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Zahra Fathi Rezaei !, Mahta Eskandarnejad ' !

1. Associate Professor of motor Behavior, University of Tabriz, Tabriz, Iran
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Abstract

There are many individual and interpersonal factors that can affect sports results.
Therefore, the current research aimed to predict sports satisfaction based on the
coach's controlling behavior, athletes’ self-efficacy, and motivation. The present
research was a descriptive correlational study of university athletes, from which 15
teams were selected by cluster sampling. 184 athletes in the age range of 18 to 25
years participated in the research. Questionnaires on sports satisfaction, coach's
controlling behavior, sports self-efficacy, and behavioral regulations in sports were
used. The data were analyzed using Pearson's correlation coefficient and linear
regression in SPSS23 software and LISREL 8.8. The results showed that the
athletes’ self-efficacy and coaches’ controlling behavior had a positive and
significant relationship with intrinsic motivation. Athletes’ satisfaction had a
negative and significant relationship with amotivation and a positive and significant
relationship with the external motivation and internal motivation. Finally, sports
satisfaction showed a positive and significant relationship with the coach's
controlling behavior. The results of the regression analysis also showed that the
assumed relationship model is significant, and all variables can predict sports
satisfaction. The results of the beta coefficient showed that amotivation negatively
and other variables, including internal motivation, self-efficacy, external
motivation, and the coach's controlling behavior, can positively predict athletes’
satisfaction. It was identified that intrinsic motivation is the most important and
strongest factor in influencing athletes’ satisfaction. The results were discussed
using theories related to self-efficacy, autonomous motivation, and intrinsic and
extrinsic motivation.
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EXTENDED ABSTRACT
INTRODUCTION
Undoubtedly, there are many individual and interpersonal factors that create success in team sports. The athlete's
perception of the coach's behavior as an individual factor under the influence of the interpersonal factor of the coach-
athlete relationship can affect sports success and athlete satisfaction (Adnan et al., 2021). Also, the athlete's belief in
the ability to perform his tasks in sports in order to achieve specific goals is considered one of the most important
aspects in sports that can include sports success. This issue shows itself as sports self-efficacy (Felts et al., 2008).
Athletes with high self-efficacy have confidence in their sports skills, control their behavior and environment, and
have the ability to direct their motivations (Rogowska et al., 2022). Meanwhile, the athlete's motivation can be
influenced by internal dimensions - such as self-efficacy (Mouloud and Elkader, 2016) and external dimensions such
as athlete-coach relationships (Mageau and Vallerand, 2033). Motivation and its related concepts are at the center of
sports participation and different theories have been created to explain motivation and its effect on sports performance.
Some theories regarding human motivation consider a passive being and consider environmental factors as the cause
of behavior. Other theories consider the internal and unconscious factors as the basis of human behavior, and the third
group are those who consider the interaction between the environment and the individual's perception as the basis of
human behavior with a cognitive integration approach (Keegan et al., 2010). Deci and Ryan's cognitive evaluation
theory, which examined the theoretical structure of autonomy, indicates that the human need for a sense of individual
competence and freedom of action has an internal tension. The basic assumption of this theory is that people are more
likely to participate in activities that have self-determined motivation and can do it with their own free will. Based on
this, a motivational continuum is created, with intrinsic motivation at the top and amotivation at the bottom (Deci and
Ryan, 2008).
According to the materials stated in the context of the dual relationship between the athletes' motivations with an
internal factor (self-efficacy) and an external factor (the coach's controlling behavior), as well as the effect of the
mentioned factors on the level of athletes' satisfaction, therefore, the present research is aimed at the relationship
between types of motivation (internal, extrinsic and lack of motivation), examine the coach's self-efficacy and control
behaviors and examine the effect of these factors on sports satisfaction.

METHODOLOGY
The current research method is a descriptive correlation type, which was created in order to reach an analytical model

of the relationships between variables. The statistical population of the research included university athletes in team
sports such as soccer, futsal, volleyball, basketball and handball in Irag, from which 15 teams were selected by cluster
sampling. In order to calculate the number of people needed with G*Power 3.1.9.4, the effect size was 0.15, alpha
was 0.05, and the total number of predictors was 5 components. Therefore, the minimum number of samples required
was 138 athletes. According to the participation of people in the place of data collection, 184 people in the age range
of 18 to 25 years participated in the research.

Measurements
Sports self-efficacy questionnaire: To measure it, Kroll et al.'s (2007) sports self-efficacy questionnaire was used. This

questionnaire contains 10 questions that measure the level of self-efficacy of athletes in a 4-point Likert scale.
Sports Behavior Regulation Questionnaire: The six-factor sports behavior regulation questionnaire of Lonsdale et al.
(2008) divided the dimensions of motivation in the form of unmotivated factors, external regulation, introverted
regulation, self-regulatory regulation, mixed regulation and internal motivation in 24 questions.

Coach's Controlling Behavior Questionnaire: Bartholomew et al.'s (2010) Coach Control Behavior Questionnaire
measures the level of athletes' perception of the coach's control behaviors using a fifteen-question scale. This scale
measures the coach's controlling behavior in four control dimensions using rewards, negative conditional
considerations, threats and excessive personal control.

Athletes' satisfaction questionnaire was created by Caliskan and Baydar (2016). This questionnaire measures three
components: satisfaction with performance, satisfaction with teammates, and satisfaction with the coach.

Data analysis
The data obtained using descriptive statistics including mean and standard deviation as well as inferential statistics

including Pearson's correlation coefficient and linear regression were analyzed step by step in SPSS23 software.
LISREL 8.8 software was used for the conceptual model.
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RESULTS
Table 1. Mean, SD and correlations of study variables
sport coach’s external internal
self- controlling amotivation . AR Mean SD
; . motivation motivation
efficacy behavior
coach's
controlling .06 61.88 13.98
behavior
amotivation .03 -.06 12.27 6.43
External 21 08 32 65.62  14.82
motivation
internal 23" 22" -.09 33" 20.67  6.69
motivation
sport 33" 26™ -19™ 37 50™ 7340 1531
Satisfaction
sport self- 26.50 504
efficacy ' '

The second model showed that the path of coach's controlling behavior to external motivation is not significant either.
Therefore, this path was also removed and the third model was investigated (Figure 1).

3.09 R Internal
»| motivatio
sport self-efficacy 5.68
3.30 2.94 3.28 sport
272 Satisfaction
coach's
controlling External 3.19
behavior motivatio

Figure 1. The third path analysis model of relationships between variables (T coefficients)

DISCUSSION AND CONCLUSION

The results of Pearson’s correlation analysis revealed a positive and significant relationship between sports self-
efficacy, intrinsic motivation, and extrinsic motivation, but no significant relationship with amotivation. The findings
align with prior research by Chowdhury and Shahabuddin (2007), Yilmaz et al. (2020), and Fominykh et al. (2020),
which demonstrated similar links between self-efficacy and motivation. Key factors influencing self-efficacy include
experiences of success or failure and a focus on competition, emphasizing personal progress over winning against
opponents.

According to autonomy theory, competence, independence, and connection are fundamental psychological needs that
enhance intrinsic motivation. The study also found a positive relationship between self-efficacy and sports satisfaction.
Athletes with high self-efficacy have greater confidence, leading to positive perceptions of their performance and
higher satisfaction. Additionally, motivated athletes with high self-efficacy are more willing to exert effort, improving
performance and satisfaction.

Regression analysis indicated that amotivation cannot predict sports satisfaction, while path analysis confirmed that
self-efficacy predicts sports satisfaction directly and indirectly through intrinsic and extrinsic motivation. Moreover,
a coach’s controlling behavior influences sports satisfaction via intrinsic motivation, highlighting its critical role in
athlete satisfaction..
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Figure 1. The third path analysis model of the relationships between variables (t coefficients)

Copyright ©The authors Publisher: University of Tabriz, Tabriz, Iran
This is an open access article under the CC BY-NC 4.0 License (https://creativecommons.org/licenses/by-nc/4.0)



https://creativecommons.org/licenses/by-nc/4.0

=
D

1.y uwab 9)LQ,3 «WJ9l o los ‘£9> Jle ORI)9 C )0 u».Jl.) oliladgs

i e el Jre cal s ¥ Jgar
Table 3. Coefficients of the third path analysis model
RMSEA GFI IFI CFlI NFI colpd | Joe

13 95 90 90 92 g
20 9% 90 89 8  y
10 96 90 90 90 oy g

Syt 3 00,3 B (izman 39y (o0 S8 13, 5 el 5055 sl o g Sl (6 et doy3 Ve Ly
(5193 Sl yiie ¥ sl ot (L3555 Culd) (5004 i 5l 0y0 YV Caled o 09 (sl 5353 3l o g (2550
Blis 5 Doge 4 il calpd g aly Gl yiin 1S S5 5 dolas gy e (2555 )3, 5 el 095 (g
0.25 X2 +0.21 X1 =Y1 = g, b3Sl

0.21 X1 =Y2 = g 555

0.20 y2 +0.36 y1 +0.16 X2 +0.19 X1 =Y3 = 5 5 .yl

0559 Sl odiS (S Gl e i o g s ulp5 P Jgur
Table 4. Direct and indirect coefficients of the predictive model of sports satisfaction

9% 08l 53,
21 i 21 39 sl 5095
25 i 25 o S L,
S oSl 595
21 i 21 33 sl 5095 I
39 <eld) 59,
32 12 19 033 gl 5095 S
24 07 16 o S e,
36 ] %0 939 S 3
20 ) 20 95 G35
S5 o g Sy
Soline g e abuly gy (5SSl g (90 (B3RS b (8559 el 355 a5 olo lis (yge p (Siason Julov gl

Chowdhury zlis b ol geiod gl -l s lolis abaly (555l o b (ol 555 45w ools ()Ll Jlo ol Lo ls S92
g Cado alaly Jgym g 9y eSSl b gael 8053 o aS aisls i s lag] .oils Slgseen (Y- V) and Shahabuddin
O a8 ols ylis 5 byl csls Slgseen Y+ Y+) Yilmaz et al guls b pol> Lidgh guli rizen 5,0 3435 (6 lobas
as wisls ylis s (Y- Y+) Fominykh et al .o,ls 5435 (5 lobine 5 Cudie alal, goul, 5095 b (cb),5 Cadbga 4o 5SS]
358 (Kol o 42 85 Sl g ol (5T, S055 e Jalge 5 sl oo (S8 GalS L VL sl (555
2 Vb 1) 05l Wlgi ool 2 55 50 5 WS (o0 SaS

S 2y of Glo) azys g conl 85555 (ol Sl ) (S (Sl a5 WS (o (s sy 50 (5 LSe0> 4l
a5l amsge 18 il Cou 1) 1Sl slsply, Jale dsl 4l (alpls WS oo (o 38 (9,0 (035l s
G555 g o Jalge ol 31 Sy 2 IS8 ST s 13 T 55 m o i 4 olael 5 el S35 oS el (Srnls
.(Deci & Ryan, 2008) aas isl38l 1) Sgy0

Copyright ©The authors Publisher: University of Tabriz, Tabriz, Iran
This is an open access article under the CC BY-NC 4.0 License (https://creativecommons.org/licenses/by-nc/4.0)



https://creativecommons.org/licenses/by-nc/4.0

1V Olawsl 9yl «Jol o )los ‘£33 Jlw R S po 0 U""b oliladgs ). L

30 ©09al Lole gt mls ol (g loliae g Cude alall) Sgy0 3SSIL oy JyS LS, a5 ol sols las aslsl e
b ore IS s, a8 wols olas oyl .og (Y+1#) Aghdasi and Ahmadi 5.5 guls b plie (5 l5uess 4 la i)
o o‘).n.ﬁb QSOL"“U‘B) LSLD)L'-‘ w.:olf

S oo Bl Codle Cogll AT oo 50 IS0 g (slee STl Ay yels S j0 sagee S 0055l 0,550 &Ll 5 5 51 L e
Wi cpl 50 S SS9 (slee 1SSl g 4 wilgs oo caisS s | allinadly Blaal B auiS o SoS )05 59 44 9
yol Geiod 0ad gu ) S el oen Loy 398 00 S50 508559 Lags &5 rp0 (IS sla )18, 4 Lga e pnlie Coeal
Gaiod )0 o wlidens )3 (o (Secad Judow ol 1) .0l oo 55 (oIok sl eslatnl b J S Jolds pye (J S L8, a0
5 0 ped a5 a0l (g ol g cutio alayl) Do g (S9y0 LRSI L ool 5l eslaiul by JpuS as ol lis ol
I eadlie mls 58 (S9,0 051Kl g ool 4y by Slddod ol a8 5 18 fole cpl 1506 Cov iy o J08 L3,
Olgreds lol go5 it (Blol ax jo Fgy0 (35Kl els Kl 6,L8; Oladow ST ax S145 (5 sk 4 s oo lis
A oo il (P8 055l Blasiwl la iloly conl oals ools lid a5 6,9k 4 WS o s ouiiS baw paie S
59 0530 alidl bl b s s 1) ol Baiod ol Wilgs so  Blasiw] o iloly £9.540 4> 51 .(Greenfield, 2013)
ol T Dl wiajl sl 8555 59 b s g S 50 o gty el s

SHSS e (e, 5543 5k sBws 5l o)ls (g lobae g e alal, w9 ulay b Sl 095 a5 as ools ylis aslsl o
Codo 5ol ol 5ls 05 o Slas 4y Gl Side 0B ps g alils sleiel 05 sl ollgs 4y iy waile YL Sl 5045 as
095 8, Shee 5l ol Jloim! 4 Y sl 055 b o) )10 5,9 culive jobo du .09 yomie (g ydon Culd, @ Wilgs oo o olles 4y
(Reverdito et al., 2023) ws s slaiel cobdge gly 09> Sblgy 4y 15 i 5,

05551 Y (g0l 5095 b o)1 ,9 0 1o (oD g 0555 b Sl bls)| Sl 5095 i 3 a5 jgblen 508 (g
C,‘.“._o.ey wb‘sb)ﬁ.o.ﬁdwﬂ)mm‘ysn w}bso).‘i)“}a‘ RESE- N r‘:L?uH) B.Mojﬁ.ﬂ 6‘).3 'b)y L}«J)L J.:‘J.:LA&JJ)‘Q 6)M
(Adnan et al., 2021) &S SeS 5 Sloe I Culs, 4 g 05

