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Abstract

The aim of this study was to investigate the Impact of e-Sports Brand Innovation
and Fit on Audience Responsive Behaviors during the Covid-19 Lifestyle Changes.
The present study in terms of type is applied and in terms of nature is a descriptive-
survey. The statistical population of this research is all the audiences that do e-
sports online. The instruments of this research include two standard questionnaires
of innovation and brand suitability of McGehee (2019) and the questionnaire of
audience reactive behaviors (Barbopoulos & Johansson, 2017). Their validity was
evaluated and confirmed by experts and their reliability was obtained by
Cronbach'’s alpha method for Brand Innovation Questionnaire, 0.854, Brand Fitness
Questionnaire, 0.933 and Reactive Behaviors Questionnaire, which the reliability
of all three variables was considered desirable. In order to analyze the data, SPSS.2s
software was used and to model the relationships between variables, the structural
equation model (SEM) was used with Smart-PLS.3 software. Findings showed that
brand innovation and brand fit of e-sports have an effect on the dimensions of
audience reactive behaviors (motivational behaviors and preferential behaviors)
during the global epidemic of Covid-19 (P<0.05). Finally, the main fit indices of
path analysis status (path coefficients and t), Cronbach's alpha, combined
reliability, convergent validity, divergent validity, Q? criterion, R? criterion and
GOF criterion showed that the model has a good fit and based on the relations
Identified among the variables, the final research model was finally obtained. As a
result, the appropriateness and innovation of the effective brand of electronic games
in the era of lifestyle change caused by Covid-19 can encourage the expression of
emotions and reactive behaviors of the audience.
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EXTENDED ABSTRACT

INTRODUCTION

This article discusses the impact of the COVID-19 pandemic on the sports industry worldwide. It provides
statistics on the total number of cases and deaths globally and in Iran as of 2020. The author states that the
crisis has had varying effects on professional sports, with major events like Euro 2020, the Tokyo Olympics,
Formula One races being postponed or cancelled, leading to significant financial burdens. The lack of
physical activity and prolonged home quarantine is highlighted as having negative physical and mental
health consequences like weight gain, depression, anxiety etc. However, the sports community attempted
to encourage exercise by sharing workout videos and hosting online fitness challenges during lockdowns.
The socio-psychological impacts beyond economic losses are described as irreparable. The importance of
information and communication technology is emphasized in continuing parts of the economy remotely.
An increase in online gaming and esports viewership during lockdowns is noted. This article identifies
opportunities for entrepreneurship in the esports industry and brand development amidst the changing
consumer behaviors. It stresses the need for strategic planning by sports governing bodies to revive the
industry, provide support to athletes/staff facing multi-dimensional challenges, introduce localized
strategies, invest in research on the virus for preparedness against future crises, and analyze audience
behavior to maintain market positioning. Finally, it raises the research question of whether brand fit and
innovation in esports influence audience motivational and preferential behaviors during the lifestyle
changes caused by COVID-19.

METHODOLOGY

This research was a cross-sectional study. In terms of objective, it was applied, and in terms of method, it
was descriptive and survey-based for data collection. The statistical population included all audiences who
participate in esports online. The sample size was estimated to be at least 130, which was about 5 times the
number of observed variables (questionnaire items). Considering non-response, more questionnaires were
distributed, and ultimately 144 usable questionnaires were collected through internet distribution to esports
audiences during the research period. The sampling method was non-probability purposive sampling. The
research execution method involved collecting sources using Magiran, SID, PubMed, ScienceDirect,
Google Scholar, and IranDoc search engines. The instruments included two standard questionnaires: the
McGehee (2019) brand innovation and brand fit questionnaires, and the Barbopoulos & Johansson (2017)
audience responsive behavior questionnaire. Their validity was evaluated and confirmed by experts, and
their reliability using Cronbach's alpha was 0.854 for brand innovation, 0.933 for brand fit, and 0.892 for
responsive behaviors, which were deemed appropriate. For data analysis, SPSS v25 was used, and for
modeling the relationships between variables, the structural equation modeling (SEM) method was used
with the Smart-PLS.3 software.

RESULTS

Findings showed that brand innovation and brand fit of e-sports have an effect on the dimensions of
audience reactive behaviors (motivational behaviors and preferential behaviors) during the global epidemic
of Covid-19 (P<0.05). Finally, the main fit indices of path analysis status (path coefficients and t),
Cronbach's alpha, combined reliability, convergent validity, divergent validity, Q2 criterion, R2 criterion
and GOF criterion showed that the model has a good fit and based on the relations Identified among the
variables, the final research model was finally obtained.

DISCUSSION AND CONCLUSION
The first finding showed that innovation in esports brands influences the responsive behaviors (motivational

and preferential) of audiences during the lifestyle changes caused by COVID-19. This aligns with previous
research findings. Brand innovation and powerful esports brands are often linked to greater creativity and
innovation due to heightened excitement in the work. Innovations can positively impact audiences'
responsive behaviors like preferences and motivations. Companies should understand customer needs,
recognize their brand capabilities, and establish a suitable connection between the two to positively
influence responsive behaviors.
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The second finding indicated that the fit of esports brands influences audiences' observational behaviors
during the COVID-19 lifestyle changes. This is consistent with prior studies that showed brand fit positively
affects consumer motivational behavior, provides opportunities to strengthen the brand, increases purchase
motivation, and strongly predicts consumer motivation and preferential behavior towards the brand.

Brand fit refers to the congruence between an individual's attitude and the brand image, playing a decisive
role in brand acceptability and consumer decision-making. Positive brand fit enables benefits like
enhancing consumer preferences, increasing emotions and motivation, building trust/loyalty, and better
understanding intangible factors. Effective brand fit and innovation in esports during the pandemic can
foster audience emotions and responsive behaviors while potentially influencing future consumer
interaction and behavior analysis.

Copyright ©The authors Publisher: University of Tabriz, Tabriz, Iran
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Figure 1. Factor loading coefficients in path analysis mode
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Figure 3. Final research model
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EXTENDED ABSTRACT

INTRODUCTION

Sport is accepted as a social phenomenon. Currently, sports and physical activity is one of the most
important for governments and families for the health of the society as a whole. Meanwhile, regular
observation of sports activities is associated with a better and longer life with a reduction in various
diseases. Therefore, children and teenagers need sufficient physical activity more than other age groups to
achieve sufficient physical and mental development. Many healthy and unhealthy habits are formed during
this period and spread to the next periods of life (Asefi & Amoozade, 2017). Therefore, sports participation
becomes important, which means regular, continuous and purposeful sports activity (Ruseell, 2018).
Meanwhile, the rate of non-communicable diseases has increased due to abnormal health behaviors,
inappropriate lifestyle and incorrect nutritional practices. Therefore, it is necessary to change the attitude
in the lifestyle with care and hygiene in order to maintain health (Nurian & Jahangir, 2014). But in spite of
all the documents and proofs of sports lifestyle in the development of health and well-being, unfortunately
in our country, the importance and necessity of sports is still not known among different strata of the society
(Zarch & Slehi, 2013). The prevalence of overweight and obesity in people, especially in children, in
addition to developed countries, is also increasing in developing countries, which, in addition to the
problems it creates for children, also increases the possibility of obesity in adulthood and related diseases.
Increasing. In Iran, as a developing country that is facing the phenomenon of urbanization and
industrialization, the prevalence rate in recent years is more than expected and it also increases with age
(Ataie, 2019). Many eating habits and patterns are formed in childhood and remain until the end of a
person's life. Nowadays, the industrialization of societies has led to more use of vehicles, elevators,
computers, and televisions, and as a result, physical activity and the desire for sports and physical activity
in children have decreased significantly (Hang & et al, 2018). Therefore, sports participation is important
from childhood. Shams & et al (2021) In a research, they concluded that the driving and inhibiting factors

are the main components, and the accelerators include support and encouragement resources, cooperation
with stakeholders, and the political platform in speeding up the sports participation of students. In another
study Laura & et al (2020) found that a healthy and purposeful lifestyle combined with physical activity
has an effect on the recovery of breast cancer patients. Children are the future makers of the country, so
paying attention to their health and controlling their weight is very important. Because not paying attention
to this is the cause of many diseases in adulthood. Therefore, the development of children's sports
participation and the knowledge of factors affecting it have a great contribution to the sports lifestyle and
control of weight and obesity in children's adulthood. Most of the research that has been done in the field
of children's sports has been related to the benefits of sports, but there has not been any research that deals
with the factors involved in children's sports participation in the direction of sports lifestyle. Therefore, the
researcher seeks to present a paradigmatic model of children's sports participation by controlling weight
and obesity in them.

METHODOLOGY
The current research is practical in terms of its purpose and it is a qualitative research type, conducted in a

systematic and systematic way. The statistical population included professors of sociology and sports
management and experts in this field, and sampling was done in the form of a snowball. A semi-structured
interview was used to collect, and in the 10th interview, repetition was observed in the received data, but
to be more sure, the 11th interview was also conducted, the data was completely repetitive, as a result,
theoretical love was reached by conducting 11 interviews. The questions were examined step by step by
the experts, so that in several interviews the interview questions were changed at the discretion of the
experts. To calculate the reliability of the conducted interviews, the test-retest reliability method is used.
Retest reliability for the interviews conducted using the mentioned formula is equal to 92%, which was the



https://creativecommons.org/licenses/by-nc/4.0

A 18 Biannual Journal of Sport Management Knowledge, Volume 1, Issue 2, autumn 2023 and winter 2024

appropriate level of reliability of the current interview analysis. According to the theory, the interviews
were analyzed in three stages: open coding, central coding and selective coding. Then, the interview data
was coded by MAXQDA version 2020 software, and 232 initial codes were found, then the initial codes
referring to a specific concept were categorized and 11 subcategories were obtained and open coding was
done. Then, the categories with the same semantic load were named under a code, and 7 main categories
were identified and character coding was done. In the last one, the researcher dealt with the formation of
concepts about the relationship between the obtained categories in the role coding model and selective
coding was done and the achievement model was achieved.

