliability, Cronbach’s alpha, Rho, and average variance
uctural model was then assessed through path coefficients, t-statistics, R?, Q?, and SRMR.

Among the respondents, !]‘5.7%) were women. The largest age group was 26—30 years, comprising 67 participants
(31.9%), while 41 participants (19.5%) were over 35 years of age. In terms of educational attainment, the largest group
consisted of participants with a bachelor’s degree, representing 94 respondents (44.8%).

The measurement model demonstrated satisfactory validity and reliability. Factor loadings for the first-order
measurement model were above 0.70. Composite reliability values were above 0.80, AVE values exceeded 0.50, and
Cronbach’s alpha and Rho values were above 0.70. These results supported the reliability and convergent validity of
the measurement instruments.

The structural model showed that all proposed relationships were positive and statistically significant. The causal
factors had a strong positive effect on the core category (f=0.794, t=20.169, p<0.001). Contextual conditions
positively affected the strategies for sports tourism development (=0.196, t=4.428, p<0.001), while intervening
factors also had a significant positive effect on strategies (f=0.342, t=5.759, p<0.001). The core category had a
significant positive effect on strategies (p=0.471, t=7.768, p<0.001). Most importantly, strategies demonstrated a very
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strong positive effect on the outcomes of the model (§=0.893, t=45.963, p<0.001).

The model also showed acceptable predictive and explanatory performance. The R2 values were 0.631 for the core
category and 0.915 for strategies, while the outcome variable had an R2 of 0.797. The Q2 values were positive, ranging
from 0.328 to 0.446, and the SRMR value was 0.081, indicating an acceptable overall model fit.

DISCUSSION AND CONCLUSION

Development of sports tourism in East Azerbaijan Province cannot be considered solely a matter of infrastructure,
sporting events, or promotional activities. Rather, it is closely connected with the attitudes and behaviors of citizens
and tourism-related personnel. The strong effect of causal factors on the core category suggests that individual ethics,
personal beliefs, altruism, fairness, courtesy, and willingness to help others are important foundations for citizenship -
based sports tourism development. Appropriate contextual conditions and effective management of interve ning factors
can facilitate the implementation of development strategies. Creativity, appropriate use of technology, active
participation of citizens, suitable timing and organization of sporting eve ctive promotion, quality
accommodation, transportation, recreational services, and other tourism infrastr rovide the necessary
environment for development. At the same time, cultural conflicts and challenges associate: osting tourists may
hinder this process and therefore require appropriate planning, public awarei ucation. Practical
interventions can translate citizenship-oriented approaches into tangible social, petitive benefits.
These outcomes include stronger social participation, improved relationships betwi tourists, enhanced
destination image and branding, greater tourist satisfaction and loyalty, increase jon of visitors and sports
groups, and ultimately improved economic opportunities.

Overall, the model provides a comprehensive framework for understan iti i vior can contribute
to sports tourism development in East Azerbaijan Province. i r, increasing public
awareness, involving active citizens in tourism planning, i sportation, developing
appropriate operational programs, and promoting local rting traditions can help the province
strengthen its position as a sports tourism destination. C j ion by tourism authorities, municipalities, sports
organizations, and the private sector i fore rec ch citizenship behavior and sports tourism can
develop together.
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