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Abstract

The purpose of this study is Presenting a model and prioritizing barriers to
knowledge management maturity in line with business in Iranian sports. This
research is of a descriptive-analytical type. It was conducted in the field. It is in the
category of applied research. The statistical population of the study consisted of
experts from the General Directorates of Sports and Youth, and members of the
sports management faculty of public and private universities, totaling 928 people.
The sample size was calculated using the Cochran formula, which was estimated
to be 272 people. The sampling method was done using the random-stratified
method. A researcher-made questionnaire was used to collect information. The
Cronbach's alpha method was used to calculate the reliability coefficient of the
questionnaire, which was 0.966. Data analysis was done using PLS3 and SPSS 23
software. The Friedman test was used to prioritize barriers to knowledge
management maturity in line with business in sports.To examine the fit of the
measurement model, the criteria of factor loading coefficients, Cronbach's alpha
coefficients, composite reliability, convergent validity, and divergent validity were
used. In evaluating the structural model, criteria of significance coefficients (t-
values) were used to examine the fit of the structural model. The results showed
that the most important obstacle to knowledge management immaturity is the
inefficient management of knowledge-based human resources in sports
organizations. Examining the fit of the structural model showed its suitability
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EXTENDED ABSTRACT

INTRODUCTION

Along with educational, health, and recreational purposes, sports activities are also considered as an
industry. The sports industry has a high capacity to generate income due to its many capacities in various
fields So that the sports business has attracted the attention of athletes and enthusiasts of this field. Fields
such as sports clubs, marketing in the field of sports, sales and advertising of sports products, sports media,
etc. are among the activities in sports business. that success in these activities revolves around science and
knowledge And to use this resource in an environment where economy and investment are facing change
and dynamics, knowledge management and its maturity as a support service are needed. And the effective
implementation and application of knowledge management requires a complete and accurate understanding
of the factors that affect the knowledge management process and its maturity. The aim of the current
research is to Presenting a model and prioritizing barriers to knowledge management maturity in line with

business in Iranian sports.

METHODOLOGY

This research is of a descriptive-analytical type. It was conducted in the field. It is in the category of applied
research. The statistical population of the study consisted of experts from the General Directorates of Sports
and Youth, and members of the sports management faculty of public and private universities, totaling 928
people. The sample size was calculated using the Cochran formula, which was estimated to be 272 people.
The sampling method was done using the random-stratified method. A researcher-made questionnaire was
used to collect information. The Cronbach's alpha method was used to calculate the reliability coefficient
of the questionnaire, which was 0.966. Data analysis was done using PLS3 and SPSS 23 software. The
Friedman test was used to prioritize barriers to knowledge management maturity in line with business in
sports.To examine the fit of the measurement model, the criteria of factor loading coefficients, Cronbach's
alpha coefficients, composite reliability, convergent validity, and divergent validity were used. In
evaluating the structural model, criteria of significance coefficients (t-values) were used to examine the fit
of the structural model.

RESULTS

The results showed that the obtained chi-square value was 78.528, which is at an error level of less than
0.05 (p<0.05). This shows that the ranking of barriers to knowledge management maturity from the
respondents' perspective is meaningful and respondents have different rankings. Comparing the average
ratings shows that the highest average rating (7.83) is assigned to the inefficient management of knowledge-
based human resources in sports organizations (the eighth obstacle). This means that the most important
obstacle to knowledge management maturity from the respondents' perspective. After the above
characteristic, the barriers to knowledge management maturity are, in order, the low quality of knowledge
information technology and knowledge management systems (tenth barrier), Weak organizational
processes and knowledge management structure (sixth obstacle), Lack of attention to employee
empowerment and project management in relation to knowledge management (seventh obstacle), Lack of
knowledge management governance (ninth obstacle), Lack of knowledge management goals and strategy
(fifth obstacle), Lack of relationship between knowledge management and business and its strategies
(second obstacle), Undesirable environmental factors and managerial factors of knowledge management
(third obstacle), Lack of organizational infrastructure and knowledge management support (first obstacle),
Low efficiency and effectiveness of knowledge management systems (eleventh obstacle) and lack of
security and weak information technology management (fourth obstacle). To examine the fit of the
measurement model, the criteria of factor loading coefficients, Cronbach's alpha coefficients, composite
reliability, convergent validity, and divergent validity were used. Factor loadings above 0.4 are desirable
and factor loadings below should be discarded. The factor loading coefficients for all questions in this study
are above 0.4, indicating its suitability. The composite reliability value for each construct must be above
0.7, and for Cronbach's alpha coefficients, values above 0.7 are accepted. In this study, their values are
appropriate. Therefore, the appropriateness of the reliability condition is confirmed. To examine the
convergent validity, the average variance extracted (AVE) index was used. Its critical value is 0.4. In this
study, it is greater than 0.4 for all variables, which indicates appropriate convergent validity. Divergent
validity is at an acceptable level when the square root of AVE for each construct is greater than the common
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variance of that construct and other constructs (the square of the correlation coefficients between the
constructs) in the model. This issue is examined by a matrix whose cells contain the values of the correlation
coefficients between the constructs and the square root of the AVE values for each construct. We replace
the values on the main diagonal of the matrix with the square root of the values of the variance explained
in the AVE. These values must be greater than all values in the corresponding row and column. In this
study, the values were as follows, indicating appropriate divergent validity of the model. In evaluating the
structural model, criteria of significance coefficients (t-values) were used to examine the fit of the structural
model. These coefficients must be greater than 1.96 to confirm their significance at the 95% confidence
level. All coefficients related to the paths between variables were greater than 1.96, indicating that the paths
were significant and the suitability of the structural model.