RESULTS

At first, phrases from the interview that mentioned a specific concept were named under common codes
and 232 initial codes were obtained. Then the primary codes that had the same semantic load were
categorized and 11 subcategories were obtained. In this way, open coding was done. Open coding is an
analytical process during which concepts are identified and characteristics related to each concept are
discovered. Coding continues until the researcher achieves completely separate and independent concepts.
These concepts do not have the ability to be placed under another set of codes and are called core codes,
which resulted in 7 core codes or main categories. Then, the central codes were connected to each other in
a systematic way, the relationships between them were proved, and at the end, selective coding was done.

Tablel. Selective encoding

Selective encoding Main article Sub article
Enhancing knowledge Consciousness
Active learning
Causal factors . External support
Protection
Internal support
Background factors Individual factors Individual factors
Environmental factors Environmental factors
interfering factors Cultivation Medlg
Connections
Strategies program oriented Program oriented
. . L Mental health
Consequences Children's sports participation Physical health

DISCUSSION AND CONCLUSION

Causal conditions for children's sports participation include knowledge enhancement and family
support, with the family playing a central role in social and sports education. Family members influence
children's sports involvement differently, and their awareness of sports benefits and weight control, along
with encouragement, positively impacts participation. Background factors like motivation, intellectual
development, and awareness are controllable by the family, which can foster a desire for physical activity
and integrate sports into children's routines. Intervening factors, such as media influence and economic
conditions, are beyond control but affect strategies. Some cultures prioritize children's sports, while others
do not, especially for girls.
Strategies involve actions resulting from sports participation, such as media campaigns to promote sports
culture. Consequences include physical health, fitness, and mental well-being for children. Research by
Shams et al. (2021) highlights the role of support and political context in sports participation, while Laura
et al. (2020) link physical activity to improved health outcomes. The current study emphasizes family
support and cultural, political, economic, and social conditions in children's sports participation.
Suggestions include school authorities enhancing sports facilities, parents maintaining exercise logs for
children, and families engaging in sports with their children. Media and virtual networks should promote
children's sports institutions. The goal is to foster healthy, active children who can manage their weight
effectively.
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Figure 1. Paradigmatic model of children's sports participation and its role in controlling weight and obesity in children
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Abstract

The aim of this study was to investigate job burnout of physical education teachers
in Aher city. The research was descriptive, cross-sectional. The population of this
study included all 52 male and female physical education teachers of Ahar city
using census sampling; but, because some questionnaires was not returned and
some was incomplete, final sample size is 48. The data collecting tool is Maslach
burnout questionnaire (1981), which contains 22 items and three sub-components
including emotional tiredness, depersonalization and lack of personal
achievements. The face and content validity of the questionnaire was confirmed by
several sport management professors and its reliability using Cronbach's alpha
coefficient was 0.752. To analyze the results of this study, the KS test, one-sample
t-test, Pearson correlation coefficient and independent 1 tests were used. The results
showed that physical education teachers of Ahar city have low scores in the
components of emotional tiredness meaning that their status of emotional tiredness
is in a good condition. But, their scores in the state of depersonalization and lack
of personal achievement are high, which means these teachers are at a disadvantage
condition.
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EXTENDED ABSTRACT

INTRODUCTION
Mental health plays an essential role in sustainable development. Mental disorders are one of the most important

components of the overall burden of diseases. Job burnout is a pervasive phenomenon that results from the
interaction of a person with the work environment and causes the loss of motivation, enthusiasm and reduced
performance. Teachers, especially in the profession of physical education, are at high risk of burnout because
their jobs are stressful. Identifying the burnout situation of teachers can help officials and planners to improve
the quality of educational services. The researcher intends to investigate the state of burnout of physical
education teachers in Ahar city.

RESULTS

Regarding the emotional exhaustion of physical education teachers, the results showed that 50% of them had a
low emotional exhaustion score, 43.8% had an average score and only 6.2% had a high emotional exhaustion
score. Therefore, the emotional exhaustion status of physical education teachers was lower than the average
level, which indicates less emotional exhaustion among them. Regarding depersonalization of physical education
teachers, the results showed that 4.2% had a low depersonalization score and 95.8% had an average score. The
average depersonalization score was higher than the average level, which indicates a high level of
depersonalization among physical education teachers. Regarding the lack of individual success of physical
education teachers, the results indicated that 97.9% had a high failure score and only 2.1% had an average score.
The average score of individual lack of success was higher than the average level, which indicates a high level
of lack of individual success among physical education teachers.

DISCUSSION AND CONCLUSION
Overall, the study highlights the need for interventions and support mechanisms to address the high levels of

depersonalization and reduced personal accomplishment among physical education teachers in Ahar. Potential
solutions may involve improving working conditions, providing professional development opportunities,
fostering positive supervisory relationships, and promoting healthy coping strategies. Neglecting these issues
could have severe ramifications for the teachers, students, and the educational system as a whole.
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EXTENDED ABSTRACT
INTRODUCTION
When students are asked to describe their favorite teachers, they say less about the teachers' curricula or

the academic achievements their teachers have achieved. Rather, they mostly describe teachers who care
about students, are inspiring, and have more reasonable expectations (Robinson, 2022). As one of the most
important social relationships, the teacher-student relationship has attracted increasing attention from
researchers and practitioners (De Jong et al., 2014). Today, the purpose of education is not only to transfer
culture and experience to the new generation. Rather, the mission of educational systems is considered to
create desirable changes in people's attitudes, cognitions, and ultimately, their behavior. The important role
of education is to increase the capacity of students for personal and social growth and learning, which is
achieved through the teaching process of teachers (Qorban Nia et al., 2023). A good relationship between
teachers and students helps to improve teaching because it strengthens communication between teachers
and students (Lei et al., 2023), stimulates students' learning motivation, and improves their emotional
experience (Enyedy & Goldberg, 2004). According to experts, one of the important tasks of today's
education is to create an environment in which students develop a special attitude towards their school,
career, future, and society in general. Undoubtedly, the attitude that students develop in school greatly
affects their emotional, psychological, and social development. Therefore, physical education teachers can
foster skills and attitudes such as responsibility, independence, and self-learning in students by using
appropriate physical education teaching strategies (Sidi Silabi, 2023). The relationship between teachers
and students not only involves "teaching” and "learning,” but also involves the mutual transformation of
internal and external needs into expectations through a complete psychological contract (Trigwell et al.,
1999). Research on the psychological contract mainly focuses on human resource management and
organizational behavior, but there are also studies on the psychological contract between teachers and
students in education, albeit in the early stages. Dziuban et al. (2015) showed that a higher psychological
contract between teachers and students creates a calm and pleasant learning atmosphere and has a positive
impact on teaching. Additionally, Miller-Lewis et al. (2014) suggested that a good and high-quality
psychological relationship between teachers and students can improve the performance of teaching,
learning, and students' mental health. In such a way, a high-quality and stable relationship creates positive
emotional outcomes in students.

METHODOLOGY
The current research focuses on the applied goal, the duration of the cross-sectional implementation,

guantitative and field data collection, and the paradigm or positivist philosophy. The statistical population
of the research consisted of students at the second secondary level in the city of Isfahan during the academic
year 2023. In this study, 192 people participated in this research as a sample. The measurement tool of the
guestionnaire was a 5-point Likert scale from very low (option 1) to very high (option 5). To measure and
measure the teacher's behavior component from 5 questions; Student behavior with 4 questions and learning
motivation with 4 gquestions were taken from Lee et al. (2021) with modifications to the questions used by
the researchers. In addition, 5 researcher-made questions have been used to investigate and measure the
component of shyness.

RESULTS

The external model evaluation showed that the measured components have good reliability in the model.
Composite reliability and Cronbach's alpha more than 0.7 indicate the reliability of each research construct.
Also, as shown in table (1), the average values of the extracted variance related to each construct are equal
to or more than 0.5, which shows the confirmation of the validity of the convergence of the questionnaire.
Also, to check the validity of divergence, Fornell and Larcker criteria as well as the HTMT index were
used, the results of these two criteria indicated the establishment of the differential validity of the research
model. The results of research hypotheses are presented in Table 1.
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Table 1. Results of model assumptions

direct effects of the model B SD t-value Result

Teacher behavior--> Student behavior 271 072 3.77  support

Teacher behavior--> Learning motivation 525 .057  9.23  support

Teacher behavior--> shyness -.349 .058 5.96  support

Learning motivation--> Student behavior .259 .078 3.34  support
shyness--> Student behavior -.133 073 1.83 N/S

Indirect effects of the model Indirect effect SD t-value Result

Teacher behavior--> Learning motivation--> Student behavior 138 .042  3.24  support
Teacher behavior--> shyness--> Student behavior 0.05 027 171 N/S

DISCUSSION AND CONCLUSION
The present research investigated the effect of sports teachers' behaviour on the behaviour of high school students by

examining the mediating role of learning motivation and shyness. It can be said that communicating based on the
principle of equality and mutual respect can create emotional relationships between teachers and students, stimulate
the motivation and learning potential of students, draw common goals, and complete the teaching program efficiently,
leading to good educational results. The current study examined the effect of sports teachers' behaviour on students'
motivation and behaviour based on the psychological contract. However, the behaviour of students is affected by
many factors other than the behaviour of teachers. It is suggested that future research should investigate other factors
(such as the educational environment and sports facilities of schools) to study the learning behaviour of students.
Additionally, future studies can expand the research scale and examine students from other levels, such as comparing
two groups of first and second-high school students, as well as comparing girls and boys in this field, which can be
very useful.
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Abstract