9 e abaly (FSla by jblae 5 Cote alal) Goym 9 G900 (RS L 535, Soldy e 4T b (LiS @l asll o
S Cols) 055 0 ,Slas 5 LUl o) lpe Sguge 5 pedas Ay 3l G1ICG G jg ( cattd drwgl g Ad, dB s 1l (g lolias
de5 slacasgamas 3l x8) 51,8 5 o LSS 6,.50L Wi HuiS Il @ e b Clél Sgy0 slee 1 Sl aisS e
1 Ol 5 wmo e Ll 608 laijgel S po St )l 035 sl 1) oo B a5 (loye gl oo So 20
Joily @2 oy 5 650 ln |y OS5, (S50 Glre Sl wiilgi oo il )l 055 (o) bl 51 B aiS oo Bagis
(Vellaetal,, 2011) S oo SaS 095 205,59 43,25 51 )05, (IS Cold, 4y cased dxwgs g ob; a2 g5 995 JlS
Caidgn 5 Culd elu] 5l Jloio] & (g oo Calan (sased o, w0l Hie) 59,0 1ol Lawgs a5 gol3l o
2559 8559 45 Gloj ecnl 2 ogdle 09l JISay 5 Jolbss (Al 4 omie Wl o0 (S50 Sl (nl e e a2 B559 50 )
S 235 |y 2l ol W55 n B3 ) 5 Be3eSl ot (srsemed (il IS g0 4175 955

SHIs SIA WS o (25 5 05 S8 asiog k5 Bk 5l lyiien |y S b sts Saldy e ey i
055l ylaad 4y IS0l o 5,105 fqb o Sles oyl culs, paslys o 45 aiad Sgpm g (S9,0 0pSal | il Sl o
Sl oo g W)l 095 0, Slae b bl | alad L Slas o (wlas| caiziasd 05,5 o a5 60l,81 5 )ls o Lil Jos auad jlaad |
(Podlog et al., 2015) s s ),ul; o, las I culs ) Gals oSl Hlads 1) o bagdled o a8 i ol o5l L Bue
Soles ;00,5 1,8 eolatul 0,90 o059 ol cmien Slp lg el (S Sl g aS ol lis S )3, Joe gzl sl o
a8 3ls (Las Jaw (ul oS plonl (o) 2 9590 Slapsite el (25559 Sald; ln oK G e B o (o e Jelos Je
) sBiss Saldy Wlsicee Goym 5 (F950 O3Sl Borb 5l iz Sjgo 4 e g peitiee g0 4 o8 sl S35
Sold) Sundlys (£9,0 2SSl Bkl el D90 4 g pelitee O)90 4 55 (20 AU S, pizen ST i
Slo Hlis 8 50 90 50 0 1) Sg,0 (55Kl el £ag0 pl s (13 5L Cou |y o555

Copyright ©The authors Publisher: University of Tabriz, Tabriz, Iran
This is an open access article under the CC BY-NC 4.0 License (https://creativecommons.org/licenses/by-nc/4.0)



https://creativecommons.org/licenses/by-nc/4.0

A 11 1V Olawl 9yl «J9l o )los 9> Jlo ()99 Co e Hiils doliliadgs

S e 2 Olgiisn (5950 03653l Cagi g ol (sl 098 05T g0 05250l Conml 2 IS5 59 5 (o559 Sl il jslase
L (o)yg oS sline 0,5 idu Sl Guizmed 0,8 S Ll 4y sy sl (M g 1505559 Loy Blaal croni j0 58055 9
5 L )lee gl o OI0))5 (glanisilys ccnlpogdle ans 2l (G938 lae Sl Wlgi oo (559 wallae slaple; sl
39 09 (B9 Zaldy Gl 4 mie g eols bl 15555 sael g5 e ilgs oo s5L s 5L 0590 sl (312!
Colo, wlgn U ogd &Il ol Lyld 0wl 58 e Bb 5l (Bl sl ilol ogasy) (bl b ol e slo,bs ) colys
Slisdios aiojls 13,50 1035 Cogii 1) (59,0 (sloo 2S5l wilgy a5 aldl (5950 4 wb laBlol b .ams Gli8l 1) (o555
el (6 yidon

b9y 3 ooliinl (pizren o o (RIS |y ] (6 pdymreni (Ul i (o ,S ALBIS Cule 5 05 lgie il culys o
Wgad p> 2Bl HIS S0 Cute Ceons 4 @l (latzl (65T g 50 Wl e (el 039y (ST 093 O j50 4 aS lasliie
@ 050 Sl 4 azgi b a0 4l 4y all pol> B glacsgace Sl Wl ge )05 Comiz S8 pas g ol
3590 1 Dlaghons 1o Wlgi oo 9090 (l (s aal 5255 aiile Baiods o yiin yr Copmuizr 00lS hai yiie Sl ale) o ol
RS UCIENS

&b

Adnan, M. A. J., Tabassum, Y., Sattar, S., Hussein, H., & Butt, M. Z. I. (2021). Coaching behavior, motivation and
psychological well-being in young athletes. PalArch’s Journal of Archaeology of Egypt/Egyptology, 18(10),
979-989.

Bartholomew, K. J., Ntoumanis, N., & Thagersen-Ntoumani, C. (2010). The controlling interpersonal style in a
coaching context: Development and initial validation of a psychometric scale. Journal of Sport & Exercise
Psychology, 32(2), 193-216. https://doi.org/10.1123/jsep.32.2.193

Blecharz, J., Luszczynska, A., Tenenbaum, G., Scholz, U., & Cieslak, R. (2014). Self-efficacy moderates but
collective efficacy mediates between motivational climate and athletes’ well-being. Applied Psychology:
Health and Well-Being, 6(3), 280-299. https://doi.org/10.1111/aphw.12028

Caliskan, G., & Baydar, H. O. (2016). Satisfaction scale for athlete (SSA): A study of validity and reliability.
European Scientific Journal, 12(14), 13-26. https://doi.org/10.19044/es].2016.v12n14p13

Cheval, B., Chalabaev, A., Quested, E., Courvoisier, D. S., & Sarrazin, P. (2017). How perceived autonomy support
and controlling coach behaviors are related to well-and ill-being in elite soccer players: A within-person
changes and between-person differences analysis. Psychology of Sport and Exercise, 28, 68-77.
https://doi.org/10.1016/j.psychsport.2016.10.006

Chowdhury, M. S., & Shahabuddin, A. M. (2007). Self-Efficacy, Motivation and Their Relationship to Academic
Performance of Bangladesh College Students. College Quarterly, 10(2), 1-9.
https://doi.org/10.1177/1054773816683504

Darawad, M. W., Hamdan-Mansour, A. M., Khalil, A. A., Arabiat, D., Samarkandi, O. A., & Alhussami, M. (2018).
Exercise self-efficacy scale: validation of the Arabic version among Jordanians with chronic diseases.
Clinical Nursing Research, 27(7), 890-906.

Deci, E. L., & Ryan, R. M. (2008). Self-determination theory: A macro theory of human motivation, development,
and health. Canadian Psychology/Psychologie canadienne, 49(3), 182. https://doi.org/10.1037/a0012801

Feltz, D., Short, S., & Sullivan, P. (2008). Self-efficacy in sport: research and strategies for working with athletes,
teams and coaches. International Journal of Sports Science and Coaching, 3(2), 293-295.

Fominykh, A. Y., Kornienko, D., & Fominykh, A. Y. (2020). Association between athletes’ self-efficacy, emotional
regulation and sports achievements. European Proceedings of Social and Behavioral Sciences, 94, 252-259.
https://doi.org/10.1260/174795408785100699

Fouraki, V., Stavrou, N. A., Apostolidis, N., & Psychountaki, M. (2020). Coach and athlete leadership behaviors:
examining their role in athlete’s satisfaction. Journal of Physical Education & Sport, 20(10.7752).
https://doi.org/10.15405/epsbs.10.7752/jpes.2020.56435

Fransen, K., McEwan, D., & Sarkar, M. (2020). The impact of identity leadership on team functioning and well-
being in team sport: Is psychological safety the missing link? Psychology of Sport and Exercise, 51, 101763.
https://doi.org/10.1016/j.psychsport.2020.101763

Copyright ©The authors Publisher: University of Tabriz, Tabriz, Iran
This is an open access article under the CC BY-NC 4.0 License (https://creativecommons.org/licenses/by-nc/4.0)



https://creativecommons.org/licenses/by-nc/4.0
https://doi.org/10.1123/jsep.32.2.193
https://doi.org/10.1111/aphw.12028
https://doi.org/10.19044/esj.2016.v12n14p13
https://doi.org/10.1016/j.psychsport.2016.10.006
https://doi.org/10.1177/1054773816683504
https://doi.org/10.1037/a0012801
https://doi.org/10.1260/174795408785100699
https://doi.org/10.15405/epsbs.10.7752/jpes.2020.s6435
https://doi.org/10.1016/j.psychsport.2020.101763

1V Olawsl 9yl «Jol o )los ‘£33 Jlw R S po 0 U""b oliladgs 1Ry A

Gearity, B., & Murray, M. A. (2011). Athletes’ experiences of psychological effects of poor coaching. Psychology
of Sport and Exercise, 12, 213-221. https://doi.org/10.1016/j.psychsport.2010.11.004

Greenfield, J. D. (2013). The effects of locus of control and challenges on the relationship between contingent
rewards and intrinsic motivation. PhD Thesis, The Chicago School of Professional Psychology.
https://doi.org/10.1080/01490400.2013.739890

Havitz, M. E., Kaczynski, A. T., & Mannell, R. C. (2013). Exploring relationships between physical activity, leisure
involvement, self-efficacy, and motivation via participant segmentation. Leisure Sciences, 35(1), 45-62.

Horn, T. S. (2008). Coaching effectiveness in the sport domain. In T. S. Horn (Ed.), Advances in Sport Psychology
(pp. 355-309). Champaign, IL: Human Kinetics.

Keegan, R. J., Harwood, C., Spray, C. M., & Lavallee, D. (2010). From ‘motivational climate’ to ‘motivational
atmosphere’: A review of research examining the social and environmental influences on athlete motivation
in sport.

Kroll, T., Kehn, M., Ho, P. S., & Groah, S. (2007). The SCI exercise self-efficacy scale (ESES): Development and
psychometric properties. International Journal of Behavioral Nutrition and Physical Activity, 4, 1-6.
https://doi.org/10.1186/1479-5868-4-34

Lonsdale, C., Hodge, K., & Rose, E. A. (2008). The Behavioral Regulation in Sport Questionnaire (BRSQ):
Instrument development and initial validity evidence. Journal of Sport and Exercise Psychology, 30(3), 323-
355. https://doi.org/10.1123/jsep.30.3.323

Mageau, G. A., & Vallerand, R. J. (2003). The coach—athlete relationship: A motivational model. Journal of Sports
Science, 11(21), 883-904. https://doi.org/10.1080/0264041031000140374

Moen, F., Giske, R., & Hoigaard, R. (2015). Coaches’ perceptions of how coaching behavior affects athletes: An
analysis of their position on basic assumptions in the coaching role. International Journal of Learning,
Teaching and Educational Research, 11(1), 180-199. https://doi.org/10.25299/sportarea.2023.vol8(3).13123

Mouloud, K., & Elkader, B. (2016). Self-efficacy and achievement motivation among football players. The Swedish
Journal of Scientific Research, 3(11), 13-19. https://doi.org/10.1080/1612197X.2014.999346

Oktadinata, A., Subarjah, H., & Hidayat, Y. (2023). Increasing physical activity and sports satisfaction: The role of
self-efficacy in physical education for young women. Journal Sport Area, 8(3), 300-309.
https://doi.org/10.1177/00315125231167460

Podlog, L., Gustafsson, H., Skoog, T., Gao, Z., Westin, M., Werner, S., & Alricsson, M. (2015). Need satisfaction,
motivation, and engagement among high-performance youth athletes: A multiple mediation analysis.
International Journal of Sport and Exercise Psychology, 13(4), 415-433.
https://doi.org/10.3390/ijerph19052899

Reverdito, R. S., Fonseca, S., Lopes, A., Aires, K., Santos Alves, L., Alves de Lima, L., ... & Gongalves, C. (2023).
Sources of sport satisfaction and perceived self-efficacy among youth in a competitive environment.
Perceptual and Motor Skills, 130(3), 1221-1238.

Rogowska, A. M., Tataruch, R., Niedzwiecki, K., & Wojciechowska-Maszkowska, B. (2022). The mediating role
of self-efficacy in the relationship between approach motivational system and sports success among elite
speed skating athletes and physical education students. International Journal of Environmental Research and
Public Health, 19(5), 2899.

Sar1, I., & Bayazit, B. (2017). The relationship between perceived coaching behaviours, motivation and self-efficacy
in wrestlers. Journal of Human Kinetics, 57, 239.