DISCUSSION AND CONCLUSION
Knowledge management and its maturity seeks to satisfy people with different tastes and needs and provide

high quality and desirable services with lower costs. This depends on eliminating the factors that prevent
the establishment of knowledge management and its maturity in sports organizations.. Therefore, it is
necessary to hire employees in sports organizations based on their expertise in connection with academic
organizations. Holding appropriate training courses for managers and employees in order to familiarize
them with knowledge management should be considered. Also sports organizations should seek to increase
their innovative potential by establishing partnerships with knowledge production centers.

Copyright ©The authors Publisher: University of Tabriz, Tabriz, Iran
This is an open access article under the CC BY-NC 4.0 License (https://creativecommons.org/licenses/by-nc/4.0)
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Figure 1. The model drawn along with the significance coefficients (t-values)
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Figure 2. The model drawn with standardized load factor values
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research method was qualitative and data-driven. The statistical population of the
present study consisted of three groups of consumers, suppliers of these
supplements, and sports nutritionists. The snowball sampling method was used for
sampling to conduct semi-structured interviews. The research tool was an
interview, which was conducted with 19 people. The validity of the research tool
(interview) was confirmed by the interviewees and then by expert professors, and

the intra-subject agreement method was used to measure reliability. The grounded an‘} :-hr;:" 2
theory method and Max Quda software version 20 were used to analyze the data. 'ij Ty
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EXTENDED ABSTRACT
INTRODUCTION
Monitoring systems should prevent misleading consumers of sports supplements and the spread of counterfeit
products by controlling advertising content on social networks. These platforms not only allow users to share personal
experiences and express opinions, but also have become an active platform for public information, exposing violations,
raising consumer awareness, and targeted advertising. Given the significant growth in the use of social networks
among athletes, sports clubs, and the general public, these platforms have become an efficient and strategic tool to
control and reduce the market for counterfeit sports supplements.
With the increasing demand for sports supplements, unfortunately, there has also been a field for the production and
supply of counterfeit and substandard supplements. These supplements are often advertised and supplied in informal
centers, online stores, social media channels, or even by non-specialists, and in many cases lack legal licenses, health
standards, and correct information on ingredients. Traditional methods of market surveillance and control, including
physical inspections, legal restrictions, and judicial prosecutions, have largely lost their effectiveness in the face of
the speed and volume of advertising and sales of counterfeit supplements in cyberspace. This study will attempt to
analyze the role of social networks in controlling and reducing the activity of the counterfeit sports supplements market
by focusing on existing capacities, opportunities, and challenges, and provide solutions for more effective use of this
communication tool in order to promote public health and protect consumers.

METHODOLOGY
In this study, a qualitative research method (grounded data theory method with Glaser's approach) was used to collect

data. The statistical population of the present study consisted of three groups: 1- consumers of supplements in sports
clubs, 2- suppliers of these supplements, and 3- sports nutritionists. The snowball sampling method was used for
sampling to conduct semi-structured interviews. In this study, 19 people were interviewed, and from interview 17
onwards, repetition was observed in the received data, and saturation was reached in interview 19. To conduct the
research, after designing general questions and developing an interview protocol, in-depth and semi-structured
interviews were conducted with experts. The validity of the research findings (interviews) was confirmed by the
interviewees and then by informing the professors about the interview process and the method of coding and analyzing
the data, as well as using the professors' points of view in correcting the necessary items. And to measure reliability,
the intra-subject agreement method was used, which according to this formula, the reliability value was equal to 0.85.
Grounded Data Theory method and Max Quda software version 20 were used to analyze the data.

RESULTS
Descriptive findings showed that the sample size included 15 males and 4 females; 11 had PhDs, 6 had Masters and

2 had Bachelors. All of whom were experts in the subject and had extensive work experience in this field.

The findings of the coding section also showed that the role of social networks in controlling the counterfeit sports
supplements market included 7 main categories. Each of these main codes will be referred to with sub-components
below. 1. Public awareness and education (increasing awareness, warning about unreliable sources, guidance for safe
purchases and social influence); 2. Monitoring and tracking (public reporting, disclosure and legal actions); 3.
Technology development (limitation and increasing transparency); 4. Deterrence (conscious intimidation, supplement
criticism and combating the advertising of counterfeit supplements); 5. Improving media culture (media culture and
awareness); 6. Understanding legal aspects (strengthening legislation, raising legal awareness, and dealing with
violators) and 7. Branding legal vendors (building digital trust and virtual services). These categories included a total
of 82 factors or open codes.