The aim of the current research is to optimize the quality of recreational swimming
pool srvices based on the grading of pool (the case study of 29 bahman pool in
tabriz). The present study is considered as an applied and descriptive-analytical
research and the field method was used in this study. In the first part, experts in the
field of quality of sports pool services, university professors specializing, and
experts from the federation and the swimming and lifeguard board. In the second
part, customers of 29 Bahman Pool in Tabriz. 242 people were selected based on
Cochran's formula and cluster random sampling method was used in this study. The
validity of the questionnaires was confirmed by 5 professors of sports management.
Cronbach's alpha coefficient was used to calculate the reliability of the
questionnaire in a preliminary study on 30 members of the sample using of 0.82
which was equal to 0.82. The Analytic Hierarchy Process (AHP) method, the
mathematical methods of the algorithm, the K-nearest neighbor (KNN) algorithm,
were used for standard grading of pools based on star grading using SPSS, Excel,
expert choice, and Matlab software. According to the results and based on the
geometric average, the quality indicators of sports-recreational pool services can
be rated in 5 clusters and stars. The weights of each indicator were estimated based
on their importance from the experts' point of view according to the results obtained
from the hierarchical analysis, and the highest weight belonged to the pool bowl
standards and the lowest weight to other characteristics.
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EXTENDED ABSTRACT
INTRODUCTION
In recent years, paying attention to the needs of customers and responding to their demands, both in the

production sector and in the service sector, has become one of the main and essential tasks or goals of
organizations. Since more than half of the gross production of most countries of the world comes from the
service sector and due to the special characteristics of this sector (such as direct communication with
customers), it is very important to pay attention to this sector. Despite the passage of a long time from the
issue of service quality and its measurement and evaluation methods, not only attention to this important
issue has not decreased, but due to the increasing importance of services in the economy of countries, its
role has become more important (Goodall and Ashworth, 2013, 8). Therefore, service quality is an effort to
respond to the needs and demands of customers and how to meet customer expectations (Potro et al., 2020,
152). Therefore, organizations and companies must provide quality services to customers in order to survive
and succeed in competitive markets. The results of many researches show that service quality is a precursor
to customer satisfaction. Nevertheless, many customer-oriented organizations have encountered problems
in the process of identifying and evaluating customer preferences and often have a wrong understanding of
customer demands and expectations, because providing higher quality services requires knowing the
relationship between customer demands and the quality of services provided by the organization. Sohrabi
et al., 2017, 121). On the other hand, identifying service quality indicators along with the importance of
each of them from the point of view of experts, as well as identifying customers' demands and finding the
optimal solution using the quality performance expansion method and mathematical models can be the most
complete way to optimize services (Sayani and Olya, 2015). On the other hand, the expansion of the optimal
quality of services based on the grading of swimming pools can provide and provide the right services and
satisfy the experts, officials and managers who have complete and accurate information about the demands
and expectations of their customers. So far, no research has been done on the optimization of the service
guality based on the rating of swimming pools, on the other hand, the managers of the sports facilities do
not have any scientific indicators to improve themselves. Therefore, the current research is based on using
the quantitative research paradigm and mathematical modeling to make the service quality in sports pools
have specialized and professional indicators.

METHODOLOGY
Based on the purpose of the research, this research is an applied research. And based on the measurability

of the data, it is quantitative. The statistical population of the research was in two parts: experts and users
of sports-recreational pools. In the first part, the statistical population consisted of experts in the field of
service quality of sports pools, sports facility management professors and experts of the Federation and
Swimming and Lifeguard Board, and in the second part, the customers of the 29 Bahman pool in Tabriz,
242 people were selected based on the Cochran formula and by random cluster sampling. . The first part
included experts in the field of service quality of swimming pools and sports facilities, experts of the
swimming board and lifeguard board, and finally university professors in the field of sports facilities
management. The statistical population in a small part includes the customers of the 29 Bahman pool who
have used the pool services many times. Sampling in the section related to specialists was a non-probability
sampling of the targeted type and in the second phase, cluster random sampling. In this section, the different
working hours of the 29 Bahman pool are considered as clusters. In this research, "CRISP methodology™
has been used for data mining and data modeling. The CRISP methodology is an industry-proven method
for guiding data mining efforts. In fact, CRISP is a data mining process model that describes common
strategies used by experienced data miners to overcome data mining problems (Scherer, 2005, 13). This
six-step process starts from understanding the main needs of the business and ends with providing a solution
for the development of that need.
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RESULTS

According to the information in Table 1, 9 of the experts, i.e. 33.34% were men and 17 people with 62.96%
were women. 5 specialists in the age range of 20-29 (18.51 percent), 9 people in the age range of 30-39
years (33.34 percent), 1 person in the age range of 40-49 years (3.70 percent) And 3 people were in the age
range of 50 years and above with (11.11 percent) and 9 people did not answer with (33.34 percent). 12 of
the specialists had a bachelor's degree (44.44%), 10 had a master's degree (37.03%), 4 had a doctorate
(14.81%), and 3 did not answer (11.11%). The distribution of the frequency of the group of experts based
on the field of people who had a physical education field had a frequency of 20 and 74.07%, which
accounted for the most statistics, and people who had a non-physical education field had a frequency of
25.92 and 7%. According to the results obtained from the hierarchical analysis, the weights of each index
were estimated based on their importance according to experts. According to Figure 1, the highest weight
was assigned to the standards of the pool bowl and the lowest weight to other features.

It should be noted that these weights will be used in allocating stars to the desired pool. According to the
results obtained from the hierarchical analysis, the weights of each index were estimated based on their
importance from the experts' point of view, and the highest weight was given to the standards of the pool
bowl and the lowest weight to other features.

Investigating the condition of the 29th Bahman pool in Tabriz based on star rating indicators based on
optimization. In order to star the 29 Bahman pool in Tabriz, the checklist prepared in the first stage of the
research was given to 242 customers of this pool. By taking the geometric mean of the customers' responses,
an overall score was awarded to the standard features of the 29 Bahman pool. Now, to determine which star
belongs to this pool, the weighted KNN algorithm with k=1 will be used.

The k-nearest neighbor method selects a group of k records from the set of training records that are closest
to the test record and decides on the test record category based on the superiority of their category or label.
In simpler terms, this method selects the category that has the highest number of records in the selected
neighborhood; Therefore, the categories that are most observed among the k nearest neighbors are
considered as the new record category.

k-nearest neighbor is a simple classification algorithm that keeps all the existing items and classifies the
new item based on the similarity calculation. A new sample is classified based on the majority of its
neighbors, so that k is the maximum number of neighbors with which the new sample should be compared.
This comparison is based on the degree of similarity or distance between the new sample and the existing
samples. In this article, the aim is to determine in which category this pool falls by comparing the points of
the pool given by customers with the standard criteria collected from experts for the number of stars of the
pool; Therefore, k=1 will be considered. The user's procedure is that the distance between the points of this
pool is measured with the experts' points for each category of star classification, and the category with the
smallest distance with the points of the desired pool is considered as the pool category or the same number
of stars in the pool. One of the distance functions that is used is the Euclidean distance function, which is
defined as follows:

d(p,9)=V((p_1-0_1 )"2+(p_2-q_2 )"2+--+(p_n-q_n }"2))

where p=(p_1,p_2,...,p_n) and g=(g_1,9_2,...,_n). Assuming that p and g are weighted, the distance function is
written as follows, where w_i is the weight of [_i)] and q_i.

d w(p,q)=V(w_1 (p_1-q_1)"2+w_2 (p_2-q_2 )"2+--+w_n (p_n-q_n )*2)

The following codes, written in MATLAB, determine how many stars Bahman 29 pool is based on customer ratings
and comparing it to expert standards, using the weighted distance function that was defined.

. G=cell(5,1);
. G{1,1}="1_star_ SWIMMING_POOL "
. G{2,1}="2_star_ SWIMMING_POOL *;

. G{3,1}='3_star_ SWIMMING_POOL ";
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. G{4,1}='4_star_ SWIMMING_POOL *;

. G{5,1}='5_star_ SWIMMING_POOL "

. X=zeros(5,53);

. X(1,:)=xlsread('l_star_ SWIMMING_POOL ";
. X(2,:)=xlsread("2_star_ SWIMMING_POOL ");
. X(3,:)=xlsread('3_star_ SWIMMING_POOL ";
. X(4,:)=xlsread('4_star_ SWIMMING_POOL ";
. X(5,:)=xlsread('5_star_ SWIMMING_POOL ";
. Mdl = fitcknn(X,G);

. Y=xlsread('29_bahman");

. s=pdist2(X,Y);

. t=min(s);

. u=find(s==t);

. Mdl

. Mdl.ClassNames

. Mdl.Prior

. disp([THE NUMBER OF STAR IS: ' num2str(u) ])

By executing these commands, the following output is obtained, which concludes that the 29 Bahman pool is 1 star
based on existing standards.

. >> SWIMMING_POOL

. Mdl =

. ClassificationKNN

. ResponseName: 'Y"

. CategoricalPredictors: []

. ClassNames: {'1_star' '2_star' '3_star' '4_star' '5_star'}
. ScoreTransform: 'none’

. NumObservations: 5

. Distance: 'euclidean’
. NumNeighbors: 1

. Properties, Methods

. ans =

. 5x1 cell array

. {1 _star}

. {'2_star}

. {'3_star'}

. {4 _star'}

. {'5_star}

. ans =

. 0.2 0.2 0.2 0.2 0.2
. THE NUMBER OF STARIS: 1

Finally, in the study of 29 Bahman swimming pool and according to the codes written in MATLAB
software, using the defined weighted distance function, it is determined that the 29 Bahman swimming pool
is based on customer scores and comparing it with experts' standards, which results 29 Bahman pool is 1
star according to existing standards.