Vella, S., Oades, L., & Crowe, T. (2011). The role of the coach in facilitating positive youth development: Moving
from theory to practice. Journal of Applied Sport Psychology, 23(1), 33-48.
https://doi.org/10.1080/10413200.2010.511423

Yilmaz, T., Yigit, S., Dalbudak, I., & Acar, E. (2020). Investigation of university students’ self-efficacy and sport
specific success motivation levels. Turkish Studies (Elektronik).
https://doi.org/10.29228/turkishstudies.42905

Copyright ©The authors Publisher: University of Tabriz, Tabriz, Iran
This is an open access article under the CC BY-NC 4.0 License (https://creativecommons.org/licenses/by-nc/4.0)



https://creativecommons.org/licenses/by-nc/4.0
https://doi.org/10.1016/j.psychsport.2010.11.004
https://doi.org/10.1080/01490400.2013.739890
https://doi.org/10.1186/1479-5868-4-34
https://doi.org/10.1123/jsep.30.3.323
https://doi.org/10.1080/0264041031000140374
https://doi.org/10.25299/sportarea.2023.vol8(3).13123
https://doi.org/10.1080/1612197X.2014.999346
https://doi.org/10.1177/00315125231167460
https://doi.org/10.3390/ijerph19052899
https://doi.org/10.1080/10413200.2010.511423
https://doi.org/10.29228/turkishstudies.42905

ISSN: 2783-3283

Journal homepage: https://jsmk.tabrizu.ac.ir/
Vol. 2, No, 1, 13-27 (2024)
Univesicyof Tabrz DOI: https://doi.org/10.22034/jmsk.2024.18866

Journal of Sports Management Knowledge

£]SMK

37}

Joermal of Sport Managernent Knowledge

OFENaACGESS

Original Article

Explaining the pattern of insurance support for sports in a case
study of East Azarbaijan province
with thematic analysis approach

Shahla Ramezani ' ! Masoomeh Alami Kashki 2

Samin Jodeiri “1*, Rita Poormohebbi

2

1 Graduated with a master's degree in sports management, University of Tabriz
2. physical education teacher of district 4, Tabriz Education Department

Abstract

The general purpose of the current research was to analyze the thematic support of
the insurance industry for sports and present a model (a case study of East
Azarbaijan Province). The research method of this article is qualitative method.
The statistical population studied included all experts of insurance companies, legal
experts of the general departments of sports and youth and education of the
province, professional and beginner athletes and sports teams of East Azarbaijan
province. In order to prepare the primary research tool, the researcher, by studying
the background and research literature, and by identifying the main and influential
components on the insurance industry's support for sports, prepared a five-question,
semi-structured, open-ended questionnaire to conduct an in-depth interview with
experts. In order to analyze the collected data, MAXQDA version 18 software was
used. The results of data analysis showed that there are 5 main categories including
economic factors, educational factors, legal and legal factors, sports factors and
cultural and social factors as the main factors influencing the insurance industry's
support for sports. According to the findings of the research, the model of factors
affecting the insurance support of the sports industry is based on five economic,
educational, legal and legal, sports, cultural and social factors and their
components.
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EXTENDED ABSTRACT

INTRODUCTION

Exercise is regular and frequent body movements that are performed to achieve strength and strength in line with
various goals, the best of which is vitality and health of the body. Therefore, irregular and unmeasured movements,
like some games and entertainment, are not considered sports. Sports in the word is the infinitive noun of varzidan,
which means to work, to try, to do something continuously, and exercise means continuous work, frequent repetition
for training and the habit of moving, continuous body parts to strengthen nerves and muscles. In this applied research,
it has been tried to analyze and investigate the insurances related to sports and the methods of obtaining the support
of insurance companies, and in a way, one of the ways of compensating the damage and also one of the sponsors after
the occurrence of injury and damage has been introduced, so that the insurance companies with The expansion of
sports insurances and sports people can engage in sports activities with more peace of mind by using these insurances
(Enisi, 2015). Therefore, the research question is, what are the factors underlying the insurance industry's support for
sports and what are the ways to achieve an efficient insurance industry in sports?

METHODOLOGY
The purpose of this research is to establish a proper relationship between insurance and the sports industry, in this

regard, experts were first interviewed, those who can fill the gap regarding the impact of insurance on the confidence
of athletes. The statistical population of the present research are experts of insurance companies, legal experts of the
general departments of sports and youth and education of the province, professional and beginner athletes and sports
teams of East Azarbaijan province. The method of selecting the statistical sample was purposeful and up to theoretical
saturation. According to the mentioned explanations, in the present research, a combination of targeted and chain
sampling (snowball) was used according to the access conditions, as some experts, relying on the criteria whose titles
are given in the table below, have already (purposefully) selected; But in addition, during the interview, some experts,
especially in the executive department, were asked to introduce another person with an opinion related to the research
topic to the researcher if possible. According to what is stated in the qualitative methodology, along with willingness,
sufficient time to participate in the research and effective communication skills, the experts should have specific
knowledge and experience related to the research topic. Based on this, in the current research, while considering the
general criteria of willingness and having enough time, the criteria of teaching and research experience in the field of
sports management, insurance company experts, legal experts of departments such as: General Directorate of Sports
and Youth and Education and The education of the province, professional and beginner athletes and sports teams of
East Azarbaijan province and finally the executive record was the basis for the selection of experts, this criterion has
been established.

DISCUSSION AND CONCLUSION

Although in most of the leading countries in the sports industry and the insurance industry, there is a proper interaction
between these two industries, however, the sports industry of our country has not been able to interact with the
insurance industry and attract the support of this industry as it should. The researcher considered it necessary to
identify the factors and components affecting the insurance industry's support for sports in the upcoming research.
Finally, based on Glazer's conceptual model, the model and tree diagram of the factors affecting insurance support of
the sports industry (the main question of the research) based on the five factors of economic factors, educational
factors, legal and legal factors, sports factors and cultural and social factors and the component They were compiled
so that by following this model, the authorities can facilitate the fields and platforms of support for the sports insurance
industry with special attention to the categories and indicators stated in the model. Since the mentioned model contains
an abstract and summary of all the research questions and the factors and components that constitute them can be seen
in it, it can be used simply and in the shortest possible time and can be a good guide for the managers of the insurance
industry. And for the managers of the sports industry, it should be in the direction of optimal interaction between these
two industries. Therefore, it is suggested that the managers of both the insurance and sports industries use the model
obtained in this research as their guiding light in order to promote the optimal interaction of these two industries
(Innocent, 2017).
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Table 1. Criteria for selecting Delphi experts in the research
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Table 2. Primary codes, concepts, and main categories of economic factors leading to insurance industry support for sports
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Table 3. Primary codes, concepts, and main categories of educational factors leading to insurance support of the sports industry
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Table 4. Primary codes, concepts and main legal and regulatory factors leading to insurance support for the sports industry

adgl sloas  pualio  algio

Lol
Slegdge b dn Coio Gerad (1) (23555 Slegdse Sl lapnl b den cato 00,5 Sl s, &

(P Sl do 2 plP1) oy S (pga o (Seho slajslie sy pas () SN P g
ooliasl 55 c(1) 135 s ol e pis g zilms mgas 55 Blid Cu ke sgms «(F) 2555 sl i §
1) g, (58535 SoAlS (oot 5o (oSl slockad () 55 dom 2 98 oSl Sl 4 -
MK Byl jlden 5o p Canwps D)lla (V) (LSS 55 (05 Ao ez jLiS (slap el 3525 pue E :f:
M -%
Elye &85 (V) Hge ladesdlgind (2995 (1) (lile paosds (S9m 5l Gh3pg 42 G 9 (Boi> 25 K %:
o LS 10 b S keSS slasls 3 00995 (V) (257ls 5 (sl (IS (5859 slaaen il 3 3
5 o ogas 55 SVl i (e ((F) e 5 Bt sladsliwlul (pgas «()) laolil &b _3: jﬂ
M i aolons 9 9, kS
Lgtye ol (st €0) ] atle o & daale s 33 (2855 et (9 53972 3 f;
Ty ogas 53 Ping D)l Slhatend GlaceesSoe (1) S)lig 5 Syl 6550 5 aols 4 4 % ;°!,,
Jlasl laail g (V) (B39 Sunio @ don 39,5 S (s> slastolS 2al5 (V) (255 3\ i-"i @
Il iz 53 JELS olope sl o5 Ao 4 sl (1) (839 Slo galoma oo 5l dmmr canie B '%
5 by Sake g oSl (Bei> oz la drwgi (1) h))s Saio )3 (o> slacSle pj slel () E 3,
() dos 3‘
S 3 ODISD5)5 (b ey (ogas )3 (3 4 il (V) L5 )9 e )3 (S SlaSL 3529 5
5 Ol @ Goi CSlop (1) HR55 4 de Bkl (D Sl el pede (V) gt 3
S S Cdstns Golenl (1) do Bl 1 (Stniiih Boi> el (1) dom 39,9 5 LSS 9 _% 3
ol JLB )3 de o 5 (A9 Suaie blie (53,555l (1) 5355 4o (ogas ;o oSl 35 i
ool Olnte | malne CtlsB 0 s(1) ploye 5 malne o SIS s cinllsy i () —i A

OS5 Comgian JL3 50 der Slagns & Joe (e f()) oylie (559 SLAS (s3le (rel S
)

iy Coao e Calo 4 i (859 Jelge (Lol DY gdhe g maalie sl slaaS 8 Jgux
Table 5. Primary codes, concepts and main categories of sports factors leading to insurance support of the sports

industry
aJgdo
adg slaus peplio

ol
S 809 00 @S alepus (V) W, 18 gy S A )bl i (8555 sboas, i %‘ %
O Ao 5l LS5 59 bl Cuial () (8559 Glolga 059> 4 dany 99,9 (V) 4o )b £ « «
, g . , . 3 7?7
(V) G035 4 hid 020 pute 5 598 (059 Gialad > pae (V) (o Sl 3 9

Copyright ©The authors Publisher: University of Tabriz, Tabriz, Iran

This is an open access article under the CC BY-NC 4.0 License (https://creativecommons.org/licenses/by-nc/4.0)



https://creativecommons.org/licenses/by-nc/4.0

1.y ul,uwbg)le) «WJ9l o ylois ‘P9 Jle §ORID9 C 220 uwl) wlladgs Yy A

: 1
(1) 050 ol IS5 55 5l biid g )l e Colas (V) Sodl 4y o)) 18055,5 (goie 48dle 5‘
. . .. . = 9
50559 Sl lie gl 5 Gt aBe (V) Ao Cariio @ (180555 5 Lol aalx (0,55 3 3?‘3
V) cdled g5 o py da Jangs () K55,5 5l Culas (V) doy Cris Yy
2,
P 52559 ol (595 2 Ao Slaels (O F) de 5l (2559 Cgame 9 jgreiie 8l 3 Dlals 3
aN
S92y (V) Sy (> ) Ao shanme DLl (1) (5859 Sladld) 5 (559 (A 59, 4 jj i}
(F) (s3y9 slolamme ;5 idn slacaml 0925 (V) (3555 4 iz ) oaijloly Jalge ”
2

ﬁ)@‘ )‘ oslazul )J‘ » u.:...j J‘.w‘ S99 «(Y) ‘5..)))5 ‘:b&n‘ 5[AU)SLM.A ‘l;ejo) ‘I.A)y S9>9

| s

ke Gl dF) (o5555 S5 5 plig) 95 2 65185 dlo s dB) (S35 S laibial 12

(V) Comaz Cond 43 (20559 S Ll g lalad Jolss pac (V) daw cuf i Sz (o059 ok

5 las Skl
TR

B) wyloe yo o lasliwl Sl gz g g JooSS

95 6955 5 IS d0) doy Bk 5l (63,55 0 1€ 9 69,55 2 (D)5 Sl Gy s
@3lgz oyl d1) Glea 9,088 IS )0 (3559 59y 4 59y S (7)) GB35 22l !

009 Oy Cuple (V) H9iST 3559 50 Blad Jle 515 0929 pae (V) (o459 anel> (09

D39 Sl

%) o9 oo kel coale (V) (359

099 Cato jlden Colem 4 e slaizl g (K8 Jelse Lol DY gie 5 ppolis .F Jgu
Table 6. Main concepts and categories of cultural and social factors leading to insurance support of the sports industry

3o
kol

adyl slaws edlio

30 Gl Kin )8 g (glwolozel o(F) asal> ;o 09290 Jal i 5l Wyus s sleiel pue

]
(D) Slages plsil areey 5o 80555 5 dan (e (55l Slatiel ((A) (ylodre Lasg (yoloe 3 ;2
(F) 3,31 LS55 5 dew 8,0 B,k 5l slazel 5 cols, Cls 9 Ej
58 &9 ol (V) Bagis lag b slacl (V) dew B )b 5l )0 5,59 4 5Letel (slae] -9, ‘%_
9 0559 4 (oSS dony 1 (F) g (slojs ¢ oMb Zolaw aloz 5| (L2559 4o 5?; n
5,55, lp el slasloml ols (V) dew oS 1 (5 o «(F) o ailoly] cbbses! Z,: %
eed 9 S5 L5559 5 (ke Slaped )0 dany (oS il d(V) oy Comy o (Sloslsils ® :‘2; :39
AD 33 s )
wlo o (5,55 V) (5 Sile (sogad opad ;0 (B sle)edS 4l eslinul \% % ’i
95 ool 50 ol J9o8 s 4 do g5 () amal )bl anse Blie 50 den 4 (508 § \5; ;j
ey 5,55 oY) T sl Lo 1o oy saages 31 931l gl 1) Gy 2, Y, -
fos oy 3 iS8558 6,55 00T 5,55 U(F) ey Cunto & (23555 Ol e IS E g
& ey et o oS5 (1) iy ri 8 G355 GeliB IS 5 (1) 055 (05 %
(V) (5559 slaad; 5 359 1
Gk il Al S Saayd g Sole 4 bk (V) den 4 ol i (6l 5l Sim By ;
S ot (V) (559 (8 55 4o Byb jldeny e S oF) (0559 4 B \_§ 3
Bk 3] il sl F) 393 (58 g g 3 SIS 4 sags 3 §
Copyright ©The authors Publisher: University of Tabriz, Tabriz, Iran

This is an open access article under the CC BY-NC 4.0 License (https://creativecommons.org/licenses/by-nc/4.0)



https://creativecommons.org/licenses/by-nc/4.0

|| re 1V Olanl 9 Jler gl oulosds (o9 Jlw ¢ yBio9 Cu p e il doliladgs

D9 aslil (V) §,18005,9 sla,lid; (55, » (5,105 aslep oY) dsr 2y, 5 151500559
JL8lolool (V) (o358 slacadled (5 ,5S (V) dons SoS L dnal> mlaw o SBen

V) G539 b ol )0 doy Coo (g5l (o050 (V) Cdgo awgi (55,9 Cario [0 (ogec

(@) boails; @oyb 5l Sloy OB (M) Glo) MBI o(F) do SlacS 75 00 a8 Sliks §
\\
23 3131 ogos S (I8 U()) (555 dent oy 53 dmelr (slias Sy (IS, -‘;;’
®) axelr Ty
o glly AT SRS ehy b
* 14
6 Y / i S b
o ’ . [ e
0l gl il / // enslazel
v\ \ o Cles s ] \ \ J //
x \ [/
0354600 4 g ke \'\_\ \ f/ &\ /f /
\ {
\\ prtresasiod
| / l g3 43 el slag 4

/
/ oz Gl

= |
/
] i 5 3iailys il Sl 9 bl Sl
f

g e \\.

g 03 ghama Jalse
/

s gle iy / 8 3 gl
/
/ oo s
oy VYl
sl slaa pals /l/ / \ \

iy ol / \ ol Slagss
/
‘/l
Sy
Py Soe jlaen Coles S5 else (2550 Jlaged s Joe N SR
Figure 1. Model and tree diagram of factors affecting insurance support for the sports industry