DISCUSSION AND CONCLUSION

The present study was conducted with the aim of analyzing the role of social networks in controlling the counterfeit
sports supplements market. Regarding the role of social networks in controlling the counterfeit sports supplements
market, the category of public awareness and education can be mentioned. Which is discussed and examined below.
Social networks have played an increasing role in controlling and restricting the counterfeit sports supplements market.
By creating a wide space for public awareness, these communication platforms have helped increase users' awareness
of the potential dangers of counterfeit supplements. By publishing their personal and negative experiences with these
products, users not only inform others about the consequences of their consumption, but also in practice a kind of
collective warning is formed that increases social sensitivity. In general, this multi-sided and continuous interaction
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on social networks has created a kind of public monitoring and public information that, informally but very effectively,
guides the process of purchasing and consuming sports supplements in a safer and more transparent way and plays an
important role in controlling the market of counterfeit supplements. Therefore, we conclude that social networks play
an effective role in identifying and exposing counterfeit sports supplements by increasing public awareness. These
platforms help to clarify the market by providing immediate feedback from users and social monitoring.

Considering the findings of the present study, some suggestions are made to the relevant authorities and managers to
control the counterfeit sports supplements market through social networks.

It is suggested that the authorities design and implement a set of coordinated, intelligent, and multi-layered measures
to enhance the role of social networks in controlling the counterfeit sports supplements market, which simultaneously
covers informational, regulatory, cultural, and technical aspects. The results showed that the role of education is one
of the vital categories. Therefore, it is suggested that the regulatory units put on the agenda the production of
educational content in the form of videos, interactive posts, and live discussions with the presence of nutritionists,
sports doctors, and professional athletes. In this way, they can be effective in increasing public literacy in the field of
choosing safe supplements.
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Abstract

The purpose of this study was to develop a model of sports participation among
high school students in Tabriz based on psychological and sociological factors. The
research was applied in nature and quantitative in design, employing the grounded
theory approach based on Glaser’s methodology. The statistical population
included professors and experts in sports management and sociology, senior
managers and specialists from the Ministry of Sports and Youth, and managers and
experts from the Federation of Public Sports. Using the snowball sampling method,
about 15 participants were selected as the research sample. Data were collected
through semi-structured interviews with 15 experts until theoretical saturation was
reached. To ensure validity, participant validation and triangulation methods were
used, while reliability was confirmed through the intra-subject agreement method,
yielding a coefficient of 87% The findings showed that the model of school sports
participation based on psychological and sociological factors included 111 initial
themes, 17 sub-themes, and 6 organizing themes: improvement of physical
education programs, access to information and resources, responsibility, positive
attitude, family and community participation, and evaluation tools. The results
highlight that the future of sports in any country depends on the degree of attention
given to promoting school sports participation. The development of sports
participation is a dynamic process that relies on policymakers and planners
recognizing the role of schools and stakeholders in fostering grassroots sports. It is
recommended that educational and sports policymakers design comprehensive,
sustainable programs and improve school sports infrastructure to enhance students’
participation in sports.
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EXTENDED ABSTRACT

INTRODUCTION

Sports participation is considered one of the key factors in enhancing individuals’ physical and mental health,
improving quality of life, and building social capital. Regular engagement in sports activities not only increases
physical health but also reduces stress, improves social relationships, and strengthens the spirit of cooperation and
responsibility (Bourke et al., 2023). On the other hand, sports participation provides a foundation for the development
of individual and social skills and plays an important role in preventing social harms (Ouyang et al., 2020). Students’
participation in sports is the result of a complex interaction between psychological and sociological factors.
Understanding these factors is of fundamental importance for coaches, parents, and educational policymakers who
seek to promote students’ physical activity (Ghobadi et al., 2023). Sports participation is a multidimensional
phenomenon that is influenced not only by individual and internal factors but also by social and environmental
contexts. From a psychological perspective, factors such as intrinsic motivation, self confidence, self efficacy, and the
experience o positive emotions play a decisive role in shaping a sustainable tendency toward sports activities (Vella
et al., 2023). Alongside these components, social factors particularly family support, the prevailing cultural attitudes
of society, environmental conditions, and peer support also make significant contributions to sports participation (Yan
etal., 2024). This study, with a focus on the local and social context of Tabriz, seeks to identify and analyze the factors
influencing the sports participation of high school students, with an emphasis on psychological and sociological
dimensions. In doing so, it aims to provide a scientific framework for policymaking and educational and sports
planning.

METHODOLOGY
The present study is an applied research employing a qualitative approach using the grounded theory method based

on Glaser’s perspective. The statistical population consisted of professors and experts in sports management,
professors and specialists in sociology, senior managers and experts from the Ministry of Sports and Youth, as well
as managers and specialists from the Federation of Public Sports. The research sample was selected from among this
population using the snowball sampling method. For data collection, both document analysis and interviews were
used, with each interview lasting on average between 30 and 60 minutes. The research instrument was a semi-
structured interview conducted with 15 experts until the stage of theoretical saturation was reached. The interviews
were carried out with prior coordination and scheduling. After each interview, the conversations were fully
transcribed, and initial coding of the data was performed in order to extract preliminary concepts. To ensure validity,
two methods were applied: member checking and triangulation. In the member checking process, the preliminary
findings were presented to the participants to assess their consistency with the participants’ experiences and
perspectives. Triangulation was conducted by drawing on diverse data sources, theories, or researchers, thereby
increasing the accuracy of the analyses and ensuring the reliability of interpretations. The reliability of the study was
confirmed through the intra-subject agreement method, yielding a coefficient of 87 percent.