DISCUSSION AND CONCLUSION
Today, blind and basic competition on price or increase or improvement of services is not enough for

customers. You should know your customers and based on the behavioral characteristics they show, predict
the next moves and offer acceptable offers to the target customers. Today, the survival of organizations
depends on their intelligence, and data mining is one of the tools to acquire this intelligence in a changing
world. Considering the importance of service quality in sports facilities such as recreational pools, the
present research was carried out in several steps in order to base the optimal quality of services based on
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the rating of recreational swimming pools. Service quality has been considered as one of the most important
factors determining the success of service organizations in today's competitive environment, any decrease
in customer satisfaction due to low service quality is a concern for service organizations. Therefore, the
researchers in this research wanted to express a criterion for rating the quality of services. Also, today, most
organizations have realized that customer satisfaction plays a central role in their long-term success. The
attention of these organizations to the category of customer satisfaction is not accidental, because they know
very well that having a customer satisfied with the services is the best chance that the organizations have
in order to achieve their goals. If in providing service to customers, the quality level of service is lower than
the expectations of customers, the quality will be at a lower level and the result will be customer
dissatisfaction, and if the quality of service is at the level of customer satisfaction or in addition to the level
of expectations and expectations. If the customers are evaluated, the quality level will be considered high
and the result will be manifested in creating more satisfaction in the customers. When there is a basis and
a criterion for the rating of sports pools, both officials, managers and users can easily achieve what they
want, despite the basis, managers will find out what rank their pool is in, when they reach this point, their
efforts will certainly be multiplied If he realizes that his pool is in a lower rank with a smaller difference,
he will try to compensate for his weaknesses and reach a higher rank. On the other hand, the duties of the
user and the recipient of the services will also be clear, so the other consumer knows what services he will
get in return for the payment. and will receive facilities.
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Figure 1. CRISP clustering methodology for data mining process
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Table 2. Geometric mean obtained from expert opinions for gradable indicators in sports pools
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. G=cell(5,1);

. G{1,1}="1_star_ SWIMMING_POOL '

. G{2,1}=2_star_ SWIMMING_POOL '

. G{3,1}='3_star_ SWIMMING_POOL '

. G{4,1}='4_star_ SWIMMING_POOL "

. G{5,1}='5_star_ SWIMMING_POOL "

. X=zeros(5,53);

. X(1,:)=xlIsread('1_star_ SWIMMING_POOL "),
. X(2,:)=xlIsread('2_star_ SWIMMING_POOL "),
. X(3,:)=xlsread('3_star_ SWIMMING_POOL “);
. X(4,:)=xlIsread('4_star_ SWIMMING_POOL “);
. X(5,:)=xlIsread('5_star_ SWIMMING_POOL “);
. MdlI = fitcknn(X,G);

. Y=xlsread('29_bahman');

. s=pdist2(X,Y);

. t=min(s);

. u=find(s==t);

. Mdl

. Mdl.ClassNames

. Mdl.Prior

. disp([THE NUMBER OF STAR IS: ' num2str(u) 1)
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. >> SWIMMING_POOL

. Mdl =

. ClassificationKNN

. ResponseName: Y"

. CategoricalPredictors: []

. ClassNames: {'1_star' '2_star' '3_star' '4_star' '5_star'}
. ScoreTransform: 'none'

. NumObservations: 5

. Distance: 'euclidean’
. NumNeighbors: 1

. Properties, Methods

. ans =

. 5x1 cell array

. {'1_star}

. {'2_star}

. {'3_star}

. {4_star}

. {'5_star}

. ans =

. 0.2 0.2 0.2 0.2 0.2
. THE NUMBER OF STARIS: 1
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Abstract

The purpose of the current research is to design a model for improving reflective
practice in physical education teachers in Iran. The research community consists of
scientific experts from universities and managers and physical education teachers
of Kermanshah province. A semi-structured interview was conducted with twelve
members of the research community using the purposeful snowball sampling
method. Then, the text of the interviews were analyzed using the method of content
analysis. In this research, in order to make the findings reliable, the process of
coding, analysis, written and visual display of data was described regularly and
accurately. Based on the findings, the benefits of reflective practice include
increasing self-confidence to perform tasks, increasing motivation to progress,
increasing performance motivation, increasing creativity and innovation,
increasing health and well-being, creating space for fun and optimism, improving
relationships and cooperation, strengthening discipline and responsibility. Stress
management and increased job satisfaction and increased team cohesion.
Disadvantages include dependence on external incentives, increase in stress and
psychological pressure, increase in harmful competition, increase in wrong
investment, increase in social pressures, unstable performance improvement,
decrease in the ability to manage stress and communication, decrease in attention
to moral and social principles, decrease in honesty and transparency. Also,
strategies for improving stress and pressure management skills, counseling and
psychological support, promoting a culture of positive reflection, creating practical
opportunities for practice, mindfulness exercises and emphasizing time spacing to
improve reflective performance were identified.
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EXTENDED ABSTRACT

INTRODUCTION

Shortcomings in educational systems and insufficient attention to this crucial component may lead physical
education teachers not only to overlook the importance of reflective behavior but also to neglect taking
necessary steps to cultivate and enhance this skill. This issue can result in a decline in educational standards
and the emergence of obstacles in building positive and constructive relationships with teachers. This
research aims to delve into a more detailed examination by identifying and analyzing various factors that
significantly affect the reflective behavior of teachers. Among these factors, the exploration of the benefits
of reflective behavior, such as improved problem-solving abilities, strengthened cognitive skills, and
enhanced capabilities of conscious decision-making, is of paramount importance. Additionally, potential
disadvantages of neglecting this type of behavior, including hasty decision-making and ineffective teaching
methods, will also be scrutinized. To address these challenges and elevate the qualitative level of education
in physical education, various strategies are proposed. What we seek in this research is the creation of a
comprehensive set of guidelines, principles, and practical tactics for teachers to help them effectively
cultivate their reflective behavior. This is not only crucial for their personal development but can also
contribute to improving the quality of education nationally and potentially foster excellence in the field of
physical education.

METHODOLOGY

The objective of the current research is to design a model for improving reflective performance in physical
education teachers in Iran. The research community consists of academic experts from universities, as well
as administrators and physical education teachers in Kermanshah province. Using purposive sampling with
twelve members of the research community, semi-structured interviews were conducted. Subsequently,
content analysis was performed on the interview texts. In this study, in order to establish the credibility of
the findings, the processes of coding, analysis, textual representation, and visual display of data were
systematically and precisely described.

RESULTS

Based on the findings, the benefits of reflective performance include increased self-confidence in task
execution, enhanced motivation for progress, increased performance motivation, heightened creativity and
innovation, improved health and well-being, creation of space for entertainment and optimism, enhanced
relationships and collaboration, strengthened discipline and responsibility, stress management, increased
job satisfaction, and improved team cohesion. The drawbacks encompass dependence on external
incentives, heightened psychological stress and pressure, detrimental competition escalation, improper
investment increase, intensified social pressures, unstable performance improvement, reduced stress
management and communication abilities, diminished attention to ethical and social principles, and
decreased honesty and transparency. Additionally, strategies for enhancing stress and pressure management
skills, psychological counseling and support, promotion of positive reflection culture, creation of practical
opportunities for practice, mindfulness exercises, and emphasis on time distancing for reflective
performance improvement were identified.

DISCUSSION AND CONCLUSION

Based on the findings, reflective performance emerges as an effective strategy for personal and
organizational improvement. The advantages of this type of performance include increased self-confidence,
motivation for progress, performance motivation, creativity and innovation, health and well-being,
entertainment and optimism, improved relationships and collaboration, strengthened discipline and
responsibility, stress management, increased job satisfaction, and improved team cohesion. However,
weaknesses have also been identified, such as dependence on external incentives, increased psychological
stress and pressure, detrimental competition, improper investment, social pressures, unstable performance,
weak stress management and communication, and a decrease in ethical principles and transparency. To
enhance reflective performance, strategies such as improving stress and pressure management skills,
psychological counseling and support, promoting a positive reflection culture, providing practical
opportunities for practice, mindfulness exercises, and emphasizing time distancing are recommended.
These measures can lead to significant improvements in individuals and organizations, contributing to
better and more adaptive performance in the environment.
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Figure 1. Model for improving reflective performance of physical education teachers
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marketing, club officials and the league organization. Sampling method was used
as non-probability sampling, with purposeful selection and with maximum
variability or heterogeneity. The sample size in this study was 16 based on the
theoretical saturation index. Also in the small part of the managers and staff of the
sports club, PhD students in the field of sports marketing and finally the customers
who are provided with sports services, which were equal to 360 people. The

research tools included semi-structured interviews and a researcher-made "Ii"fk:"r ..:-.-f:
questionnaire that was designed according to the extracted codes in the qualitative -iﬁg ..,:
part. Qualitative part analysis was performed with Maxqda software and @g,,_ &_:-,,_"

quantitative part analysis was performed with AMOS structural equation modeling

software. The results related to the effective strategies on branding of the Iranian

Football Premier League have been shown, which include 6 concepts and 44 codes || Keywords:

have been identified and approved. Finally, the results of the model were confirmed | Accreditation, Branding,
in terms of validation. The results showed that legal solutions, appropriate | Solutions, Premier League
management strategies, establishing proper communication and interactions,

holding matches according to current world standards, strengthening the

facilitators, brand fit and logo with the league formed the branding strategies of the

Iranian Football Premier League.
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EXTENDED ABSTRACT
INTRODUCTION
In today's business world, brand management is considered a crucial factor that contributes to improving

marketing and economic conditions (Carlson et al., 2019). Sports brands must be formed based on concepts
that are meaningful and recognized by the target market. Managing a sports league's brand can attract media
attention and lead to financial sponsors, powerful media supporters, and improved communications (Balouli
etal., 2015). Sports leagues are increasingly focused on rebranding and strategic planning to increase brand
equity and reach more customers through brand development projects and branding campaigns (Kunkel &
Doddard, 2020).