S5 A 9 oy

Socllad pglas 5 Lio Cga g 05 o el (859 Ao |y OLIS 59 4 a9y slaceml Jlo ol sk oF s
4S Gl gated Hl08den 5 OYAY (] Sen 5 (olol) 005 o )18 dos idigs 15 &S Cawsl (S o 3,90 D5 oo ]
p.:.L...Sgp.:.E.;Jl)waw.l_iw‘_guwJ@L_ﬁwwl)w&wbﬁgoo;.&cbWalo)lj_"é
Pl & Wlsi oo doy VTVD S0 5 Lisg)) 9505 oo 00g 1) Dogs o By G 23100 5 WS o0 o Balei b Sy
30 oo fmed 4y aied dslol (3559 doye 10 055 Codled 4y badas £lal 5l oslainl LU agles SeST (5559 50 Jokeo o Jled
.).;._{LA.S‘SAQB{.?|)Lm:;)lm}WGL@QS)&‘opg&)l&o’olﬁqqujwﬁuwb&é)walgqlgd.;‘ab&}éggb)y

o35> oullad (FiNCh, 2011) wis saless Jlasl 55 00sols oLl 3> 5 Wigdcad JSiioe Jlos Jgiue plieil amess o 4

Copyright ©The authors Publisher: University of Tabriz, Tabriz, Iran
This is an open access article under the CC BY-NC 4.0 License (https://creativecommons.org/licenses/by-nc/4.0)



https://creativecommons.org/licenses/by-nc/4.0

1V Oliwol 9 Jles «Jol o )lous ‘P9 Jle §ORID9 C 220 uwl_) wlladgs Yo A

SLES 30l g ol E585 &0 53 1 5315 g lad plonil ey bl (Fogl b lodony glsil 5 oaliisl b ailis o (535 55
SLS o ol ails (6590 cauiS Coles> i o yielas 4 Syp Ol SO lgme a4y J.;‘BSLSA Ao ..\JLO."SA Colos Le‘ﬂ 5| das
OBl &5 &S5 Gl 2 AT b Gizman 9 9)00 9929 (1359 50 Sl (Sodo g (ke (el dl slp & (S slac)yias
@ oy glgil 5l oslainl Ly asiles oo (oloel 5 bl god JUaml 51 je0 (359 vy ;o Jld o8l gl &l g adol> 05>
O g oly (oSD) anles ablis LGH'T L i bl &“‘)1 L Lo g ©olg> j9p pllle 10 Widgiun dow pyas
olsie ey B wmoleile § QLSS colnae 5 (55555 Olsls 5 oo wcslady g sg3lel QLSS )5 bl (rpam yo (V2 Y
5 g Sy gt e ] selarl Moot g S ol JELS Bl 5 5 555 5 et ol
dom o9 OSLl Slodens (23555 lrasgere (lpde (S Sl Sladen (rizrer (WS I8 g ) Ao
Olyie 4 W)ls 2929 (5559 ;0 45 de Elgil plo g (S5 Glerliled e (559 OLI,WICws de (25555 slasluy,
Weihong, ) wiwa (55,5 59 (dax 3l50) (B abae cenlio oS wiin (35,5 v )5 @y G5k sloden ) olodiges

(2013
313 Gl (Bra0lmlydl Qll (5950 anlllas) (355 5l dary Corio Calom 2 5o Jelse 5 SYsie daaslis (5 13805 mls
o el 5 Sni el 5 85,5 age gl 5 (sigior Jalge s sl el scsalacil Jube Jali ol algia & o5
Jelse onl &l 5o o )ls 52g (Bl )l il (63,90 dalllas) (5555 ) dam St Zolox pr F5e Lol Julse lsie
Solox @ (g oo ol i |y Jalge cnl Ol (crlie 55k & azilir g 0Bl (359 5l e Coto Colos jludine willys o0
Jelge Glgr aSST (sl Jlo ol sieo 0 ol et blze 511y G559 5 (o399 039 Jlgaasl 58" (3559 5l Carto ]
Gy mbe Glrde Bk e U esbe pasin 5l Jolse 1Sy 2 5 5 slaadlse a5 ol ¥ el jiga ) ond ok
Slp Sedg slablelas Wlgi oo (2559 Caro jl den Calex sy oo Jla5 4y aF 2 0Bl AL ol (5 e Joles aSlet do
Sy sadlge olulid 4y Jlai 5 Blogl (I b .auled soliinl 955 dgw a5 (6,500 sl il 3l plaS 0 g ail Caio g0 2
2 Py laidl Jelse & bgyye SVgie 5 pualie sl slaaS’ (6)l0505 @l (29 5l demy Coio ulex 2 50 Julse
o puslssl golamdl (sloclo o) o Sea; (092 43 50 42 (90 ol pgrde 7 0lo (Las (Jgl JI5w) (5559 51 4o Carro Culo>
7yl (catd Dlaiss ase S b ool Cewd 4y a5 0,00 09z abasl ) (ol o Jle Julad g ol poe golaml ils ¢ Jlecules
Ol a5 azdl jo (Yo F) gl piila g (205 ,dl (g0 090 e (YONg Chenge 2011) o (Y- F) cwod! pilo
Ol Y geie lasi 15 358 o0 g Sgus dony SOCS 1B (gl den 0 (AL Sl )9 5 )le slaghy s S
@l eSS b ol b o a wiuS e lgie 30 (V) )) Yong Cheng .ogs aalss ol jlaws 09,5 () cpiored g da
else asial ay S5 il (T 51Vl Sl a0 g 08 oo codled (555 50 (G )3k (sloann Ao 50 a5 i)l 925 sl
oSl 5 Sy (509 40 & g5k ol popie i 5l Slie g JSiite (05 5l dem Corio Culo> 2 F5e (ol
Lo o] 51 Sy (6l 4 sy oo 5 45 (555 ensl Lo Lalss g o) ook (gl ils o le 5 1 puilial o gluazd
Coko (05 Mg (5,50 a5 S ol plgiee (09 48,0 4 5 yke adlhe ;5 (e (lgie a0y pU Ty (slad ks wlsd
W9 P9 & S (09 axelr 5 OS5 L (555 SlapIle Ol e g 5l de o @ ALl Ciaiis ol ey
9 O3 S (B35 )0 055 sl wleys Sl e GBS b sl Sy QUL (b den 09 Hsloges e &
G309 Jele 9 LSe35 50 931 02875 8 lie (0508559 59 yiien (segese (Dl S92 g ((Shi (gl ;08 (Sl Sandie
S (63,190 alox 5l a1 ()9 o 4 3959 (092 480 A (9o 5 (059 40 0L U 357g canelx ) Sy oS L
4 0)lge 5l By AT 39 g0 0Ll conls oLy 3)lge 5 J.al.) SNl b op el (5559 5 Ao S Cules Sy ddlie pl o aS

A5l 0,90 o 99,2 (6l (5,5 3l Ao Caio Colex 090 Wt ges W tiiw] dey Caiio dgu 43 00 B g )9 Sgu

Copyright ©The authors Publisher: University of Tabriz, Tabriz, Iran
This is an open access article under the CC BY-NC 4.0 License (https://creativecommons.org/licenses/by-nc/4.0)



https://creativecommons.org/licenses/by-nc/4.0

"‘; 1V Olawl 9yl «J9l o )los ‘£9> Jle ORI)9 C )0 uwl.) olladgs

B

ST
Wy )8 axg 9550 (sele 5 @83 jsb 4 WL I g Sl olen Sy b Jole g Calex cpl 45T Sty azgi b oS8
OR5 b 5 sl g care Bk 5l (b gl ol Ol pae cgolatll 555, 3525 ol DMSis S92
e g olamdl am als (15085 )5 arelal Cuz den (Jbe @lie (1392 sNUls2 poe o SlaS 10 CLBAD pae dadiyge
3159 Sake (09 Sy wsolaBl ol (lgie 4 aolal 39,9 Sl pae (1355 53 Eom) Sz (8359 )0 e Saxko
Giyag hlise (slaoier saalys Lals elel p ogase il (38,5 a5 5 Lules 5 )55 aen sl 6 )B5 alopm Ll
OGP39S g dany Coto LLLLL 5 QLLllS nlple (S 18 g 0y50 Sy adlie jo Wl aS s (6915
59 i |8 daxgi 590 35 a5 050 (oaled (Sl g bl Cewd s (nl 4 (Silaie 5 (sele (A g Buion (9 WSl oo
aS weo oo S golaidl slacslo i addie ) (05,9 3l dem Cato Colo> 5 S50 (goladl Jolse adlie Ko Lul) an
2 loanzn a4 ()5 slaanze Loy QU1 pae e S 10 plonl pae (gzian (69150 Cunl 3Y 5 adla nl 59
slaslabial slxl s (o855 Glocdlon; » Sod IS alerm (2559 5 dom blite agas )3 5 L5l DMt (et
g Colem Jols (63050 as azgi b el (6550 il 2 ogdle 05,5 )18 az i 0550 Lgo Byb I 559 Lo o JBlos
solo oy (o9 Sops 3l o yuiliwl Jlo slacoles o o 51 ()5 Colex ollg ()5 Carto (o A |
oor <34 5 Jlo Solos g Lo puilonl adlhe ¢ pgeiin GUSG5L 9 (559 5l Lo puilinl Colos 5 (3359 St sln de (9392
dan S 1 4y slaiel 5 yliabsl pie e (65150 o1 ) 45 ol pote golazdl ol aile Condy Gl ,1 L wylys 4 05
5 %509 Ol (2T pas 5l o5 eslitul s il Gelgians bagi (3555 50 6o iz pas o559 (e B)b
Dz pas ()9 Cako okl den sladnie iz Cundg S5 izren 9 010 8 A Tl pd 5l G555 ol L
o5 sl g0 Slatiy alavly 4 (4555 oo 5 de Jola (aiedga 5 (135 )9 slal o 08 Lo e j9a> S A
Syge (9 5l dem S fiien az e Colex g o ) oladl else plgioe 109h o (Jlo Jolss adlie sl iz ge
5 dow o e 45 098 oo Slpiiny (Blogl pl b ogd alils 5 pgee (ol peee 50 Cudie (BB S 18 cie (g SCs
O3z (83l90 Sl g (o) p b eCaio 90 (ol Cotte dilrgs Jolad 4y S 395 sloolTand 1ii b ()9 Carto (e
(Jlo Jolss 5 Glnae olaidl 2ils (55,5 5 (Jlo Calom 5 Lo puilonl Cundg o028yl Sy Oliee 0092 480 4 (98
a4 by D50 g pedlie adsl slaaS 10505 s cslol jo aiile bas |y (3359 5l da o yiin Coles slo iy
(5ol sl al (S350l sloasly Jols psgie T ols (LAS (oo JI5) (359 3l Ao Cerio Salom 2 5o (B5al Jalse
Colo gz )0 (jgal Jelge (sl jslate ar cadly )0 .10 0525 alaly cpl 5o Sl wlie (5luaiaily 5 Sl wlie (550!
5 el mlio Gojsel «bisel slooyaly (Shjgel sloasly sloddlie a5 sl (5y958 (B))s I den o iy
Ol B am L odal s @y a0 25 )18 (3559 Crio (LTl s 5 (e azgi 090 (Sl ilie (g3luiiallss
SN Sy oy Sl 0 plales b glacidsius 5 (Foi la BT Glie gy p 55 OTAT) Gleiy 951 gunes (VTAY)
Cof s Selo )3 (S g (Bei> slatudgiae 5 by 4 wjlae (S S lelae o) AVIFD a5 aiidlys (e
57y S 55 (nl Gl srlio Joled any Coxio 5 (355 Coio 50 5ty sl )edS Gl )0 az ST il el G,
Cato ()l Colem g 00gai Jola oy Cartio b a5 ol il il 9wl a5 shail (lojeiS (3559 Canto (= cnl Lol
Cono ule 5o adlie 5 Jolse ololid 4y 5) Gy Gl 1o B Cudls crly [Rdmghy o e 4 cyled x|,
P9 Sk 3l de Sole e Jelge (550 Jlaged 5 Joe ) 5lS (cegeie Joo elol el 53 0310 (3359 5l A
Jelse 5 (b359 Jolse (Sl 5 Fsh> Jalse «bipel Jalse (solasdl Lolge wilSoy Jalse slie p (Grios (Lol Jl3)

Sl adli g &Y gie 4y o9 az el b ailemy sl Vst ¢ Joe ol 5l s LB ol p90s o] sloadlse 5 sl g Sin 3

Copyright ©The authors Publisher: University of Tabriz, Tabriz, Iran
This is an open access article under the CC BY-NC 4.0 License (https://creativecommons.org/licenses/by-nc/4.0)



https://creativecommons.org/licenses/by-nc/4.0

1V Oliwol 9 Jles «Jol o )lous 9> Jlo (599 Co e Hiils doliladgs YY L

ol 55538 Jow a5 Ll 5lanles Jagmd |y (35,9 51 dews Cario s 4> 10 Coles slo s 9 bbais) ( Jow ,0 ool oo
Q] )| oolaw! 1A ccaw! saalive Jsl& L(bu—l RS- J..Su.u.u LSLQ“"J}" 9 J.a‘}i QT )0 9 009 (§uasd UY|§.«» ‘SALQJ FIEYYES 9 ou\..S_*>
()9 o Gl gl e g dens s ) pae Gl e cmwlie sladly WlgT e g 009 e Lo 1 iS40 g Soluw 4
53 ol Cewd o Joe 5,9 9 dem ko 98 48yl e 45 89 oo Slgiin (oplpli ail Caro 90 ol agy Jols cge yo

YAV (paare) Lo 1,8 colatwl 5 50 Caiio 90 (pl digy Jolss a5 )l C )0 995 sleal,y £l e as |y Gadod oy

P W

Aghai Nia, Hossein (2019), Sports Law, p. 34 (in Persian).

Anisi, Mohammad Ali (1391), "Sports Law", Monthly Law School, Isfahan Bar Association, No. 69, 1391, 9 p (in
Persian).

Banyan, Abbas (2012). Examining the level of legal awareness and civil responsibilities of teachers in physical
education lessons in schools, Journal of Physical Education Education, second year, number 1, pp: 1-10

Bert N. Uchino. Journal of Behavioral Medicine. 2006; 29, (4): 377-387

Bing-Feng, Y., (2009), “Comparison of international sports insurance systems and enlightenment”, Journal of
Wauhan Institute of Physical Education, Vol. 43, No 9, p p: 34-40.