RESULTS

The final results of the study revealed that the development of a model for sports participation in schools based on
psychological and sociological factors included 111 initial codes, 17 sub-themes, and 6 organizing themes. These
organizing themes consist of: improvement of the physical education program, information and resources,
responsibility, positive attitude, family and community participation, and evaluation tools.

DISCUSSION AND CONCLUSION

ports participation in schools is dependent on the quantitative and qualitative teaching of various sports skills for the
development of sports and plays an important role in fostering students’ psychomotor skills in the future. School sports
and physical education, due to their central role in both the educational system and the national sports system, require
a restructuring of their management system. Student sports provide an effective approach to increasing students’
physical activity through programs, activities, and sporting events within a supportive environment equipped with
safe and accessible infrastructure and facilities. Sports can help children improve academic achievement, health,
positive behavior, and discipline, while also offering opportunities for socialization and learning new skills. The
development and promotion of sports participation in schools require a comprehensive and multidimensional approach
that simultaneously considers sociological and psychological factors. Educational sports not only contribute to

Copyright ©The authors Publisher: University of Tabriz, Tabriz, Iran
This is an open access article under the CC BY-NC 4.0 License (https://creativecommons.org/licenses/by-nc/4.0)



https://creativecommons.org/licenses/by-nc/4.0

(AN} 35 Biannual Journal of Sport Management Knowledge, Volume 3, Issue 2, autumn 2025 and winter 2026

improving students’ physical health but also play an important role in strengthening social skills, enhancing
motivation, and fostering a positive attitude toward sports activities. The future of sports in every country depends on
the extent of attention and importance that is given to school sports participation. Therefore, a fundamental review of
the country’s management programs in the area of school sports participation is necessary. The development of sports
participation in schools is a dynamic process in which stakeholders, strategies, processes, and development pathways
of school sports work together to achieve developmental outcomes. Hence, policymakers and planners, when
formulating policies and development programs for student sports, must pay due attention to stakeholders, strategies,
processes, and development pathways.
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Table 1. The percentage of reliability through the recoding method

EEPOe0 3190 B8lgF w0y pae dlasi O ladlgi olaxy Las S5 olass aslao ylge
Percentage of Intra-Theme ) laslgy Number of ) Total Number of ) Interview )
(Agreement Number of ) (Agreements (Codes (Title
(Disagreements
89% 7 16 36 3
82% 5 14 34 5
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Table 2. Respondent count relative to the research statistical sample size
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Abstract

There The purpose of this study is to investigate customer segmentation and the
role of e-commerce in the behavior of sellers within Iran’s domestic sports shoe
market. This research is applied in terms of its objective and descriptive-survey in
terms of its method. The statistical population included sellers of Iranian sports
shoes and customers who had purchased through online stores in Mashhad.
Convenience sampling was employed, and a total of 235 valid questionnaires were
collected. Data analysis was performed using the Friedman ranking test and Chi-
square. The findings from the Friedman test revealed a significant difference
among the various customer segmentation components. Specifically, the
“entertainment” component had the highest mean and rank, while the “hesitation”
component had the lowest. Results from the Chi-square test also indicated that
customer segmentation significantly varied based on demographic characteristics
such as gender, education level, and income. Overall, the study concludes that
domestic sports shoe manufacturers have not yet reached an optimal level in terms
of product quality, variety, and customer satisfaction. Therefore, it is recommended
that producers design and offer their products based on the demographic and
psychological traits of different customer segments. The development of e-
commerce in this sector can provide a suitable platform for enhancing customer
experience and improving the competitiveness of domestic products.
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EXTENDED ABSTRACT

INTRODUCTION

In recent decades, dramatic shifts in consumer behavior and the rapid development of digital infrastructure have
transformed traditional market structures, leading to increasingly competitive conditions in the field of online sales.
In such a context, having a scientific and precise understanding of customers is essential for sellers seeking success in
electronic commerce. On the other hand, the sports shoe industry-one of the most dynamic and growing markets in
Iran-especially in the context of online sales, requires targeted marketing strategies grounded in the analysis of
customer segments. Therefore, the present study was designed and conducted to examine customer segmentation and
the current status of e-commerce among sellers in the domestic sports shoe market.

METHODOLOGY

This research is applied in terms of purpose and descriptive-survey in terms of method. The statistical population
includes sports shoe sellers and customers with a history of online purchases in Mashhad city. A convenience sampling
method was employed, resulting in the collection of 235 valid and completed questionnaires. The data collection tool
was a researcher-made questionnaire consisting of 9 key customer segmentation components: entertainment, product
quality, brand preference, fashion orientation, price sensitivity, shopping excitement, social approval, symbolic
consumption, and purchase hesitation. The face validity of the questionnaire was confirmed through expert judgment,
and its reliability was verified using Cronbach’s alpha coefficient.