The Persian Gulf Pro League in Iran needs to have a proper branding model to professionally develop its
brand, given the professionalization of football in Asia and Iran's international success in the sport
(Abdollahzadeh & Tekeli, 2017). However, studies show a lack of comprehensive research on branding the
Iranian football league. Designing a branding model can lead to recognizing the league, attracting more
investment, better teams participating, stronger foreign players joining, higher media interest, more loyal
fans, and ultimately higher revenue for the league and football federation (Rezaei et al., 2020; Rajabzadeh
etal., 2017).

As a developing country where football is professionalizing with international successes, Iran needs to
understand how to manage and elevate the brand of its top football league. This research aims to propose a
comprehensive qualitative model for branding the Persian Gulf Pro League by examining existing data
from interviews, documents, observations, etc. to address the research gap.

METHODOLOGY
This was an applied field research that used a mixed qualitative and quantitative method. The qualitative

data came from interviews with experts in sports marketing, club officials, and league officials using a
purposive non-probability sampling with maximum variation. The sample size was 16 based on theoretical
saturation. For quantitative data, a researcher-made questionnaire containing 44 strategies affecting the
branding model of the Iranian Premier League was distributed to 360 sports club managers, staff, and sports
marketing PhD students using an available sampling method.

To ensure trustworthiness, the study used Guba and Lincoln's (1985) criteria of credibility, transferability,
dependability, and confirmability. Credibility was established through prolonged engagement,
transferability through peer debriefing, dependability through inquiry auditing, and confirmability through
recoding 3 interviews for inter-coder reliability of 85%.

The qualitative data analysis used a systematic grounded theory approach by Strauss and Corbin (1998)
involving open, axial and selective coding. The quantitative data was analyzed using structural equation
modeling in AMOS 26 software to validate the proposed model based on the qualitative findings. An
integrated mixed-methods approach combining qualitative and quantitative analyses was employed.

RESULTS

In the qualitative section, the extracted codes and related components were identified for the effective
strategies on strategic innovation in sports businesses. After analysis, this allowed answering the main and
sub-research questions. The first step was open coding where all data was coded. Initial codes were
generated which form the basis for major categories and key components of the emerging grounded theory.
Table 4 shows the first level (initial) and second level (focused) coding related to understanding the
meaning of identifying effective strategies for branding the Iranian Premier Football League. Six concepts
and 44 approved codes were identified.

In the quantitative section, confirmatory factor analysis examined the relationship between the latent factors
(concepts) and the observed variables (codes). First-order CFA was conducted using AMOS software to
validate the factors and codes extracted from the questionnaires. Factor loadings above 0.4 with t-values
above 2.567 (p<0.01) indicated good construct validity. The overall fit indices like CFI, GFlI, etc. were
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within the acceptable ranges, confirming that the proposed model of effective branding strategies for the
Iranian Premier Football League had a good fit and was validated by the data.

DISCUSSION AND CONCLUSION
It suggests several management strategies such as comprehensive planning, meritocracy in responsibilities,

gaining government and public support, delegating some responsibilities to clubs, having the clubs' union
organize the league matches under the league organization's supervision, privatizing football clubs, and
employing football managers in clubs.

Communication strategies mentioned include using mascots aligned with the brand identity, interacting
effectively with mass media, activating social media, designing an informative website, utilizing scientific
research, and collaborating with global service companies.

For organizing matches properly, it recommends equal treatment of teams, designing special championship
cups and slogans, appropriate scheduling, pre-match cultural programs, improving broadcasting quality,
allowing women's entrance to stadiums, and aligning the brand logo with the league's identity.

The current logo is described as simple yet representative of Iran's national symbols, comprehensible to the
audience, and having become recognizable through match broadcasts over the years.
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Figure 1. Confirmatory factor analysis model of the branding pattern of the Iranian Premier League
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Abstract

The purpose of this study was Identifying and prioritization of factors affecting on
development of online purchase of sport goods by physical education students in
Ardebil province. The research method is survey and is applied in terms of purpose.
Statistical population was physical education students in Ardebil province, from
which 206 people were selected based on Morgan table and random cluster
sampling. The reliability of the questionnaire was 0.84. Factor analysis were used
to analyze the data. Exploratory factor analysis revealed that 59.54% of the total
variances of the eight factors. The Results showed that all factors have a significant
impact on the development of online shopping for sport goods. Also prioritizing
factors according to Friedman method are: customers' perception of purchase,
technology, purchase process, purchase risk, characteristics of sports goods and
characteristics of customers, respectively. Therefore, it can be concluded that by
improving the situation and creating the Internet infrastructure and focusing on the
factors affecting the development of online shopping for sports goods, customers
can be more directed to online shopping.
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EXTENDED ABSTRACT
INTRODUCTION
The sports industry has become rapidly globalized and its scope has expanded everywhere and expanded
worldwide for use by billions of people (Funk et al., 2009).The importance of sports for the economy is
increasing every day, so that sports has become one of the most profitable economic sectors. The production
of sports equipment is currently one of the important industrial fields with various subcategories and its
scope is expanding day by day. Important economic sectors such as sports tourism, sports companies and
centers, organization of large sports conferences, marketing industry, entertainment, advertising, sports
clubs and finally sports itself are among the most important economic areas that are related to sports.
Orientation towards the market and achieving success in the shadow of such orientation is currently one of
the most important goals of sports. The consequence of this process is the greater integration of sports with
the economy in various forms. This integration has made the economics of sports more important
(Rahwalna et al., 2013).
In recent decades, the purchase decision process has been widely studied and investigated. The main issue
in the body of this knowledge is that consumer choices can be described from a rational point of view,
while a choice is made after carefully examining the different aspects of the product and considering its
various alternatives (Versky and Kahneman, 1974). Many researchers have provided several conceptual
definitions of impulse buying. Piron (1991) reviewed the previous definitions and concluded that none of
them fully define this interesting and complex phenomenon. He determined thirteen dimensions from other
researchers' definitions that were common to impulse buying. Then he integrated these dimensions and
presented a short definition of impulse buying as follows: "Impulse buying is a kind of unplanned purchase,
it is the result of encountering stimuli and it is decided on the spot, and after the purchase, the buyer has
emotional reactions. or experiences cognition" (Nazari and Baghdadi, 2012).
Today, the slow pace of Internet business growth in many fields in the country is felt more and more, and
the field of sports and buying and selling of sports goods is one of them. Considering the nascent nature of
the online shopping phenomenon in Iran and the large volume of buying and selling all over the world, as
well as the distance factor for not buying in person, as well as the provision of sports products in a place
other than the residence of students and the absence or lack of products in the place of residence, it is
obvious that the investigation Factors affecting the intention of internet buyers can help to identify the
possible reasons for people's acceptance of this method. (Jafarpour and Rahman Sarasht, 2008).
Considering the newness, importance and the growing development of the culture of online shopping
(especially sports goods) in the country and especially in Ardabil province, it is obvious that the
investigation of the effective factors in online shopping of sports goods can help to identify the possible
reasons for people's acceptance of this method and its development.. Therefore, the researcher decided to
study and investigate the factors affecting the online purchase of sports goods by physical education
students of Ardabil province. Therefore, in this research, we seek to answer the following questions:1.What
factors affect the online purchase of sports goods by physical education students of Ardabil province?
2. According to physical education students of Ardabil province, what are the factors influencing the online
purchase of sports goods?

METHODOLOGY

The present research is of a survey type in terms of practical purpose and in terms of descriptive-analytical
method, the information of which was collected by field method and using a questionnaire. In this study,
the physical education students of Ardabil province were considered as a statistical population, which
according to the statistics of the universities of Ardabil province, there were approximately 500 people, and
out of this number, 206 people who have the experience of shopping on the Internet, were selected using
Morgan's table by random cluster sampling method. Finally, 50 students were randomly selected from the
North cluster, 125 students from the Center cluster, and 31 physical education students from the South
cluster. The data collection of this research was done in the period of February and March of 1400 using a
guestionnaire. In addition, the face validity of the questionnaire has been confirmed based on the opinion
of 10 sports management experts, and its content validity has also been calculated based on the Lavoshi
model (CVI = 0.86). Descriptive and inferential statistics were used for statistical analysis of research data
using SPSS software. Information was provided to the researcher through a questionnaire.
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The analysis of the data of this research at the level of descriptive statistics for the characteristics of the
people of the statistical community by displaying data, drawing graphs and frequency, etc.and at the level
of inferential statistics to check the reliability and validity of the items, Cronbach's alpha was used, which
Cronbach's alpha was (1.84) And in order to analyze the data from the statistical methods of the
Kolmogorov-Smirnov test to check the normality of the data, in addition, in order to test the research
questions from the T-Tech test, a sample at the significance level (p<0.05) using SPSS software for the
difference Between the mean of the sample and the assumed mean of the population was used. Therefore,
index number three was used as owner number for comparison. Also, Friedman's statistical test was used
to prioritize the elements, and factor analysis test was used to identify the factors affecting online shopping.