Fahmy Al-Barzanji, Ahmad Muhammad and Hashem Al-Hussaini, Saad Mashkour (2016). The Role of Sports
establishment in the insurance industry An Applied research at the insurance sector, Group insurance and
factors affecting the marketing (A field study at the University of Baghdad).

Galini, H., et al. (2020). "Modeling the Determining Factors to Improve Sports Insurance System in Iran.” Sport
Management Studies 12(63): 237-260. https://doi.org/10.22089/smrj.2020.8552.2923

Mohammad pour. A. (2012). Qualitative research method: Anti method 2. Tehran: Sociological. [Persian]
9786002230614

Jing Guan, Guojun Wang (2018) the Latest Development of Sports Insurance and Sports Insurance Development

Path in China. International Journal of Sports Science and Physical Education.Vol.3,No.4,2018,pp.49-54.
Mohammadpour. A. (2012). Qualitative research method: Antimethod 2. Tehran: Sociological. [Persian]

Jing Guan, Guojun Wang«(Y « YA) the Latest Development of Sports Insurance and Sports Insurance Development

Path in China. International Journal of Sports Science and Physical Education.Vol.3,N0.4,2018,pp.49-54.

Javadi,. (2022). "Investigation of factors influencing the satisfaction of athletes with the quality of sports insurance
services." Sociology of Sport 7(18): 225-240 (in Persian). 20.1001.1.24237558.1399.5.2.13.1

Lutter, C., et al. (2022). "Does prevention pay off? Economic aspects of sports injury prevention: a systematic
review." British journal of sports medicine 56(8): 470-476.

Maskin Nawaz and Ghorbani (2016) Investigating the pattern of empowering sales managers in the insurance
industry: a study in sales agencies (in Persian).

Najmi, (1386) "Study of insurance coverage of Iranian professional league players and its comparison with Japanese
professional league”. Master's Thesis of Payam Noor University, Tehran, pp. 53-18(in Persian).

Mousai Maytham, Barati Saeed. Obstacles to the growth of earthquake insurance. A scientific and research journal
of social welfare. 2016; Year 9, No. 33, 215-201(in Persian).

Naqvi, Mohsen (1381). Statistics of the appearance of death in 11 provinces of the country in 1379, Terme
Publications (in Persian).

Pournaghi and Farahani (2017) Comparative study of the method of providing types of insurance in sports in Iran
and selected countries, applied research in sports management, sixth year, number 4, spring 2017, pp. 4-60
(in Persian). 20.1001.1.23455551.1397.6.4.5.7

Wei hong, X., (2013), “On the Feasibility of Introducing Commercial Insurance into Major Sports Events”,

Advanced Materials Research Vol. 709, pp. 744-747.

https://doi.org/10.4028/www.scientific.net/ AMR.709.744

Weihong, X., (2013), “On the Feasibility of Introducing Commercial Insurance into Major Sports Events”,
Advanced Materials Research Vol. 709, pp. 744-747.

Yong Cheng Wu, (2011), “Research on School Sports Insurance in China”, Advanced Materials and Information
Technology Processing, Vols. 271-273, pp. 1049-105

Vaziri Masoumeh (2017). "How to compensate for damage in sports operations." National conference of new
research in sports sciences, Isfahan (in Persian). https://doi.org/10.4028/www.scientific.net/AMR.709.744

Yousefi Sadeghlou, M., et al. (2023). "The role of insurance in compensating for damages caused by sports
accidents." Applied Research in Sport Management.

Copyright ©The authors Publisher: University of Tabriz, Tabriz, Iran
This is an open access article under the CC BY-NC 4.0 License (https://creativecommons.org/licenses/by-nc/4.0)



https://creativecommons.org/licenses/by-nc/4.0

ISSN: 2783-3283

Journal of Sports Management Knowledge

Journal homepage: https://jsmk.tabrizu.ac.ir/ ]SMK
U"))!

Vol. 2, No, 1, 28-42 (2024) ' FEA
University of Tabriz DOI: https://doi.org/10.22034/jmsk.2024.18867

OFENaAccEss Original Article

Investigating the relationship between the amount of sports
activities and social capital among the workers of selected factories
in Tabriz

Kazem Ghobadi Ansaroodi” *!, Abolfazl Omidi 2

1. PhD in Sports Management, Director of Sports Science Department, Nabi Akram Non-Profit Higher Education
Institute (PBUH), Tabriz
2. Master's degree in Sports Management, Payam Noor University, Karaj branch

Abstract Article information

Received: 8 January 2024
Revised: 5 March 2024
Accepted: 15 September 2024
Published: 17 October 2024

This research was conducted with the aim of investigating the effect of sports on
the social capital of workers in selected factories in Tabriz using a survey method.
The statistical population of this research is 190 workers of these factories who
were selected by stratified random sampling. To collect data about the social capital
variable and physical activity level, a researcher-made questionnaire with a
reliability coefficient of 0.81 was used in the Likert format. SPSS software and
descriptive and inferential statistical methods were used for data analysis. To

describe the qualitative variables, the percentage and frequency distribution were & 'f;: ; Sy
calculated, and to describe the quantitative variables, the central and dispersion gii.'“:‘_,.;f‘_e;’ﬁ;;
indices were calculated. Pearson's correlation coefficient, path analysis and P%ﬁ:&%,%:
multiple regression have been used in connection with inferential statistics and () 5hsger el

hypothesis testing. The results of the research showed that the average social capital

of the workers is low, and there is also a significant, positive and direct correlation

between social trust, social support and overall social capital with the amount of || [<eywords: .
sports activities. This means that people who have a regular schedule for exercise \S/\c;g:ileiapltal, Sports Activities,
have high social capital.
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EXTENDED ABSTRACT

INTRODUCTION

In today's world, health perspectives have gained a wider perspective and special attention has been paid to the non-
medical determinants of health. Each of these determinants by itself or by influencing each other strongly affect the
health status. Meanwhile, social capital is one of the social determinants of health that has attracted a lot of attention
(Rezaei et al., 2013). Social capital refers to forms of relationships and communication that are obtained through
formal and informal ties with family members, friends, school and community members. Robert Putnam believes that
social capital is various aspects of social organization such as trust, norms and networks that can improve the
efficiency of society by facilitating coordinated actions (Putnam, 1995). Today, the concept of social capital is known
as an influential variable in the growth and development of societies, and after the 1980s, this concept has created a
special place in scientific circles, and every day it plays a greater role in understanding society's problems and
developing progress and development plans. or to fix the backlogs, he is responsible.Coleman (1988) considers social
capital as resources and energy hidden in society, which causes the activation of communication among people. He
considers these resources as trust, empathy, understanding and common values that connect the human and social
network and enable collective work. According to Coleman, social capital is a resource that can raise the level of
individual relationships to the level of social relationships and has two basic elements: one is social construction and
the other is the actions of actors. Social capital has dimensions that each of these dimensions have significant effects
on mental health. Social support networks provide tangible assistance that reduces anxiety and reinforces health-
related norms. Meanwhile, trust has significant effects on mental health. One of the important issues that can affect
the development of workers' sports is providing the basis for preparing and formulating a strategic plan in workers'
sports. It is considered a major and initial step to organize wide and diverse challenges in different fields of sports at
the provincial level and even some fields at the national level (Pehlan Yili et al., 2019). The labor society and the
future of Islamic Iran need healthy workers. Workers who are productive and the welfare, comfort and peace of the
society today and tomorrow depend on the health of these workers, and these workers and human resources must have
full physical and mental health so that they can be useful and effective in the economic cycle. Therefore, identifying,
evaluating and measuring them in terms of mental health, the amount of social capital and encouraging them to
exercise can help them to be aware of their physical and mental health as well as their physical fitness and if necessary
According to the obtained results, they should take appropriate measures regarding their physical condition. Also, this
work will encourage them to exercise and follow a proper diet, and as a result, they will be physically and even
mentally healthy and strong, and the risk of contracting dangerous diseases such as cardiovascular diseases, diabetes,
skeletal abnormalities, etc. they will keep away from themselves and in addition to reducing and preventing the huge
costs of treating the disease, they will perform their dangerous duty in Kakhanjat completely and sufficiently and with
extra energy.

DISCUSSION AND CONCLUSION

Exercise plays a vital role in improving well-being, reducing stress, and minimizing health risks in society. It has
numerous personal (physical and mental) and social health benefits, including enhancing mental health, strengthening
physical resilience, lowering healthcare costs, fostering independence and self-control, regulating emotions, boosting
vitality, and developing social skills. These positive effects are crucial throughout all stages of life, from childhood to
old age. As a key tool for achieving these benefits, engaging in exercise is an individual responsibility, while creating
the conditions for its promotion and growth is a collective national duty.

Examining the findings of the research as well as the findings of the path analysis model shows that the most important
factors of the desire for sports activities are age, marital status, education and social capital, each of which has a certain
contribution in explaining workers' tendency towards sports activities. have played sports In this regard, many
researches have been conducted. The results of the researches of Abedini and Talebi (2016), Visia et al. (2015),
Eslamnejad et al. (2015), Mohammadi and Maleki (2014), Eslami Marzan Kalate et al. (2013), Sipel (2016), Tanter
(2015) , indicating that the present research is in line with the results of the research. However, complete alignment
has not been observed in the results of some variables. According to the path analysis model, regarding the significant
relationship between the amount of sports activities and social capital, it can be said that social capital is associated
with social frameworks in a person such as family, friends and colleagues and membership in sports clubs. which
arouses a person's interest and enthusiasm for proper management of his body and his tendency to exercise.
Therefore, based on this point of view, the amount of sports activity is determined by habits (tastes, lifestyle),
combination of social capital (family, friends, membership in associations, etc.), economic (income and assets),
cultural skills. , determines education and having free time. Since among the social functions of sports; Increasing
communication and social participation, acquiring social skills and forming the social identity of people are the sub-
branches of the structural dimension of social capital in Putnam's view, Therefore, according to the research findings
and based on Putnam's theory, sports participation and interaction and membership in sports associations can be
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considered among the factors influencing sports activities. Therefore, the full familiarity of the workers with sports
and the authorities' more attention to this matter increases the willingness of the workers to do sports.

It seems that more research should be done in the field of spreading sports culture among the working and young
generation, so that sports have a high status among this group and as a result, more young people are encouraged and
encouraged to these sports activities. Giving importance to sports makes youths and families grow and excel. The
more people have physical and mental health, the stronger the family will be, Looking at the studies, it is clear that
social capital has a positive effect on health in most cases. Considering the positive impact of social capital on mental
health, it is important and necessary to address this issue. Because when a person can establish strong relationships
and bonds with others and thereby increase his social capital, he can enjoy group support. This in itself provides the
basis for reducing stress and psychological pressures, and thus the individual can enjoy better mental health. When
workers, these constructive strata of society, have higher mental health, their ability to cope with workplace pressures
and stresses increases and they will enjoy psychological peace and comfort. As a result, they can identify their talents
and creativity with complete peace and confidence and release their latent energies for progress and construction. In
fact, social capital can be used to promote individual health, increase psychological resistance, and strengthen the
defense mechanism against stress. The results of this study showed that workers who have higher social capital,
because they receive support and trust from friends and relatively homogeneous groups, and have a tendency to
maintain group identity and establish strong and solid relationships among themselves, can benefit from mutual trust,
social, psychological, financial support, a sense of belonging, and dependence in various aspects of social life, which
improves health and allows for better control of life. Therefore, it can be said that by improving the attitude of workers
and their families towards sports activities, through family support and also creating a space to increase social capital
through sports programs that managers of workshops and factories directly at the factory level and holding inter-
factory sports competitions and activities, as well as establishing two-way communication with sports and non-sports
institutions and organizations from other workshops and factories and labor organizations, including the Workers'
House, financial institutions and service complexes, the Social Security Organization, as well as the Industrial Estates
Organization and municipalities, can plan for it. Through educational programs, holding workshops, etc., workers can
be encouraged to establish strong and solid bonds with friends and acquaintances, which provides the necessary basis
for increasing social capital by providing teamwork and forming voluntary groups among workers.
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Table 4. Impact Coefficients of Variables in the Structural Equation Model
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Figure 1. Normality of Residual Distribution in the Regression Analysis of Social Trust
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Table 5. Multiple Regression Analysis of Key Independent Variables for Predicting Social Trust
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Table 6. Multiple Regression Analysis of Independent Variables for Predicting Social Trust
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Figure 2. Normality of Residual Distribution in the Regression Analysis of Social Support
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Table 7. Multiple Regression Analysis of Key Independent Variables for Predicting Social Support
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Table 8. Multiple Regression Analysis of Independent Variables for Predicting Social Support
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Figure 1. Structural Equation Model of Factors Influencing Social Trust
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Table 9. Model Fit Indices for the Structural Model of Factors Influencing Social Trust
Chi-Square Df RMSEA P-value CFI NFI NNFI GFI AGFI

77.25 20 .038 .000 901 .93 91 .95 .94
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Figure 2. Structural Equation Model of Factors Influencing Social Support
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Table 10. Model Fit Indices for the Structural Model of Factors Influencing Social Support
Chi-Square Df RMSEA P-value CFI NFI NNFI GFI AGFI
76.89 19 .061 .000 .93 .98 .96 .95 .97
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Abstract

The general purpose of this research was to investigate the social effects of the
Covid-19 virus outbreak on the motivation to participate in physical activity in
sports clubs in Tabriz city. The research method was descriptive and survey type.
The statistical population of this research consists of all the customers of sports
clubs in Tabriz city, numbering 5340 people.Using Morgan's table, a sample size
of 350 people was obtained. Sampling was done as available. To collect data, the
social effects of Covid-19 questionnaire by Horowitz et al. (2020) and the
motivation questionnaire for participation in physical activity were used by Gill,
Gross and Huddleson (1983).The results showed that the social effects of the
corona outbreak have a significant reverse effect on the motivation to participate in
physical activity in sports clubs in Tabriz. Also, social distance, social anxiety,
social desirability, social information and social adaptation have a significant
inverse effect on the motivation to participate in physical activity in sports clubs in
Tabriz.
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EXTENDED ABSTRACT

INTRODUCTION

In the last days of 2019, a new type of corona virus was detected. This new virus was later known as acute respiratory
syndrome coronavirus and because of its high spread, it soon spread in China and then all over the world (Zarabadipour
et al., 2019). The absence of often economic or definitive treatment does not force people to do their unnecessary
work, leisure and sports activities, which will have social and psychological consequences for the society (Nasirzadeh
et al., 2019). One of the areas that have been challenged and transformed by the spread of the corona virus is the field
of sports participation. Changes in different levels of sports participation have complex and extensive consequences
on the levels of championships and public participation. These consequences include the cancellation of educational
sports programs in kindergartens, schools and universities following the closure of these institutions, the cancellation
of training and training courses in clubs and sports halls, the cancellation of sports gatherings, the cancellation of
many sports teams' preparatory exercises and the ban on holding hundreds of tournaments, camps and It is a sports
event whose economic and social consequences are significant in the field of sports and in the general field (Arab
Nermi and Rushdi Lemir, 1400). Various researches have also shown that the spread of the corona disease had an
effect on physical activity and the motivation of people to participate (Baldi et al., 1400; Eskandari and Ebrahimi,
1400). Various researches investigated sports by stimulating different factors. Eskandari and Ebrahimi (1400), shows
that there is a significant difference between the amount of physical activity during the state of viruses in four color
states (red, savior, yellow and white), which can be said as much as can be said, the lower the amount There was
physical activity.