RESULTS
To analyze the data, Friedman’s test was used to rank customer segmentation components, and Chi-square was used
to assess differences across demographic groups. The Friedman test results indicated a significant difference among
the segmentation components (p<0.05). The “entertainment” component ranked first with the highest mean score of
5.91, suggesting it had the greatest influence on customer behavior. In contrast, the “purchase hesitation” component
ranked lowest with a mean of 3.49. These findings highlight that many customers perceive purchasing sports shoes
not merely as a functional necessity but also as an enjoyable and entertaining experience.
Moreover, Chi-square results revealed significant differences in customer segmentation patterns based on
demographic variables such as gender, education level, and income. For instance, males were less brand-conscious
than females but more influenced by shopping excitement. Higher-educated respondents placed greater emphasis on
product quality and brand authenticity, while lower-income groups were more sensitive to price and exhibited greater
hesitation in purchasing.

Table 1. Differences Between Components of Customer Segmentation and E-Commerce

Significance df Chi-square Variable
0.003 ** 8 15.385 Customer Segmentation
0.021 * 3 10.710 E-Commerce

In terms of e-commerce, the findings showed that many sports shoe sellers have not fully utilized the potential of
digital platforms. While social media-particularly Instagram-is widely used for product promotion, many sellers lack
official websites, secure payment systems, professional order management, and online after-sales services. These
shortcomings undermine consumer trust in domestic brands, especially when digital customer experience is compared
to international competitors.

DISCUSSION AND CONCLUSION

In general, the results suggest that the domestic sports shoe market has yet to reach its optimal state. Despite a relative
willingness among customers to support domestic products, several challenges—including lack of variety in design,
low product quality, inappropriate pricing, and weak digital engagement—limit the competitiveness of local
producers. Conversely, the findings underscore that customer segmentation is a vital tool for designing effective
marketing strategies. Sellers should offer tailored value propositions to different customer segments. For example,
customers motivated by entertainment and excitement. respond better to interactive campaigns, gamified shopping
experiences, and creative advertising. Meanwhile, hesitant or price-sensitive customers can be engaged through
money-back guarantees, targeted discounts, and informative content about product quality and materials. Additionally,
it is recommended that sports shoe sellers employ data analytics tools and personalized content strategies in their
online stores. Developing smart recommendation systems based on past purchasing behavior, using tailored email
marketing, and applying key performance indicators (KPIs) in customer experience management can significantly
enhance customer retention and brand loyalty. From a policy perspective, institutions related to the footwear industry
should provide technological and educational support to producers and sellers, especially in digital marketing, user
experience design, online payment security, and digital branding. In conclusion, while the findings of this study are
robust, it also has limitations common to most field research. The use of convenience sampling limited to Mashhad
may affect the generalizability of the results. Future research is encouraged in other cities and with mixed-methods
approaches (quantitative-qualitative) to gain deeper insights into the motivations and preferences of sports shoe
customers in the e-commerce environment.

Copyright ©The authors Publisher: University of Tabriz, Tabriz, Iran
This is an open access article under the CC BY-NC 4.0 License (https://creativecommons.org/licenses/by-nc/4.0)



https://creativecommons.org/licenses/by-nc/4.0

TYYAY-YYAY : Soig I L LS

339 S e guil

J[SMK https:/jsmk.tabrizu.ac.ir/ ¢ dowe kol Ao
U")}!

i OF-F)PY-0F o ¥ o )l Y 0,40

DOT: https://doi.org/10.22034/jsmk.2025.65437.1081 Bogl a8
55':“32, o opeuanccess

9339 S5 5130 30 YEWg5 g I O3 g (g yie (G ey axdlia

T ls s sozxo H W aall e

T 0005 pubie i po du 00135 o ol 152

Ol g o oLl 5,5 S ko (6550 (ggzeiils )
O] o edguiico g 18 ol (ki y9 o gk ol T
Ol idguiio edguiivo  wrgd 18 oKL (55,5 S ko SL0lin] 1

o ol oS>

VEYIFI o el o || pBaits b s, 1o Suig iUl ol i 5 ol e S0k (s p0l iRg 5l Ban
VECF/ ALY Toudh 6,55k || —isheost « ey S 5ls 698 e Bas Sl sl asdlhe bl (lnl SIS adss (25559 (RS 1L
VE-F/- 10 Toud by |0 &5 0 Slde 5 Slnl s slagis (Buiisd els )bl anlr g (il
VECFN - IYE Ll [] 9 2 el (uses 50 Djgody (5T ised ailen,S B dpde o o (LT (slaeliily b

5 oo oge3l 5l eesls ulod (sl 00,8 (y5laen o § Sl by asli iy YYO

o0 sleadlge o a5 oo las e B yge5l 5l ol slaaisl ol soliiwl SeSul SIS g0l
';:‘=_;_r " .-s;-...;g-% 45 (VL €0 S p? aile oS (5 5kt 13,10 3929 (5 loline D5l (s Yt (Gu ATy CAliSee
3 - ﬁ*‘t o33l s cd,F 8 lls o ioml 40 €aap» aidse g ol olaisl sgs a1, (il o
tﬁ ; %’ wile glibiamer @la iy oolul » lyde ooy o5 0g o] Sile 50 psSl SIS
LRy ﬂ.;... a3 o Hlid Liegh (S bl .ol Hloliae Doy gl yls canl o 5w g SMass o (i