RESULTS

According to the obtained information, the total number of students was 206, of which 39.8% were men
and 60.2% were women. On the other hand, approximately 53% of the samples were single and 47% were
married. People with bachelor's education had the highest percentage with 67.3% and people with doctoral
education had the lowest percentage with 2.4%.Also, most of the Guyanese respondents (48.1%) were
between 21 and 25 years old, and the least number of 2.4% were over 40 years old. Most of the participants'
use of computer and internet was moderate (53.4%) and 13.8% was low.The value of Keyser-Meier-Elkin
test for twenty-five subscales related to effective factors in online shopping was equal to 0.722, which
shows that these data are suitable for factor analysis. Table (1) shows the results of the Bartlett and Keyser-
Meyer-Elkin tests. This table shows that the sample size for analysis is proportional (KM0=0.722) and
Bartlett's sphericity test is statistically significant (P=0.000), which indicates the correlation between
variables.

Table 1. Bartlett and Keyser-Meyer-Elkin test results (main model fit indices)

Variable
Measuring the adequacy of the sample *KMO test to check the proportionality of the hsample size 0.722
Bartiett's test(to check the correct Khy two 214505
separation of factors) Free Degre_e 15
The level of meaning have 0.000

* At the level (<0.7 KMO) is significant.
The main indicators of model fit all indicate the fit and appropriateness of a model for investigating the
relationships between variables.

DISCUSSION AND CONCLUSION

Sources The aim of this research was to identify and prioritize the effective factors in the online purchase
of sports products by physical education students of Ardabil province. The results of the present research
showed that the factors influencing online shopping of sports goods were 6 categories of factors, namely
the purchase process, characteristics of sports goods, customer characteristics, purchase risk, customers'
understanding of the purchase, and technology. Examining the results of the research indicates that the
factor of customers' understanding of online shopping was one of the important factors influencing online
shopping according to the view of physical education students of universities in Ardabil province, and it
was placed in the first priority in the prioritization method of Friedman's test.

The findings of the present research are consistent with the researches of Elfat et al. (2013), Ansar et al.
(2014), Mohammadi et al. (2015), and Andrews and Bianchi (2013), who showed that customers' perception
of online shopping for sports goods is one of the influencing factors for online shopping of sports goods. It
is suggested that managers take the necessary measures to improve the quality of their products by creating
a comprehensive quality control system and an internet website through which they can ask consumers'
opinions about the quality of their products.
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Abstract

The purpose of this study is to investigate the effect of customer motivation on
shopping intention with the mediating role of brand trust (Instagram users in Iraq).
The present study is applied in terms of purpose and descriptive in terms of survey
method. The statistical population consisted of all Instagram users in lIraq. The
statistical sample of the present study, due to the unknown number of the statistical
population, was selected using the Morgan table of 384 people. The questionnaires
were collected by sending them online to the target statistical population (Instagram
users in Iraq). The instruments of this research include standard questionnaires of
motivation of Lamo et al. Was the Balster Brand Trust Questionnaire (2003). In the
last stage, after collecting the questionnaires and eliminating their shortcomings,
the results of all data were extracted and analyzed using statistical analysis
methods. Kolmogorov-Smirnov test was used to examine the natural distribution
of variables and multiple regression test was used to test the research hypotheses in
SPSSvzs software. The results of the research showed that between the motivation
of sports goods customers with the intention to buy (r=0.614 and P=0/000) and
between the motivation of sports goods customers with brand trust (r=0.577 and
P=0/000) Instagram users in lIraq, there is a positive, direct and significant
relationship (P<0.05). Also, the role of brand trust variable in the effect of sports
goods customer motivation on purchase intention (Instagram users in lIrag) was
confirmed (P<0.05).
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EXTENDED ABSTRACT
INTRODUCTION
The ever-persistent question haunting many business managers today revolves around the perpetual

concern: will today's customers also be tomorrow's customers? Despite claims regarding the correlation
between brand trust levels among customers and customer loyalty, scant research has delved into the
relationship between social media marketing of brands and customer trust and motivation for purchase
(Arian et al., 2018). Evolving research trends indicate a shift in the empirical frameworks upon which
research studies are founded, posing a challenge for marketing professionals tasked with enhancing brand
loyalty. However, this shift also presents opportunities for researchers aiming to improve these relationships
and gain a better understanding of them (Razmi et al., 2020).Arguably, the most crucial factor in marketing
research is customer retention or the inclination towards repeat purchases. The cost of retaining loyal
customers is lower than the cost of acquiring new ones. Hence, companies must evaluate the role of their
brand signals in shaping customer loyalty to foster their market presence and expansion (Sadri et al., 2019).
In today's world, customers perceive brand trust as an integral part of the product they are purchasing.
Brand trust is a mindset consumers have towards a brand they consider trustworthy, capable of influencing
consumer behavior and making their purchasing preferences and behaviors habitual and routine (Sadreinia
et al., 2019). Consequently, customers are less likely to switch their purchasing behavior from a trusted
brand to another. A trustworthy brand creates a cohesive image of the company and, through its utilization,
ensures efficiency, growth, and cost reduction for the company's other products (Qotabi et al., 2019).The
importance and impact of a brand are such that while initially desirability of a product and services define
the brand in consumers' minds, with continued market presence, it is the brand that confirms the acceptance
of the product and services (Rahimi et al., 2020). Thus, a trusted brand can outline the assured benefits of
commercial companies and keep the products offered safe from negative competition and potential frauds
(Shirakhodaei et al., 2017). These signals assist companies in continuously contemplating their
commitment to delivering desirable products and establishing themselves in global markets, thus competing
with market leaders. On the other hand, product expansion, globalization, and intense competition compel
markets to distinguish their products from others and create value for their customers (Razmi et al.,
2020).Given the imperative and significance of customer retention, companies, in pursuit of their strategic
goals such as loyalty to their brand and, consequently, ensuring repeat purchases, need to identify the factors
influencing customer values and ways to establish a long-term relationship with them. Additionally, they
should be aware of the factors that impact customer motivation and exert control over them as much as
possible.

METHODOLOGY
This study aimed to investigate the relationship between brand trust levels among customers and their

loyalty to the brand using a descriptive approach, conducted in a survey format. The target population
comprised all Instagram users in Irag. A sample size of 384 participants was determined using the Morgan
table due to the unknown exact size of the population. The questionnaires were distributed to the target
population through online channels.The research utilized three standard questionnaires:The Customer
Motivation Questionnaire by Lamo et al. (2004), consisting of six questions in a unidimensional format.
Responses were measured on a five-point Likert scale ranging from "strongly disagree” to "strongly
agree."The Purchase Intention Questionnaire by Durovazola (2004), assessing purchase intention with six
guestions rated on a five-point Likert scale, with scores ranging from 1 to 5, representing the least and most
purchase intention, respectively.The Brand Trust Questionnaire by Ballster (2003), comprising eight
closed-response items rated on a five-point Likert scale to evaluate brand trust.Data analysis was performed
using SPSSV25 software. Descriptive statistics, including mean, standard deviation, frequency,
percentages, and graphical representations, were employed to describe the demographic characteristics of
the participants and research variables. Additionally, the Kolmogorov-Smirnov test was used to assess the
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normal distribution of variables, while multiple regression analysis was employed to test research
hypotheses.

RESULTS

The correlation analysis results between customer motivation in sports products with purchase intention
and brand trust for Instagram users in lIraq demonstrate a significant, positive, direct relationship.
Specifically, customer motivation in sports products positively correlates with purchase intention (r = 0.614,
p < 0.05) and brand trust (r = 0.577, p < 0.05). These findings indicate that customer motivation in sports
products has the capability to predict over 17% of purchase intention and over 14% of brand trust.
Moreover, the impact of customer motivation on purchase intention and brand trust is positive and direct,
confirming the research hypotheses.

DISCUSSION AND CONCLUSION
This study investigated the impact of customer motivation and brand trust on purchasing sports goods

among Instagram users in Irag. The results of the analysis revealed a significant correlation between
customer motivation and the intention to purchase sports goods, as well as brand trust. These findings align
with previous research in this area, affirming the importance of customer motivation and brand trust in the
purchasing process and the relationship between customers and businesses. Therefore, it can be argued that
managing customer motivation and building brand trust are fundamental factors in improving the
purchasing process and increasing customer loyalty.Further research in this domain and the implementation
of appropriate strategies for managing customer motivation and enhancing brand trust could contribute to
enhancing business performance and improving the customer buying experience.
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Table 2. Descriptive statistics of research variables
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Table 3. Results of the Kolmogorov-Smirnov test
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Table 4. Results of the correlation test between sporting goods customer motivation with purchase intention and brand trust
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Table 5. Results of regression analysis of the effect of sports goods customer motivation on purchase intention (Instagram users
in Iraq)
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Table 6. Results of regression analysis of the effect of sporting goods customer motivation on brand trust (Instagram users in
Iraq)
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Table 7. Results of regression analysis of the effect of brand trust on customers' purchase intention for sporting goods (Instagram
users in Iraq)
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Abstract