METHODOLOGY

The current research is descriptive and correlational in terms of nature and work content.

The statistical population of this research consists of all the customers of sports clubs in Tabriz city. According to the
statistics requested from the Tabriz Bodybuilding Board, there are 215 active clubs in the city of Tabriz, which have
around 5340 members. Morgan's table was used to determine the sample size. According to Morgan's table, 350 people
were selected as the sample size. Sampling was done as available. In this way, by referring to the sports clubs of
Tabriz city, sampling was done from the people present there who are the customers of the club. Questionnaires were
distributed to everyone who was willing to cooperate. Of the total sample, 78.3% were men and 21.7% were women.
63.1% were single and 36.9% were married.

RESULTS

The Kolmogorov-Smirnov test was used to check the normality of the distribution of the variables. According to the
obtained significance levels, it is concluded that the variables of motivation to participate in physical activity and the
social effects of the corona outbreak have a normal distribution (significance level greater than 0.05). But the
components do not have a normal distribution (significance level less than 0.05). Since there are no outliers in any of
the components and the distribution is close to normal; Skewness and kurtosis indices are less than 1; And on the other
hand, the sample size is large, the distribution of variables can be assumed to be normal and parametric tests can be
used. In order to test the hypotheses, the structural equation model has been used. The structural model must have a
good fit. There are three types of fit indices: absolute, comparative and parsimonious, and indices of each type should
be reported. At least two cases of each have been reported in this research. If at least three indicators are acceptable,
it can be concluded that the model has sufficient fit.

According to the table, it can be seen that the social effects of the Corona outbreak have a significant inverse effect
on the motivation to participate in physical activity in sports clubs. in Tabriz city (p = 0.001, t = 9.18). Impact intensity
is equal to -0.93.

DISCUSSION AND CONCLUSION

The study aimed to examine the social factors affecting physical activity levels in sports clubs in Tabriz city. The first
hypothesis revealed a significant negative relationship between the social outcomes of motivational sports associations
and physical activities in these clubs, indicating that participation decreases when representatives are present. This
finding aligns with previous research by Ghadrat Nama et al. (2019) and Adelinejad et al. (2019). The second
hypothesis demonstrated that social factors significantly influence the decision to encourage participation in physical
activities, consistent with Adelinejad et al (2019). Subsequent hypotheses highlighted the negative impact of social
anxiety, social desirability, social information, and social adaptation during the COVID-19 outbreak on motivation to
engage in physical activities in Tabriz sports clubs. These findings are also consistent with Adelinejad et al. (2019)
and, in the case of social adaptation, Karimi et al (2018).

Overall, the research underscores the importance of social dynamics in influencing physical activity participation amid
the challenges posed by the pandemic.
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Abstract

The aim of this study was to present a model for the role of social space in the
competitiveness of sports press. A qualitative research method with a thematic
analysis approach was selected. The statistical population included human
resources (academic experts: professors of sports management and media
management from universities, and executive experts: sports journalists, sports
writers, and managers of media and sports press) and informational resources
(scientific, library, and related media resources), encompassing 18 individuals and
33 documents. Samples were purposefully selected based on reaching theoretical
saturation. The research tools included semi-structured exploratory interviews and
systematic library studies. The validity of the tools was assessed and confirmed
based on practical competence, legal and scientific validity of the samples, expert
opinions, and agreement between coders. Data analysis was conducted using multi-
stage conceptual coding (open, focused, and axial). The final conceptual framework
comprised 81 components, 32 dimensions, 14 perspectives, and 5 levels. The levels
and perspectives were determined based on the influence and susceptibility among
their sub-variables, including contextual factors, the role of online space, systemic
factors, and consequential factors in the competitiveness of sports press in the
online environment. According to the findings, sports press must employ necessary
strategies to enter the virtual space, utilize media capabilities, train and empower
human resources, adopt modern technology, engage in advertising and marketing,
brand building, and support sports teams and clubs. These actions enable them to
maintain continuous activity on social networks, provide real-time sports news with
practical analyses to their audience, and create a competitive advantage.
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EXTENDED ABSTRACT

INTRODUCTION

In recent years, the important issue has been emphasized in the literature of management and strategic marketing,
which is defined as competitiveness. Where industrial organization theorists consider environmental factors to be the
dominant and determining factors of competitiveness, the first person among these theorists is Bain who expressed
his theory in 1968. According to Porter's model, the main unit of analysis is the industry. In this regard, he believes
that the profitability of companies depends on the attractiveness of the industry and the relative position of the
company in the industry. According to this model, if the strategy makes the organization perform activities that are
different and distinct from the competitors, then the core competencies facilitate the possibility of choosing variety
and differentiation and cause the organization to gain a competitive advantage (Tunchia, 2003). Michael Porter (1985)
is one of the first to raise the issue of competitiveness. He has paid attention to competitiveness at three levels: national,
industry and company. Competitive power is the amount of value that a company is able to create compared to other
competitors In other words, the competitive advantage is the values that the company can offer to the customers in
such a way that these values are higher than the customer's costs. The concept of competitive power is directly related
to the values desired by the customer, so that in a comparative spectrum, the closer the values offered by an
organization are to the desired values of the customer, it can be said that the organization is better than its competitors
in one or Some competitive criteria have superiority and strength (Mehri and Khodadad Hosseini, 2013). Of course,
competitiveness includes concepts such as productivity, innovation, effectiveness, consumer satisfaction, and so on,
in the sense that every company can combine available resources, such as capital, labor, and technology, in the best
possible way, and It will supply the right products or services to the market, it will be more successful in the
competitive environment and will guarantee its life cycle. The company's resources include all kinds of assets,
capabilities, organizational processes, information, knowledge, etc These resources can be considered in three
categories: tangible, intangible and organizational capabilities (Applebaum et al., 2000). From Hitt's (1999) point of
view, national competitiveness is the amount of production of goods and services that a country can enter international
markets. At the same time, it will increase the real income of its citizens or at least prevent its decrease.

METHODOLOGY

The research method of this study is qualitative research. Also, the theme analysis method was used based on
systematic library study and systematic interview. The statistical population of this department included two human
societies and the information society (scientific, documentary and library resources). The human part of the statistical
population included scientific experts (professors of sports management (knowledgeable in the field of media and
sports press) and media management of universities) and executive experts (sports reporters and sports writers and
media managers and sports press) who were interviewed. Sampling in the qualitative part was done in a theoretical
and judgmental way (based on criteria such as expertise, related experience, etc.). The estimation of the number of
samples was based on the theoretical saturation of the extracted components of the research. The basis for determining
the statistical population was based on the method of Muller et al. (2009). The information society also included
library and scientific sources, executive and legal reports and documents, and media sources and archives. The
statistical sample of this section includes 45 copies based on reaching the theoretical saturation of the research
framework and was selected using the theoretical and judgmental sampling method. A semi-exploratory (semi-
structured) interview tool was used along with its complementary library study. The interview was conducted with a
qualitative sample. In the library study section, extraction of components was done by examining the basics and
background through the study of documents, books and articles including internal and external sources. The validity
of this section was based on the individual competence of the interviewed sample and the content validity of the
framework (by 3 sports management researchers) and the agreement of the coders (two expert sports management
researchers). Interviews were conducted based on a previously designed analytical framework. In the interview
section, by providing feedback to the interviewees and putting them on the path of the research in a way that does not
affect the way they answer, it was done in order to increase the internal validity. In addition, after conducting each
interview, the pattern obtained up to that stage was presented and if the interviewee had any points regarding the
pattern, it was discussed. This was done after conducting the interview so that the interview would be free of any
preconceptions and orientation. Since the reliability component refers to the extent of reproducibility of the research
findings and in conducting qualitative studies, the researcher interprets the subject under study. The work of collecting
data continued until the researcher made sure that the continuation of the work did not add anything new to his
knowledge. After conducting 15 interviews over a period of four months, the data analysis indicated that no new data
was added to the previous data; Because a high percentage of the data extracted from the last interviews was repeated.
Therefore, upon reaching the theoretical saturation limit, the interviews were ended. Qualitative researchers use the
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terms acceptability, transferability and verifiability instead of validity and validity. The validity of the transcript of
the library study and the interview tool was first evaluated using experts' opinions. Then it was checked through the
validity methods of coding and the agreement of the correctors. The analysis method used three stages of coding to
categorize the identified components. Coding was done using previous studies and expert opinion. The research model
was drawn as a conceptual system framework based on the identified relationships. Simultaneously with the collection
of data, the work of analyzing them in three stages of coding also started. After extracting the codes, they were
classified; Continuous comparison reveals the differences and similarities between these codes; The classes are
separated or merged so that the theory is formed in the process of this process. Available sources and texts are also
used in the process of completing the theory.

RESULTS
The purpose of the qualitative findings of the research included two parts of the coding framework of the findings and

the conceptual model of the research. The qualitative part has been conducted and reported in order to answer the first
four research questions. The findings of the research, which were extracted from the statistical population using the
tools, were arranged in the form of a conceptual framework after the coding process. The identified factors have the
most repetitions in the sources and the most relevance to the nature and structure of the subject, has been reported.

DISCUSSION AND CONCLUSION
The factors of sports press competition in the online space included the drivers and challenges of the sports press

competition in the social online space. The drivers of the competitiveness of the sports press in the online social space
include; The transformation of the sports media environment and the transformation of the sports media system. The
challenges of sports press competition in the online social space including themes; The interventions of sports virtual
media competitions and adjusting the challenges of sports competitiveness. In this regard, the sports press should keep
in mind the digital transformation of the media and the digitalization of the online social space of sports and try to
develop themselves in this direction and use the developments of the digital age for the effectiveness and improvement
of their competition. The growth of media knowledge and technology, especially in the sports media, should become
an opportunity for the press to cooperate and understand with the media and to introduce themselves to the users
through the media. Social media has gained a lot of influence among the people and its users and has surpassed the
official sports media, and for this reason, it is necessary for the sports press to develop its position and compete with
other press, to have serious and continuous activity in social media and to increase its sports audience. give Also, the
growth of sports pages and content in the online social space and the evolution of media environment laws and their
effects on sports, such as broadcast and copyright laws, also make the press able to follow their sports activities in
online social spaces in a practical way and in compliance with the relevant laws.

Copyright ©The authors Publisher: University of Tabriz, Tabriz, Iran
This is an open access article under the CC BY-NC 4.0 License (https://creativecommons.org/licenses/by-nc/4.0)
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Abstract

Sports federations, as the main custodians of the growth and development of sports
disciplines, must update themselves in accordance with the needs of the sports
environment. This study was conducted with the aim of investigating the
relationship  between information and communication technology and
organizational culture on the intelligent organization with the role of mediating
organizational learning. This study was a quantitative study and its data collection
tool was a questionnaire. The statistical population of this study consisted of heads,
experts, and officials of Iranian sports federations. The results showed that ICT,
organizational culture, and organizational learning have a significant effect on the
intelligent organization. In addition, the relationship between organizational culture
and the intelligent organization with the role of mediating organizational learning
was also reported to be significant, but the relationship between ICT and the
intelligent organization with the role of mediating organizational learning was not
significant. Finally, according to the results of the study, it can be concluded that
sports federations, like other organizations, should consider factors affecting
intelligence, improve internal and external communications, and emphasize the
formation of an organizational learning culture in order to grow and improve their
services to society.
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EXTENDED ABSTRACT

INTRODUCTION
The process of market globalization, increasing complexity, dynamism, customer diversity, and heightened

competition in the current century are characteristics that modern organizations recognize as features of their
environment (Rupchich, 2019). These environmental characteristics have led organizations to behave like living
entities, constantly interacting with their surroundings in such a way that raw materials, energy, and information
continuously flow into and within the organization (Skowron-Grabuska et al., 2019). Innovation, flexibility, learning,
awareness, and knowledge have rapidly emerged as critical factors in the performance of companies and organizations
as a result of the transformation of the competitive environment (Alegre & Chiva, 2008). Sports federations, as the
primary authorities responsible for the growth and development of sports disciplines, must update themselves in
accordance with the needs of the sports environment. Therefore, this study aims to examine the relationship between
information and communication technology (ICT) and organizational culture on intelligent organizations, with the
mediating role of organizational learning.

METHODOLOGY

The statistical population of this study consisted of the presidents, experts, and officials of Iran’s sports federations.
The present study was conducted using a quantitative approach, and data collection was carried out through a
questionnaire. The total number of items in the questionnaire was 32, each of which was rated based on a 5-point
Likert scale (1 =very low, 2 = low, 3 = moderate, 4 = high, 5 = very high). The intelligent organization was considered
the dependent variable of this study. An intelligent organization is a modern organization that systematically integrates
and implements its various processes and activities (Stas’keviciute, 2009). To measure this variable, the
Organizational Intelligence Questionnaire (Rach & Santi, 2010), consisting of components such as competitive
intelligence (8 items), structural intelligence (3 items), and organizational intelligence (3 items), was used. The
questionnaire’s reliability and validity had been previously confirmed.