Obrtie Cald) 9 95 eSSl 5l ogllae hans & 9 (L2559 1S (Jls pEaLS ag &5

Pl Sl | 5 s liciar oSy (85 5 b pBALSuy 0sh e o ) ol 3l losg

Dl ste e | anas S ad e g (b 0g)S e lasls Lol | 05 c¥same ol e (SLS0,
B8y e sBhng RS o Sg ST il g ot a2 el gly sl (5 Wlsiee ojem cnl 5o Siig Sl Ol
olrl e > Sl wald (L3l SYgame (5 pdycal,

Ao (31 4 Slikasl 092

339 S I3k 5o Bk 8 S pSUl ol 5 (6 e gy i anlllae (VF ) o s ool erlae g conl3l e o )l (21ES g el
https://doi.org/10.22034/jsmk.2025.65437.1081 £Y-0Y (Y)Y ¢ 3}, <o o il

" Email: aliguevara223311@gmail.com

Copyright ©The authors Publisher: University of Tabriz, Tabriz, Iran
This is an open access article under the CC BY-NC 4.0 License (https://creativecommons.org/licenses/by-nc/4.0)



https://jsmk.tabrizu.ac.ir/
https://doi.org/10.22034/jsmk.2025.65437.1081
https://creativecommons.org/licenses/by-nc/4.0
https://doi.org/10.22034/jsmk.2025.65437.1081
mailto:aliguevara223311@gmail.com
file:///C:/Users/noian-tech/Downloads/0009-0009-1909-5998
file:///C:/Users/noian-tech/Downloads/0000-0002-1705-4940
file:///C:/Users/noian-tech/Downloads/0000-0003-4321-5151
file:///C:/Users/noian-tech/Downloads/0000-0002-4230-2977

1 Olimoj 9 53l 93 o)lesds cpgaw Jlw (yBJs9 g 3o yiil> doliliadgs oy A

Fon i 5l (S plyie )8, Ol 5 Sg xS Ol gy Sy IS @ 3 sladle jo pB555 (RS
03,5 w0l,3 byt sl 1) (T 5 Sl (Jluzes slas yglid b yinS (Zhou, 2015) Cosl oo g 808 5 Cao o
G G (Zou et al,, 2025) ol ol Jhl gt 5 9,5 GlasSll o s xSt Jso sl g505e (nl g ool
wlolis ) (Eaus G pae Sglate gladiulys g lojls aulsn e 1o b auS o SeS ( ob,b 5o SOl Il S olgie o
Slo s sl g 585 S )0« by a5 5L 40 o9 4y .(Jedrzejezyk et al, 2021) azas grwl o] 4 disdan & jgo 4
STyl wails daaiyy Glee ol Culd; 5 DY same YL g5 a5 Lz Canl o555 2V Comal 5l Gl i Bl
(Koetal, 2012) cul golaizl 5 goiin

a8l 4 yonie wilgs oo SSlidbcamas g Sl g, (s L8, Julse olul Ik (sas i aS wilesls lis sasxie Slallas
Ul S xSl oyl (g5 slos yolid bl par ,o (Taks & Scheerder., 2006) sgi )b i Cols, o 2b,0 ol
Colex (pmizen (Pashaie., 2024) wilos,S ool 3 0y > 450 gilw sased o b ie L8 g colis ol p 1) oo
Zhang ) J...f‘so LQ)‘ LQG”L.Q u)‘ S92 9 M.AQBA L 6;}...1{ ‘5“..9; “—i”j]'-g-” u)l.‘x: LSLQI’““"‘"“"" L_s)l...uo.bL.J y° ‘5|LC w).nl.n
(etal., 2020

Gy p stzs BB b Ol g B, 5 0ad Sy ()55l ond S50 (sblie aiile alse oy Slising Gulul
Y game 6yl W gle 1) b e 03,500 aules oo Jelge ol (Razavi et al,, 2014) wi)ls S oSUl &l sla s, 9lid
2 ol e (soi Sy K 4w 5 (Chiuetal, 2018) oS oS T 15l oy a5 axes tol38l ( 2aS ales 5l o559
b ol g aes oo &l HBALS B pas Dloes 55l (65 Bres )0 3 s g Ceend e iy ¢ Jgaze oS bl
.(Bolton & Myers, 2003) oS’ co Jupnd 1) diadan ob 150 sl paS