The purpose of this research is to investigate the impact of information technology
infrastructure on organizational performance with the mediating role of business
intelligence in the general departments of physical training of Iran
Telecommunication Company. The method of conducting the present research is
descriptive of the correlation type, which is descriptive in nature and is based on
structural equations. The statistical population of the research includes 500
employees and physical training managers of Iran Telecommunication Company,
and 218 people were selected as a statistical sample by considering Cochran's table.
The research tool consists of three standard information technology infrastructure
questionnaires (2006), Tam and Oliveira (2016) business intelligence questionnaire
Mann et al (1999), organizational performance questionnaire. Research data
analysis was done using descriptive statistics (frequency, percentage and average)
and inferential statistics using Spss23 software. In order to estimate the model,
structural equation modeling methods and SmartPLS software have been used.
According to the results obtained from the Sobel test, it was found that information
technology infrastructure has an effect on organizational performance with the
mediating role of business intelligence. Therefore, it can be claimed that
information technology improves organizational performance and investment in
information technology can bring many benefits and by increasing the speed of the
flow of materials or information and the use of digital technologies through the
effect on the speed or Changeability causes organizational productivity and
speeding up affairs and improving efficiency in organizational processes.
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EXTENDED ABSTRACT
INTRODUCTION
The speed, the amount of science production in the world, the new methods of collecting, processing and

distributing information and the changes in its process on the one hand and the double need of human
societies to use various forms of information and their increasing use on the other hand, led to the emergence
of the era It has become a special social norm in the era of information technology (Sotrisno et al., 2023).
Information that doubles and even multiplies in a very short time and is published in all parts of the world
in an instant. In today's world, traditional systems have faced serious challenges for their survival in all
fields. Nowadays, all the efforts of policy makers are aimed at being able to align themselves with the
waves of changes, especially in the field of information technology (Huang et al., 2022). Information
technology is considered as one of the important developments in human life. The term information
technology, along with the two terms management system and information system, emerged with the
widespread use of the computer, following its cheaper and more accessible use in the 1980. Technological
advances in science have caused fundamental changes in the market and the world of entrepreneurship.
Technology has penetrated not only in various aspects of our personal and daily lives. Rather, it has the
potential to modernize and create business structures, concepts, creative goods and services and solve
dynamic problems in producing new results for extensive growth of entrepreneurship (Sushil, 2020).
Business intelligence has been proposed not as a tool or a product or even a system but as a new approach
in organizational architecture based on the speed of information analysis in order to make accurate and
intelligent business decisions in the least possible time. The importance of business intelligence in today's
organizations is undeniable, because by providing information to companies, they give companies the
ability to monitor market trends and the movement of competitors and customers (Popovich et al., 2020).
The main purpose of business intelligence is to help organizations in making decisions that improve
company performance and enhance competitive advantage in the market. By evaluating the activities, this
method directs the decision-making process in such a way as to move the company towards its desired
goals. Business intelligence is a new business-oriented phenomenon that can create added value for
organizations. Business intelligence can be defined as a broad category of programs, technologies, and
processes for collecting, storing, accessing, and analyzing data to help business users make better decisions.
On the other hand, nowadays organizations face many challenges due to the changes in the business
environment. Managers must act professionally to manage their resources in order to improve
organizational performance. This leads to creating environmental uncertainty and increasing the
competitive level. Therefore, knowledge of the performance of all aspects of an organization is vital for
managers to make decisions. Based on this and since the physical training of the Iranian Telecommunication
Company seeks to attract new ways to earn more money, the researcher in this research decided to seek an
answer to the question of whether information technology infrastructure has a mediating role on
organizational performance. Does business intelligence have an effect or not?

METHODOLOGY
The method of conducting the present research was descriptive correlation type. In terms of descriptive

nature, it was a survey based on structural equations. It is cross-sectional in terms of time and according to
the practical purpose, which was done in the field. The sampling method in this random research is simple.
The statistical population of the research includes 500 employees and physical training managers of Iran
Telecommunication Company, and 218 people were selected as a statistical sample by considering
Cochran's table. Then, research tools including the information technology infrastructure questionnaire of
Chenaups et al. (2006), Tom and Oliveira's business intelligence questionnaire (2016) and Mann et al.'s
organizational performance questionnaire (1999) were provided to the research sample using an electronic
guestionnaire and manually. Research data analysis was done using descriptive statistics (frequency,
percentage and average) and inferential statistics using Spss23 software. In order to estimate the model,
structural equation modeling methods and SmartPLS software have been used.
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RESULTS

The analysis and investigations of the research have been done using structural equation modeling and
domain characteristics. The use of this opinion in testing the hypotheses and theoretical model of the
research helps the researchers to deal with the main changes in the theoretical model to the titles of the
current techniques and measurement errors in the evaluations related to the tests of the implementation
model and in drawing conclusions from the results. Evaluate higher accuracy and reliability. PLS modeling
was done in two stages. In the first stage, the measurement model (external model) was evaluated through
validity and reliability analyzes and confirmatory factor analysis, and in the second stage, the structural
model (internal model) was evaluated by estimating the path between the variables.

The goodness of fit index is also a measure related to the general assessment of structural equation models.
This means that by this criterion, the researcher can control the fit of the overall part after checking the fit
of the measurement part and the structural part of the overall research model. Three values of 0.01, 0.25
and 0.36 have been introduced as weak, medium and strong values respectively for this index. According
to the value of 0.426, the criterion of the goodness of fit index indicates a strong overall fit of the model.
The desired range of indicators of the measurement model indicates that the hypothesized model developed
by the research data is supported, in other words, the fit of the data to the model is established and all the
indicators indicate the desirability of the structural equation model.

The overall model includes both measurement model and structural model parts, and by confirming its fit,
the fit check will be completed in a model. To check the fit of the overall model, there is only one criterion
called GOF. The GOF criterion was invented by Tenenhaus et al. (2004) and is calculated according to the
formula in the table. Three values of 0.01, 0.25 and 0.36 have been introduced as weak, medium and strong
values for GOF. And the average value of Communalities is 0.82 and the average value of R2 is 0.37.
According to the following formula, the value of the GOF standard was obtained equal to 0.55, which
shows the strong fit of the overall research model according to the mentioned category.

DISCUSSION AND CONCLUSION
It can be stated that at the confidence level of 95%, information and communication technology

infrastructure has a positive and significant effect on organizational performance with the mediating role
of business intelligence in the physical training departments of Iran Telecommunication Company. The
results of the research showed that information technology infrastructures have been considered as an
important infrastructure for the survival and growth of a company and have an important effect on the
performance of companies, and each of them has been widely studied. Information technology
infrastructures can help improve productivity and business performance and be useful in increasing the
performance of a company and its human resources. These findings are consistent with the results of
(Sotrisno et al., 2023). Sutrisno et al. (2023) considered that today information technology is widely used
by business organizations in order to obtain maximum profit; this will increase the effectiveness of
information technology for production and thus cause better financial performance. In fact, it helps
businesses make bolder decisions when investing in information technology and human resources, thereby
increasing superior and competitive business performance.
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Table 2. Reliability and validity of the model
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Figure 1. Test results and t-coefficients
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Figure 2. Structural model of research hypotheses (in PLS mode)
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Table 4. Results of testing the research's sub-hypotheses
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Table 5. Results of the significance test of the effect of the mediator variable
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Abstract

The aim of the present study was to compare life satisfaction, happiness and self-
esteem of aerobic and anaerobic female athletes. This study is descriptive (causal-
comparative). The statistical population included all female athletes of Tabriz city
in the age range of 20-65 years, numbering 3803 people in 1402. A sample of 349
people was selected from this statistical population using Morgan table and cluster
sampling method. The research tool was the Oxford standard questionnaire of
Cooper Smith's self-esteem, life satisfaction and happiness. The results of the
independent t-test showed that there is a significant difference between the self-
esteem, happiness and life satisfaction of aerobic and anaerobic female athletes, so
that the level of happiness, Satisfaction with life and self-esteem of female athletes
who follow aerobic sports are far more than anaerobic athletes, so aerobic sports in
women leads to an increase in their psychological health. Therefore, aerobic
exercise in women increases their psychological health and therefore it is
recommended for women to do aerobic exercise regularly depending on their
physical condition.
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EXTENDED ABSTRACT
INTRODUCTION
Sports exercises are divided into two types, aerobic and anaerobic, which have different effects on the body,

and people choose their type of exercise according to their different moods and personalities (Kamri et al.,
2015). Long-term activities are said that the body needs a lot of oxygen to perform them, and this type of
exercise in the body activates the devices that provide oxygen for the cells of the body and deliver it through
the blood to the working muscles and to establish This aerobic metabolism should be of low intensity and
long duration of exercise. Various studies show that aerobic exercises, in addition to improving heart and
respiratory system diseases, improve mental health, increase self-efficacy, self-esteem, positive emotions,
and get rid of annoying stimuli and daily pressures (Fang et al., 2021). The study of Nowrozi et al. (2022)
shows that exercise can increase self-esteem and happiness of people through improving mental health and
guality of life. The program of aerobic exercises can be useful for the quality of life and self-esteem of
patients with depression and can significantly reduce the symptoms of depression and increase their self-
esteem and body mass (Bingol et al., 2023).

METHODOLOGY

In order to measure the normality of the data distribution, the Kolmogorov-Smenorov test was used. As can
be seen in the table, the Kolmogorov-Smirnov test is not significant for the variables of happiness,
satisfaction and self-esteem, and therefore it can be said that these variables have a normal distribution and
parametric analyzes can be used for them. As seen in Table 3, the results obtained from the T test to compare
the mean difference between the variable of happiness, self-esteem and satisfaction with life and the type
of exercise of the respondents (aerobic/anaerobic) indicate that the significant level obtained for the variable
The desired values are equal to 0.00, which is less than significance at the 95% confidence level. This
means that the average of the desired variables is different for the respondents according to their type of
sport, and therefore, in response to the research question, it can be said that the level of happiness, life
satisfaction, and self-esteem of athletes who follow aerobic sports, It is much more than athletes who do
non-aerobic sports.