The collected data were analyzed using SPSS software (version 22) and Smart PLS software (version 3). Initially, the
research data were entered into SPSS to calculate descriptive statistics related to the research variables, including
mean, median, and standard deviation. Subsequently, the research data were analyzed in three phases to examine the
relationships within the research model. First, the measurement model was evaluated to analyze validity, reliability,
and confirmatory factor analysis. Next, the structural model was assessed to estimate the paths between the research
variables. Finally, the structural equation model (SEM) was analyzed to examine the direct and indirect effects and
the significance of the research model.

Structural equation modeling using the partial least squares (PLS-SEM) method, unlike covariance-based approaches
(e.g., software such as AMOS, LISREL, and EQS), lacks chi-square-based model fit indices to assess the alignment
of the theoretical model with the collected data. This characteristic is due to the predictive nature of the PLS approach.
Therefore, the fit indices developed alongside this method focus on evaluating the model’s adequacy in predicting
dependent variables, such as redundancy and communality indices, or the Goodness of Fit (GOF) index.

RESULTS

The results of the study indicated that ICT (t = 7.668), organizational culture (t = 4.668), and organizational learning
(t = 7.544) have a significant impact on the intelligent organization. Furthermore, the relationship between
organizational culture and the intelligent organization, mediated by organizational learning (t = 5.922), was
significant. However, the relationship between ICT and the intelligent organization, mediated by organizational
learning (t = 1.064), was not significant.

DISCUSSION AND CONCLUSION

ICT is one of the most critical requirements in shaping the communication structure of an intelligent organization
(Skowron-Grabuska et al., 2019). One of the main characteristics of an intelligent organization is access to appropriate
information at the right time, enabling employees to make timely and well-informed decisions based on existing
realities when facing organizational challenges. The findings of Nisar et al. (2019) and Grabuska et al. (2019) also
emphasize the positive impact of ICT on the development of organizational intelligence. Sports federations, at various
levels—from educational and training sports to professional and championship levels—require decision-making and
planning. Therefore, it is evident that different managerial levels and departments are involved in the decision-making
processes of these federations. ICT, by shortening communication pathways (Al-Kasasbeh et al., 2016) and providing
appropriate information (Alhadad & Abood, 2018), can contribute to better decision-making in sports federations and
significantly enhance the effectiveness of decisions compared to the past. However, the use of ICT requires specific
knowledge and equipment (Hernandez et al., 2011). Sports federations must fully understand the diverse functions of
ICT to enhance intelligence across various departments. This understanding will enable them to appropriately and
systematically utilize ICT’s capabilities to advance their goals and improve their planning processes.
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Abstract

This study aimed to investigate the complex psychological mechanism involved in
the relationship between school teachers' mental health and teaching efficacy with
the mediating role of emotional intelligence and the moderation of teacher
autonomy. It used a descriptive survey method inside an Ex Post Facto study design
randomly selecting 500 Iranian elementary school teachers. A structural equation
model was used to examine the covert relationships among the constructs. The
results indicated that mental health was positively associated with teaching
efficacy, discretely and via emotional intelligence. Teachers’ autonomy partially
mediated the indirect effect such that participants with high teacher autonomy
demonstrated a stronger indirect link than those experiencing low autonomy. The
findings contribute to a deeper understanding of the synergy between mental health
and teaching efficacy with the policy implication for better mental health
management for school teachers by paying specific attention to these vital factors
like teacher autonomy and emotional intelligence at a time when 15 per cent of
Iranian school teachers are found suffering from mental health issues and state of
teacher autonomy among these schools is lamentably low.
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EXTENDED ABSTRACT

INTRODUCTION
The teacher is a vital agent in teaching, imparting knowledge, setting the agenda, selecting materials, serving as a

subject matter expert, assessing learning outcomes, and helping students overcome obstacles. Improving the quality
of teaching is the main agenda of every aspiring country.)Ruiz-Alfonso, 2021). Over the past few years, there has
been increased research interest in the topic of teacher well-being in the context of their work. It has been recognized
as an important factor in determining student well-being, academic success, and teachers' commitment to their
profession (Green et al., 2024).

This study aimed to investigate the complex psychological mechanism involved in the relationship between school
teachers' mental health and teaching efficacy with the mediating role of emotional intelligence and the moderation of
teacher autonomy.

METHODOLOGY

It used a descriptive survey method inside an Ex Post Facto study design randomly selecting 500 Iranian elementary
school teachers. A structural equation model was used to examine the covert relationships among the constructs. The
primary independent variable of this study was teachers' mental health, the primary dependent variable (DV) was their
perception of teaching effectiveness, the mediator, emotional intelligence, and the moderator, teacher independence.

RESULTS

The average mental health of physical education school teachers is above the average level. Moreover, their
effectiveness was above average. However, their independence and emotional intelligence appear below average.
Teachers' mental health has a positive relationship with their sense of teaching effectiveness, emotional intelligence,
and independence. There is a relatively strong correlation between teachers' mental health and teaching effectiveness.
Emotional intelligence is positively correlated with teaching effectiveness and autonomy, although the relationship
with autonomy is very weak. Teacher independence has a positive correlation with effectiveness. Teachers’ autonomy
partially mediated the indirect effect such that participants with high teacher autonomy demonstrated a stronger
indirect link than those experiencing low autonomy.

DISCUSSION AND CONCLUSION

This study concludes that teachers' mental health is a significant predictor of teaching effectiveness. This bond is
significantly and partly created by their emotional intelligence. Here, teachers' autonomy plays an important role by
moderating the entire relationship between mental health and teaching effectiveness in direct and indirect channels
through emotional intelligence. These findings have a special contribution to the personal and professional growth of
Iranian school teachers by discovering some vital factors that are significantly important in policy making for the
management of teachers' mental health when 15% of them suffer from mental health problems. A large proportion are
influenced and pressured to cover the curriculum, poor professional development opportunities and inability to meet
cultural and social expectations, which tend to add to this 15%.
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Figure 1. Proposed research path based on Model 4 of Process Analysis (Hayes, 2018)
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Abstract

With the advent of the COVID-19 virus and the impact of all social, cultural, and
economic behaviors in the world, there has been a general change in the general
public's lives, of which the sports industry is no exception. The purpose of this
study is to investigate the content of the news related to the postponement of the
Tokyo 2020 Olympic Games due to the outbreak of the Corona pandemic. This
research is of an applied type, strategically descriptive, and in terms of the
implementation method, it is based on the content analysis method. The research
population includes ISNA, IRNA, Fars, Mehr, Tasnim, Borna, and Tabnak news
agencies. The data collection tool will be content coding based on categorization,
which will be used after confirming the validity and reliability. The findings of the
research show that among the news categories that have been discussed in reliable
domestic and foreign websites and news agencies regarding the postponement of
the Tokyo 2020 Olympic Games, sports 39%, general categories 38%, economic
news about the postponement of competitions 18%, and women's sports 5% of the
news about the postponement of the Olympic competitions They have given it.
Among the news agencies studied, ISNA news agency with 55 news stories (about
31 percent) had the largest share in covering the postponement of the 2020 Olympic
Games. Also, among the news related to various sports, 94% is related to individual
sports, and 6% is related to team sports.
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EXTENDED ABSTRACT

INTRODUCTION

Sport in the modern world, as a powerful social institution, interacts with other institutions and sometimes plays a
determining role. This is especially significant because these institutions play a major role in shaping and defining
social identity. Today, sport is recognized not only for its entertaining and diverse functions but also as an identity-
building element (Taji, Moradi, Moradi, Ahmadi, & Abdolhamid, 2013). The outbreak of the COVID-19 virus has
caused fundamental changes in the educational, training, and physiological structures of many industries (Safania,
Barahmand, & Raha, 2020). Changes in the organization of major events such as the Olympics have led to significant
economic, athletic, and social challenges, both for the host country and for the global sports community. Some of
these challenges receive media attention, while others are overlooked, resulting in errors in assessing the crisis and
addressing its subsequent problems. Therefore, it is necessary to properly analyze the content of news related to the
postponement of the 2020 Olympic Games to identify the problems, challenges, and opportunities that may arise from
such crises or similar ones in the future, as well as to predict future scenarios. Accordingly, this study aims to
investigate the topics covered in news reports about the postponement of the Tokyo 2020 Olympic Games due to the
COVID-19 pandemic and to determine which topics received the most attention.

METHODOLOGY

This research is applied in nature, descriptive in terms of strategy, and employs a content analysis method for its
implementation. Initially, the research categories were selected based on the research background and theoretical
literature of the subject and were evaluated and approved by 10 experts in the fields of sports sciences and sports
management. The determination of categories and recording units was conducted using a library-based categorization
approach grounded in the research background. Similarly, the determination of the content characteristics of the
studied articles was carried out using the library-based categorization method and the Kendall’s coefficient of
concordance test. Subsequently, based on the identified keywords, searches were conducted across the news agencies
ISNA, IRNA, Fars, Mehr, Tasnim, Borna, and Tabnak, and the results were recorded using the quantitative content
analysis method. The research population includes the aforementioned news agencies: ISNA, IRNA, Fars, Mehr,
Tasnim, Borna, and Tabnak.

RESULTS

Sports disciplines accounted for 39% of the news, general categories 38%, economic news related to the postponement
of the games 18%, and women’s sports 5% of the news coverage concerning the postponement of the Olympic Games.
Among the news agencies analyzed, ISNA had the largest share of coverage with 55 reports (approximately 31%) on
the postponement of the Tokyo 2020 Olympic Games. Additionally, among the news related to various sports
disciplines, 94% pertained to individual sports, while 6% were related to team sports.

DISCUSSION AND CONCLUSION

Sports contribute to the improvement of physical and mental health, skill development, community well-being,
reduction of medical costs, enhancement of personal discipline, and the increase of individuals’ self-confidence.
People and athletes around the world eagerly anticipate significant sporting events such as the Olympics every year.
The cancellation of these events not only deeply affects the general public but also profoundly impacts the athletes
themselves. The postponement of such events has presented numerous challenges for stakeholders, athletes, coaches,
referees, and sponsors. Among these groups, researchers believe that athletes have been the most adversely affected.
This is because they have spent a significant amount of time training and striving to qualify for the Olympics, and
now, with the postponement of the games, they have lost the opportunity to compete.
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EXTENDED ABSTRACT

INTRODUCTION

The concept of sports development is very general and can include sports development at all levels, including the
general public, elite sports, basic sports, etc. Sports development is the all-round help to start a sport, stay in your
chosen sport and succeed in it (Asadollahi & Kafshdar Tousi, 2021) and is defined as effective opportunities, structures
and processes that enable people in society at all levels or specific groups. participate in sports, recreation and
entertainment and improve their performance to the desired level (Sotiriado, 2013). Obstacles to the development of
sports are factors that limit the speed and scope of the development of sports among people in society; Or in other
words, they prevent the development of sports. In general, it seems that the development of sports in Iran suffers from
the three basic factors of expert and professional manpower, management and material-economic resources
(Ramzaninejad & Hojbari, 2016). However, in various researches, it seems that the obstacles to the development of
sports are more than these three factors and include cultural, economic, political, human-systemic, managerial,
infrastructural, technological and media obstacles (Ghaherman Tabrizi, et al. 2017; Askarian, et al. 2018; Alizadeh,
etal. 2023; Abbasi, et al. 2023) This research was conducted with the aim of identifying the obstacles and limitations
of volleyball development in Isfahan province.

METHODOLOGY

The current research is practical in terms of its purpose, which was carried out in a survey way. The statistical
population of the research consisted of six groups of volleyball residents of Isfahan province, including players,
coaches and referees with experience in provincial leagues and above, veterans of volleyball in Isfahan province,
members of volleyball media and knowledgeable managers of volleyball and sports in Isfahan province, which
numbered 600. People were estimated. According to Karjesi and Morgan's table, the sample number was 234 people
who were randomly selected by stratification and 229 questionnaires were completed. The library method and polling
of 5 academic and volleyball experts in Isfahan province were used to collect information and prepare a questionnaire.
The questionnaire included 32 closed-ended questions based on a five-point Likert scale from very high = 5 to very
low = 1. Cronbach's alpha coefficient was used to determine the reliability, which was calculated as 0.77 and is
acceptable. To analyze the data, the Kolmogorov-Smirnov test was used to check the normality of the data, the
univariate t test was used to check the effectiveness of obstacles and restrictions in the development of volleyball, and
the Friedman test was used to rank and prioritize the obstacles. Also, in order to check hypotheses, correlation
coefficient and regression have been used at the level of inferential statistics. The statistical analysis of this research
was done using SPSS version 26 software.

RESULTS

The results showed that the observed value of t is greater than the critical value of t at the error level of 0.05 and also
the amount of obstacles and limitations of volleyball development in Isfahan province is higher than the average level
according to the obtained average; Therefore, obstacles and limitations have an effect on the development of volleyball
in Isfahan province. It was also found that administrative and executive, economic, facilities and equipment, attitudinal
and support of the officials, and human obstacles and restrictions have an effect on the development of volleyball in
Isfahan province. The results of Friedman's test in Table 1 show that among the indicators of the obstacles and
limitations of volleyball development in Isfahan province, respectively, administrative and executive obstacles and
limitations, economic obstacles and limitations, facilities and equipment obstacles and limitations, obstacles and the
attitudinal and support limitations of officials and human obstacles and limitations have an effect on the development
of volleyball in Isfahan province.