3 g S Jeloe &5 aams oo plas Wl ls (o855 SYgamme 039> 50 Ik GRS sy 4 &S Slillas
990 GV S5 g 4 jiien o (085,0 AT Ik )0 oy 4 gadge (nl g Wls ()5 GAE Gl 2y Slereal
Olgie 4 elexrl 0l g (6 it (,l0Bg ol p ogdle (Judrez-Vardn et al., 2023) s ,ls coenl o oo ailis Sus; S
Manivel ) oS SaS™ )b yitio Jaa> g )15l oo ]380 a5 ailed oo a5 wiloalds asliss )b yidos (goi idu (0 o (0490
OB AS G ras slajls b s ysld (o )5 5le a5 aas oo lid Sig iSOyl o wa sladsy, S50 (e 5l BL AL, 2024
Sloals oyl Olidss ¢ pizean (Kim & Chiu, 2019) coul Li5,9 (i8S 20T slaolfig 3 cubidge o Sh> Jalse 51k
aladi Wlgh co Egdge () g QS oo a9l Max slag ks culs Sy lle 4y iy (0B, la,lL o HBasS 8 as a5
aiile Sy, Jelse & d g5 a5 aisS oo 0uST bnidgs eonl 2 ogdle (Zou etal., 2025) wisl ol yiie wde 5 oFaiig s ples
by (gos it (Lee., 2021) oS S ol sla s yiwl Sgags 0 Ailgi co w3 9T )8 50 WS S g ol (3ed
(Leeetal, 2021) oS >l)b 50 g 53801, 095 b L laply a5 was o ojlal S 10 a4 ol ol (28,5 o o L
Sl ) g dnng sl oz jlalpdar S Sy iSO 5 (g slacs sl L1k s s sles Sy, plesl (IS ok 4
Pai ) 358 i il (SUB) Cuge 5 it Zald) (g8 Sl a4 Wl oo a5 Ceul 00 S wal 3 (8559 23Sl He Jl
Gy g (8 i (g sy Judow a4y o lasbisl glall s eslaiunl b aST (60,015 slo rghy plol dbiwl, pl o (et al., 2025
lad jo (oB))s M ik anwsi sln s les 5 sole by ISal, U sy oo AT 4 (55578 5l Sig Sl )l

(Naruetharadhol et al., 2022) 55,5 51,1 -1

Copyright ©The authors Publisher: University of Tabriz, Tabriz, Iran
This is an open access article under the CC BY-NC 4.0 License (https://creativecommons.org/licenses/by-nc/4.0)



https://creativecommons.org/licenses/by-nc/4.0

(A oY R ULA-MA-OJ’)ASL’ 9> o )loud Py Jlw ‘u'«'bj)j [WNVE V) d«’i..il) MM,)

SR 9 )

9 byt (oS 0j9> ;0 (O p)5 HIS Ay & a5 39 ce Cgaine G35 Ragh ST wdas Ll Sl ol Bdod
Sy lrosls 5 s e o, Saly @l caddllas pl Lol Bas o5ls o sdyye (S Gl 8 Sbg xSUl Ol
Slighod s 55 oo ol plmil 9y SB3 51 sl (23555 (25 I3k 5o oadbT g8 5 (Al sleanl B ose e
uu.hoj u.......v 9 M}) L ‘Lcaoola LS)LOT J.J.?u 9 @«)LA) Ls‘daa.oa )| uLC)‘Lb‘ 6)5T‘>)§ u,uL..u‘ » 45 ‘\))Lb )‘)3 ‘SMAJLO-AJ_ Gﬂ....ag.’
@loaoliinny loslinal b g)lel anelr (355 5 )18, «otalony Ghgy )0 ilonise ok Slogite (e Ly, 5 09750
i3 oo plol agde ped 5o 1) 095 (Bl Glany B a5 Sl (S e g (D)9 S DY game (Baidg B Jeld Gdod
a4 aolidony YYO fgemme ;o .0l S lel dnsl> canles aiges b ol ooy bl sl olal Oygo 4 (5 SAiged g,
AJQ; oolazwl Wools J...L?u 6‘,; FLRW 6)51@9 9 M é.ug).».g‘ 9 G)ya} u)yo

L hs,e o) g (A3 Ve g laaalibl b i oSy Jolis slasbuls addllas sla kg, 5l deesls (5,518,5 sl,
plil i o moghy (8L jshaie 4 Cipnl g ade e SNl oKL o s pizren .l colaiul £9.bge
Gyl Al 1398 o laliw] dolidin s 98 daosls (5 5lann Lol J5l 00 5 (Sorins Gudizsd  Los § 5,k gz l> b S
w0ad S50 bl « g S oyl 5l e Co pae Coles o Sl 5o Jlsw VY Ll a5 (Grimm, 2004) o 5 S 25l
as (Lee, 2012) t5| U“"b?)) )| 4..\.5;).‘ ‘_s_w))s UYBA}:A A:)> 6&.;;4&0:: ML&M&A})} 9 | OO ‘SQLS) 9 IR J)\b 6)lf)Lm
9 ‘:lj) J..Ssa 6;0)‘&‘ |) é.:d..a) 9 J....:;Ls 9 6)10b9 ‘mo); ‘éj—*’ 9 ul.’)b..b ‘w.s ‘Gc)f)“" o “b).» au.\.a.,.f J.AL...J 4.a.!§.o £y
Jol el b 28,8 )18 a0l 050 (25555 Copda Glaasie 5 aslol Ly (w5l m osliil )50 (slajlil b
iz Slesel BB zuls 5 w0 1) Ha3 050 sl Sy (S0 4 bdslison a5 040