DISCUSSION AND CONCLUSION
The findings of the present study showed that aerobic athletes have higher self-esteem, happiness and life

satisfaction, this finding is with Bingol et al. (2023), Kianian et al. (2018) and Wang et al. (2021); Toros et
al. (2023) agree. Martin (2015) suggests that although non-aerobic exercise reduces tension and stress and
causes changes in mental health, this effect is not significant before and after exercise. Aerobic exercise
can reduce stress levels by influencing the autonomic nervous system. and human anxiety is useful, and as
a result, the reduction of cortisol levels that occurs as a result of aerobic exercise has positive effects on
mental health in general (Henley et al., 2013 and Toros et al., 2023). investigated with aerobic exercise and
stated that aerobic exercise induces positive changes in the synthesis and metabolism of monoamines during
this type of exercise (Hanen et al., 2015). Even aerobic exercise can cause positive changes in
neurotransmitter density in the nervous system. and have anti-stress effects on reducing muscle tension and
hormone levels, as a result, aerobic exercise has a greater and significant effect on the psyche than non-
aerobic exercise, including self-esteem, happiness, and life satisfaction (Kim et al., 2014). On the other
hand, Marsh (2010) suggests that there is a relationship between the duration and intensity of sports activity
with psychological health, since in aerobic sports, the duration and intensity of sports performance are
higher, so self-esteem, happiness and satisfaction with life will be higher. The sense of mastery when
performing aerobic sports activities affects a person's self-esteem, on the other hand, participation in aerobic
activities emphasizes more on the ability and performance skills, therefore, these athletes may consider
changes in fitness and body fat as an integral part. evaluate and understand their sports performance and
physical self-concept and overall self-esteem in general (Gothe et al., 2021), on the other hand, happiness
is related to success, therefore, aerobic athletes who are more involved in sports feel more successful and
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as a result, feel happy and They will have more life satisfaction than non-aerobic athletes (Marsh, 2010).
The limitation of the present study is that variables such as the socio-economic status of the family and
other individual factors that can affect self-esteem and happiness and life satisfaction have not been
investigated. It is recommended that these factors be investigated for future research. On the other hand, it
is recommended to carry out an experimental study regarding the effectiveness and comparison of aerobic
and non-aerobic exercises on the aforementioned variables, as well as to investigate the effect of exercise
in reducing anxiety, stress, depression and increasing happiness in the long term.
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Abstract

This research was conducted in order to investigate the effect of attractiveness of
destinations on the mental image of sports tourists with the mediating role of
perceived usefulness. The current research is applied in terms of purpose and in
terms of descriptive-surveillance type of structural equations. The statistical
population of the research included all sports tourists who traveled to the
northwestern provinces of the country (West Azerbaijan, East Azerbaijan, Ardabil)
as a sports tourism destination in 2024, the criteria for their selection was
participation in a sports event and activity that were evaluated at each location.
Considering the unlimited population based on Morgan's table, the sample size of
383 people was selected using the available sampling method. Based on Morgan's
table, the sample size of 383 people was selected using available stratified
sampling. The data collection tools are standard questionnaires of attractiveness of
tourist destinations (Das et al., 2007), mental image of tourists (Kim and Pardo,
2011) and perceived usefulness (Sad and Bali, 2005). Content validity and
construct validity were confirmed by 10 sports management professors, while
composite reliability, convergent validity and divergent validity of the instrument
were also checked using factor analysis method. PLS v.3 and Spss v.22 software
were used to analyze the data. The results indicate that the attractiveness of sports
tourism destinations has a positive and significant effect on the mental image of
tourists. Also, perceived usefulness as a mediator can affect the attractiveness of
sports tourism destinations and the mental image of tourists. Therefore, destinations
that can provide a positive and attractive experience for tourists are likely to create
a more positive mental image. This can ultimately lead to an increase in the number
of visitors and further development of sports tourism in that destination.

How to Cite This Article:

Article information

Received: 26 November 2023
Revised: 12 December 2023
Accepted: 29 December 2023
Published: 1 March 2024

Keywords:

Attractiveness of sports tourism
destinations, Mental image of
tourists, Perceived
instrumentality

Kashef, S. M., Sharifi, S. S. and Behnam, M. (2024). The effect of attractiveness of destinations on the mental image
of sports tourists with the mediating role of perceived usefulness. Journal of Sport Management Knowledge, 1(2), 161-

173. https://doi.org/10.22034/jmsk.2024.18860

* Corresponding author: Email: mm.kashef@urmia.ac.ir

Copyright ©The authors

Publisher: University of Tabriz, Tabriz, Iran

This is an open access article under the CC BY-NC 4.0 License (https://creativecommons.org/licenses/by-nc/4.0)



https://jsmk.tabrizu.ac.ir/
https://creativecommons.org/licenses/by-nc/4.0
mailto:mm.kashef@urmia.ac.ir
mailto:mm.kashef@urmia.ac.ir

Biannual Journal of Sport Management Knowledge, Volume 2, Issue 1, Spring and Summer 2024 162 (8]

EXTENDED ABSTRACT

INTRODUCTION
Nowadays, sports tourism is known as one of the popular tourist destinations. The combination of two

important elements of sports tourism, i.e. sports job and tourism experience, leads to the increase of people's
desire to travel and take a break from everyday life (Zhao and Agivah, 2023). This type of tourism attracts
people to the environment where sports activities are performed, and at the same time, it also improves their
mental image. A combination of tourism and sports (sports tourism) can be a suitable topic to improve the
attractiveness of tourist destinations (Banchuri and Masoudi, 2023).

Places that have a variety of sports activities and are associated with beautiful nature can create more
satisfaction and pleasure in tourists. Improving the attractiveness of tourist destinations in the field of sports
and wellness can effectively lead to the formation of a favorable mental image in tourists (Molvi and
Hamidi, 1400).

On the other hand, the concept of perceived usefulness and the degree of popularity of a tourist destination
among other tourists can influence the decision of tourists to visit a destination, as a result, more tourists
will be willing to visit this destination (Gio et al., 2022).

In the meantime, the north-west of the country can be attractive for climbing enthusiasts due to favorable
geographical conditions such as the presence of mountains and a large number of mountain peaks. The
northwest of the country has the ability to host a huge number of mountaineers, hunters, cyclists, deserters,
boaters, nature walkers and skiers and host native and local games. However, by examining the
backgrounds and research done inside and outside the country, it can be seen that most of the research done
on the topic of improving the attractiveness of tourist destinations, mainly focused on accessibility,
amenities and infrastructure, scenery and local community, and by Other researches about the attractiveness
of sports tourism destinations are limited. Therefore, the relationships that will be investigated in this
research have received little attention, and this research seeks to fill this scientific gap. Therefore, this
research can help the planners of this area to provide the necessary ground for the development of sports
tourism in different cities.

METHODOLOGY
This research has an applied purpose and a descriptive-surveillance type of structural equations. The

statistical population of the research included all sports tourists who traveled to the northwestern provinces
of the country (West Azerbaijan, East Azerbaijan, Ardabil) as a sports tourist destination. Considering the
unlimited population based on Morgan's table, the sample size is 383 people. The data collection tools are
standard questionnaires, therefore, to measure the variables of the research, three questionnaires were used:
attractiveness of tourist destinations (Das et al., 2007), mental image of tourists (Kim and Pardo, 2011) and
perceived usefulness (Sad and Bali,2005) was used. Some of the questionnaires were distributed
electronically among the tourists who had traveled to the northwest of the country, and another part of the
questionnaires was distributed among the spectators with the cooperation of the supervisor and the
cooperation of the university directorate. The 6,000-person volleyball stadium in Urmia was distributed
and collected by hand. Finally, the data was analyzed using PLS and Spss software.

RESULTS

If the t-statistic value is above 1.96 at the 95% confidence level, the desired hypothesis can be confirmed,
but if it is smaller, the desired hypothesis will be rejected. Also, if the hypothesis is confirmed, if the value
of the numerical path coefficient is positive, it indicates a positive and direct effect of the independent
variable on the dependent variable.
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Table 1. Hypothesis results
No. The path of hypotheses B PVALUE T-VALUE status
The attractiveness of sports tourism destinations —

1 - . 0.340 0.000 7.488 v
mental image of tourists
The attractiveness of sports tourism destinations —

2 Perceived usefulness 0.270 0.000 5430 v

3 Perceived usefulness — mental image of tourists 0.282 0.000 5.953 v
The attractiveness of sports tourism destinations — 0.076 0.000 3.835 v

Perceived usefulness — mental image of tourists

DISCUSSION AND CONCLUSION
According to the results of this research, it can be said that the attractiveness of sports tourism destinations

can have a direct effect on the mental image of tourists. Destinations that can provide tourists with a positive
and attractive experience are likely to create a more positive mental image. This can ultimately lead to an
increase in the number of visitors and further development of sports tourism in that destination. The first
effect that the attractiveness of sports tourism destinations has on the mental image of tourists is the increase
in excitement and unique experiences. . In addition, sports tourists often participate in sports-related training
and competitions. This participation in sports activities and competitions can lead them to close experiences
with famous professors and coaches, professional players, as well as being with other people with a
common interest in sports. These experiences and connections can strengthen the tourist's mental image
about the sports community and the sports destination.Paying attention to the attractiveness of sports
tourism destinations in northwest Iran with beautiful natural landscapes, diverse culture and sports facilities
can increase tourism and economic development in these areas. Because the mountainous and forest areas
of West and East Azerbaijan can be suitable places for nature sports such as mountain climbing, mountain
biking and walking. According to the results of the research, if tourists perceive that visiting these areas as
a sports tourism destination has significant benefits for them, this can create a more positive mental image
of that destination and, as a result, increase the probability of returning to that destination. This usefulness
can include new experiences, increasing knowledge and sports skills, enjoyment and entertainment, or even
improving physical and mental health.
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Figure 1. External model in the case of estimating standard coefficients
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