Table 1. Prioritization of obstacles and limitations of volleyball development in Isfahan province

Obstacles and limitations of volleyball development in Isfahan province Average rating Priority
Administrative and executive obstacles and limitations 3.74 1
Economic barriers and restrictions 3.71 2
Attitudinal and supportive barriers and limitations of officials 3.38 4
Obstacles and limitations of facilities and equipment 3.63 3
Human and environmental obstacles and limitations 3.36 5

DISCUSSION AND CONCLUSION

Planning in sports organizations, like any other organization, is considered as the most important task of management.
Until a goal is defined for an organization, that organization does not know where it wants to go, and if the goal is
defined, but no planning is done, that organization does not know how to reach that goal. If managers want to adopt
appropriate strategies and goals, they must plan. In other words, planning is the process of determining the macro
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goals of organizations and choosing appropriate options and methods to realize them and allocating the necessary
resources to achieve those goals. One of the tools for planning is to identify the strengths and weaknesses and the
limitations and obstacles on the way of every organization. Identifying these cases is one of the most basic issues in
planning. The purpose of this study was to identify the obstacles and limitations of volleyball development in Isfahan
province. The results showed that administrative and executive barriers and restrictions, economic barriers and
restrictions, facility and equipment barriers and restrictions, attitudinal and support barriers and restrictions of
officials, and human barriers and restrictions have an effect on the development of volleyball in Isfahan province. It
has been shown that the barriers to the development of vaulting in Iran were 36 factors in the form of 5 components:
economic barriers, facilities and equipment barriers, human and social barriers, managerial and executive barriers,
attitudinal and support barriers of officials, which in total accounted for 81.947% of the variance. They explained the
factors that are in line with the findings of this research (Abassi et al., 1402).
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Table 2. Cronbach's alpha coefficient for the questionnaire components
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Table 7. Significance test of obstacles and limitations of volleyball development in Isfahan province
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Abstract

The challenge of developing electronic sports in society has always been a topic of
discussion. Therefore, the aim of this research is to investigate the societal
consequences of eSports development. The research method employed is
qualitative, using interviews with 7 Al chatbots (Bard, ChatGPT, Gemini, POAI,
GPT-3 Cloud, GPT-4, GPT-4 Bot), selected purposefully. The information
gathered was analyzed using thematic analysis, resulting in two main themes
(positive and negative outcomes), 16 sub-themes, and 111 core codes. The positive
sociological consequences include: promoting social values, enhancing human
capital development, strengthening social belonging, improving cognitive skills,
reducing discrimination and bias, enhancing national branding, creating job
opportunities, and developing socio-economic opportunities. Conversely, the
negative sociological consequences encompass: mental and physical health issues,
decreased personal and organizational efficiency, socio-economic inequality, cyber
addiction, social isolation, increased aggression, and weakening of cultural
values.Considering that eSports development has both positive and negative
impacts across various sociological domains, policymakers and stakeholders
should carefully consider both threat and opportunity aspects. Establishing research
and oversight committees is essential to promote the healthy and beneficial
development of eSports in society.
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EXTENDED ABSTRACT

INTRODUCTION

Computer and video games have evolved from a niche subculture for hardcore enthusiasts into a dominant form of
mainstream entertainment. Iconic figures such as Pac-Man, Super Mario, and Tomb Raider have become embedded
in global popular culture, demonstrating the widespread appeal of gaming. This growing fascination has led to a
significant annual increase in consumer spending, particularly among Generation Z and Alpha. In 2018, global
expenditures on video games exceeded 137.9 billion, with projections estimating arise to over 200 billion by 2024
(Funk et al., 2018). This study examines the formation of social issues related to gender, fairness, health, diversity,
and social inclusion in esports. According to Jacobson (2021), the increasing use of high-cost digital technologies in
sports management and training may, in some cases, exacerbate social issues in athletics. For instance, research has
shown that digital technologies can reinforce athlete misconduct and bullying in youth sports, perpetuate gender
inequality in elite sports, and reproduce racist stereotypes.

While studies have begun exploring the impact of digitalization on various social aspects of traditional sports, limited
empirical research has focused on social issues in esports. Given that esports are increasingly being integrated into
organized sports and may eventually be included in the Olympic movement, investigating these concerns is crucial.
A review of existing literature reveals a lack of research on the societal implications of esports development. Given
the economic significance of esports expansion, further attention is needed to position this industry appropriately on
the global stage. In Iran, fostering infrastructure and cultural acceptance of esports—with government financial
support for youth engagement—could facilitate industry growth (Koohfalagh et al., 2023).

METHODOLOGY

This study employs a qualitative research design, with data collected through interviews—one of the most established
methodological approaches. Thematic analysis was used to analyze the data, involving the identification, examination,
and reporting of patterns (themes) within the dataset. The process began with the researcher repeatedly reviewing the
material to identify key ideas and concepts. Initial codes were then generated to label segments of the data, facilitating
deeper analysis. Subsequently, codes were organized into themes based on semantic similarities, which were refined
to construct a coherent analytical framework (Braun & Clarke, 2006). Instead of human participants, Al chatbots (with
intelligence levels ranging from 3.5 to 4) were purposively selected as respondents. Seven Al models—Bard,
ChatGPT, Gemini, POE, GPT Go, Claude, and GPT-4—were each asked 20 questions, following the methodology of
Eskandar (2023) and Tubatés et al. (2023). Responses were rigorously validated, and follow-up questions were used
to clarify ambiguous answers. Not all Al-generated responses were included; a screening process ensured relevance
and accuracy. This approach offers advantages such as rapid online access, cost-effectiveness, and time efficiency,
but also has limitations, including inability to interpret emotions, difficulty with complex queries, and reduced human
interaction. Given the scarcity of professional esports coaches and players in Iran, this method was deemed effective
for the current study (Eskandar, 2023). The use of Al-generated responses as interview data represents a
groundbreaking shift in research, as these systems often provide up-to-date, precise, and clear answers, marking 2023
as a pivotal year in methodological innovation (Tubatés et al., 2023).

Consequence scanning, a qualitative research method, was employed to assess the economic, social, and
environmental impacts of esports development, ultimately supporting informed decision-making (Dahler-Larsen,
2012). Accordingly, this study investigates the sociological consequences of esports expansion.

RESULTS

Interview responses were descriptively coded, with each statement assigned one or more basic themes summarizing
its content. The findings were categorized into 2 main themes (positive and negative consequences), 16 sub-themes,
and 111 core codes, later quantified and visualized in a structured model.

DISCUSSION AND CONCLUSION
The analysis revealed 9 positive sociological outcomes:
Promotion of social values
Human capital development
Strengthened social belonging
Enhanced cognitive skills
Reduced discrimination and bias
National branding
Job creation
Socioeconomic opportunities
9. Cultural integration
Conversely, 10 negative consequences were identified:
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Mental and physical health risks
Declined individual/organizational efficiency
Socioeconomic inequality
Cyber addiction
Social isolation
Increased aggression

7. Erosion of Islamic values
Key Implications
As an emerging phenomenon, esports has rapidly gained global popularity, with significant social ramifications. A
major potential benefit is the reduction of gender and racial discrimination in sports, though the male-dominated nature
of esports currently limits female participation. However, expanded training programs may increase women’s
involvement in the future.
On the other hand, cyber addiction and mental health risks pose serious challenges, necessitating psychological
interventions. These findings align with prior research, underscoring the need for balanced esports development.
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EXTENDED ABSTRACT

INTRODUCTION
Recently, the tourism industry has been one of the fastest growing and developing industries in the world, and over

the past half century, this field has been constantly expanding and diversifying (Cho & Choi, 2021). Under these
circumstances, many countries derive their main income from the tourism industry. The activity of tourist tours is also
considered as one of the most important and dynamic activities in the world. So that it is one of the most economic
activities in the national cycle of countries, especially in terms of employment, currency and prosperity of different
regions (Shokati et al., 2016). Travel tours and travel agencies are highly communicated service organizations and
customer service plays an important role in their success (Yang, Chen & Huang, 2017). Customer orientation is the
key factor that connects the organization with the target markets and is defined as the desire of an employee to help
customers meet their needs during the performance of their organizational tasks (Brown et al., 2002). Service
orientation along with customer orientation is another factor that plays an important role in organizations, especially
companies and offices related to tourism. One of the most important goals of any organization in order to maintain
survival and continuity of activities is to increase customer satisfaction and retain customers, and one of the best ways
to create customer satisfaction and retention is the service orientation of the organization's employees. Service-
oriented, by creating a sense of well-being and satisfaction in customers, helps to meet their expectations and thus
maintain and sustain them (Ershad, Jarideh & Badiezadeh, 2016). It seems that one of the factors related to customer
orientation and service orientation in the tourism industry and tourism tours are social networks (Jafari and Yaghoubi-
Jahromi, 2018). In fact, today, virtual social networks have become one of the most important communication tools
in societies and around the world and as an essential tool in the exchange of science, knowledge and technology
(Razavi, 2021). Innovative performance, meanwhile, is one of the key elements of an organization that helps to
innovate, improve, learn from failures, and adapt to a dynamic competitive environment. Innovative performance is a
combination of organizational achievements that result from the improvement of activities and includes various
aspects of product innovation, structure and process (Asghari and Jahani, 2016). Therefore, the present study seeks to
answer the questions of whether virtual social networks play a role in customer orientation and service orientation of
sports tourism tours or not? And can innovative performance play a role?

METHODOLOGY
The present study is a cross-sectional study. It is considered as a type of applied research. In terms of method, it is an

analytical description and in terms of data collection, it is a survey. It is of non-experimental research and correlation
schemes of structural equation modeling. In this research, a documentary questionnaire has been used to examine the
theoretical foundations and a questionnaire has been used to collect data. The statistical population of the study was
all sports tourists in Tehran in 2020. Due to the uncertainty of the size of the research population, general rules were
used to estimate the sample size. Therefore, the minimum sample size was estimated to be 230 people. Available non-
probability sampling method was used for sampling. The data collection tool in the present study is a questionnaire.
The questionnaire used consisted of 5 sections. The first part is demographic information. The second part, the
Jahanbani (2018) social networks questionnaire, contains 19 questions and 3 components (amount of use, type of use
and level of trust in users). The third section, the Saxe and Weitz (1982) customer orientation questionnaire, contains
eight questions with a Likert scale of five options. The fourth section, Gwinner et al.'s (2005) service orientation
questionnaire, contains five questions with a Likert scale of five options. Finally, the fifth section, the standard
questionnaire of innovative performance of Eskandarzadeh (2014), includes 14 items based on a 5-point Likert scale
and 4 components (service innovation; behavioral innovation; process innovation: strategic innovation). After
collecting data through a questionnaire, structural equation modeling and partial least squares approach were used to
analyze the data. In this regard, two softwares, Smart-PLS3 and SPSS26, were used.

RESULTS
The results showed that virtual social networks affect the innovative performance of sports tours. Virtual social

networks affect the customer orientation of sports tours. Virtual social network affects the serviceability of sports
tours. Innovative performance affects customer orientation of sports tours. Innovative performance affects the
serviceability of sports tours. Innovative performance also mediates the impact of virtual social network on customer
orientation and service orientation of sports tours.

Copyright ©The authors Publisher: University of Tabriz, Tabriz, Iran
This is an open access article under the CC BY-NC 4.0 License (https://creativecommons.org/licenses/by-nc/4.0)



https://creativecommons.org/licenses/by-nc/4.0

DISCUSSION AND CONCLUSION
In line with the results obtained, it is suggested, sports tours use a variety of virtual social networks to connect with

sports tourists; it is also better to use the latest knowledge in their activities and offer new services to tourists and share
a lot of useful content with your audience on virtual social networks.
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Figure 1. Conceptual model of research
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Table 1. Reliability of research questionnaires
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Table 2. Demographic data of the research samples
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Table 6. Composite validity of constructs
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Table 11. Analysis of explained variance
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Figure 2. Final research model
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Table 12. Hypothesis test results
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EXTENDED ABSTRACT

INTRODUCTION

With the profound impact of changes and developments affecting teachers' performance, educational activities have
become more important for educational institutions. It is very important to examine the effectiveness and efficiency
of organized in-service training workshops. In the process of training evaluation, measurements and evaluations are
generally carried out on aspects such as reactions, satisfaction and level of learning, and the aim is to analyze the
impact of the training provided in the context of the effects of individual performance and its impact on organizational
performance, with the aim of making the necessary improvements through the process of determining value. In this
regard, through the evaluations, educational strategies and even policies can be guided. Therefore, one of the common
methods in educational evaluation is the Kirkpatrick Educational Evaluation Model. The Kirkpatrick model is often
preferred in educational evaluations due to its ease of meeting company requirements, easy application, flexible
structure, systematic nature and cause-and-effect relationship between its stages. Therefore, the purpose of this study
is to apply the Kirkpatrick model in the effectiveness of in-service training workshops for female sports teachers in
Mashhad to determine whether in-service training courses specifically for sports teachers have the necessary
effectiveness? The findings of this study can be made available to officials and managers active in education and, by
explaining the solutions presented in this study, they can take an effective and useful step towards planning and
correcting past practices in holding in-service training classes and provide the basis for improving the level of
scientific and practical quality in in-service training workshops.

METHODOLOGY

The research method is descriptive and belongs to the category of cause-and-effect research that was conducted in the
field. The statistical population of this study consisted of female sports teachers in Mashhad in the academic year
1403-1404, who were formed based on the announcement of the Deputy of Physical Education and Health of the
General Directorate of Education of Khorasan Razavi (N=540). Using G-Power software, the number of statistical
samples with an effect size of 0.5, power level of 0.80, alpha value of 0.05, and non-central parameter of 3.41 was
estimated to be 227 people, who were selected through simple random sampling from among the members of the
statistical population. In order to collect data, a questionnaire for evaluating the effectiveness of education made by
Homclin (2014) based on Kirkpatrick's model, which contains 20 questions, was used. In order to analyze the data,
descriptive indices and statistical tests of skewness and kurtosis, Pearson's correlation coefficient, one-way analysis
of variance and partial least squares path analysis were used in SPSS and PLS statistical software.

RESULTS

The results showed that there is a negative and significant relationship between the effectiveness of in-service training
and age and work experience. Also, the difference in the effectiveness of education between bachelor's degree and
master's degree was significant. On the other hand, the components of reaction, learning, behavior and results have a
positive and significant effect on the effectiveness of education. Finally, the effectiveness of in-service training
workshops can be related to increasing understanding and creating knowledge and positive attitude of sports teachers
towards the necessity and how to implement the training process.

DISCUSSION AND CONCLUSION

To improve training workshop effectiveness, education managers should establish an entrepreneurial school
environment featuring open communication, data accessibility, task delegation, and innovative teamwork. Training
instructors in interpersonal skills enhances workshop quality by changing behaviors and better identifying teacher
needs. However, training alone is insufficient without proper evaluation - while many Iranian workshops only assess
basic reaction/behavior levels, comprehensive four-level evaluations prove more effective, as shown by successful
outcomes for Mashhad's female PE teachers. These teachers benefited from increased knowledge, positive attitudes,
and practical implementation skills. Continuous professional development programs with clear objectives further help
teachers grow. Ultimately, structural reforms combined with instructor training and thorough evaluations maximize
workshop impact.
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Figure 1. Path coefficients of the research operational model (standard mode)
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Figure 2. Coefficients of the research operational model (significance state)
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