Gowa (_gl.bé).w M}J 6‘).: u_>|5|)5 &9 J9|~.\> 9 )L_:.A g.‘?b.?o‘ su,j.:l.:.o ale 59""95" )LAT )‘ deools J.«.l;u u,....?u )
@238 009 Jloy sy Sl Bipansl = By T 5alS” 5031 il (bliiial (g lol Jolos (sl 0 oolial (hmgy slo oo
5 Lol oo oolainl fygm o ( Siaad g diges S5 5 905 5l g Jlay auier sl Wesls a5 g 40 .28,5 plosl assls
AdS 0 03 0, pedu,d (SOLAS, yg03 g Cpe sl Srad Slaloz 90 slagyge;l 5l daosls (og Jloy pas &jg0
Jelos )t.,l.: GOl g 380 sy el bl g, ol 0,5 plasl VY aseas SPSS (g Lol 18le 5 5l solaiwl b Lo Julos
(il Silgs oo Jol> gl 9 0iS (oo ool B 1) (0559 (RS )15k 5o w5 )8 2 b e (a9 Soig SSUl )l il

22l 059> (rl 50 S50 2Ll 9 (o e Sl S ea s

i oSl
Geizs j0 BAS eS8 W (69,8 Slasine ) Jgus
Table 1. Demographic Characteristics of Participants
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(Age) o

22.68 58 Jle YO A
44.68 105 JL Yo -ve
17.44 41 Jl Yo —Y?
13.19 31 JLo Fo 5 5L
(Gender) coms

79.14 186 Male) s ,»

20.86 49 (Female) ;
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25.87 62 (Master’s and PhD) 25 5 (milucd (348
(Income in Toman) wwl 5o
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40.42% 95 (Between 2-4 million) yslee $-Y 0
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Table 2. One-Sample t-Test for Comparison of Customer Segmentation and E-Commerce with
Criterion Score

P t e 003 Sl Sl (Variable) e
(CS) (S.D)s it (Mean)
0.001 ** -11.648 3 0.497 248 8 e (Ao _
(Customer Segmentation)
0.121 1.669 3 0.914 3.04 Sy S @ los

(E-Commerce)
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Table 3. Ranking of Components of Customer Segmentation and E-Commerce

Rank Mean Ranks sl Rank  Mean Ranks Srie SR
(E-Commerce) (Customer Segmentation)
1 3.11 023 s 1 6.36 5o
(Competitiveness) (Entertainment)
2 2.96 23852 bl 2 6.05 eaad
(Perceived Benefits) (Price)
3 2.66 22, 5k 3 5.75 osle
(Perceived Compatibility) (Habit)
4 2.13 Sande Sale 4 5.63 G
anagement Support onfirmation
(M S ) (Confirmation)
5 492 SoteS
(Quality)
6 471 Ol
(Excitement)
7 4.06 S
(Brand)
8 3.66 >
(Fashion)
9 3.45 e
(Doubt)
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(Significance) (Chi-square) (Variable)
0.003 ** 8 15.385 S SR
(Customer Segmentation)
0.021 * 3 10.710 gl ol

(E-Commerce)
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EXTENDED ABSTRACT
INTRODUCTION
Traditionally, risk management is considered as a systematic and analytical process to manage threats that can
endanger property, people or facilities and to identify measures to reduce risk and reduce financial and life losses
caused by it (Ammon & et al, 2004). However, since risk management is a proactive process, it forces event managers
to deal with various risks by planning for every eventuality, regardless of how remote they are (Boyle & Haggerty,
2012). Herb Appenzler, one of the first authors to link risk management to sport, in his book Risk Management in
Sport, describes risk as "the element of risk" and management as all "strategies that can be considered to deal with
such risk". Researchers have also realized that risk should not only be associated with violent activities, as it includes
elements such as; Financial risk related to event costs and revenues, property risk (such as location and equipment),
political risk, marketing and financial support, and the image of the host (destination). A sporting event adds other
aspects: ticketing, sponsor services, athlete services, hospitality, operations, site management, concessions, finance,
support services, advertising, media relations, insurance and events. Unpredictables such as weather are among these
(Appenzeller, 2005; Leopkey and Parent, 2009). Thus, as Klauser (2013) found, issues of risk and security are not
unanticipated or value-free, but are shaped by complex relationships and interactions that bring together different
actors and interests. Risk management has become an important part of the sports program, which includes budgeting,
scheduling, insurance coverage, eligibility, equipment and facility management, contracting, and other tasks
(Appenzeller, 2005).
With the full support of the Emir of this country, the Qatar Football Federation sends an important warning to FIFA,
in the form of sending numerous representatives to numerous Middle Eastern and Arab countries in the region,
including its vast neighbor Iran, and signing a memorandum of understanding and a cooperation document, that this
hosting is a kind of hosting. It is the history of the entire Middle East, which is burning in the fire of war today, and
in order to create peace, there is an urgent need to host such a huge festival, and whoever stands in front of it, has
actually created an obstacle in front of about 20 voters of the FIFA Assembly. A small country that had the highest
per capita national income in the world by selling its rich oil and gas resources during the last decade, has looked at
hosting the World Cup as an opportunity for a new leap in the war-torn region and its consumer market, and is not
present at all. It is not necessary to even mention the name of the partner in the logo of the World Cup or its posters,
and what it offered to its neighbors in a colorful package did not contain any serious points and only insured Qatar in
crossing the current quagmire. However, it should be seen what factors exist in the management of existing risks in
Qatar. Therefore, the current research was conducted with the aim of ranking the effective factors in risk management
in Qatar World Cup 2022.

METHODOLOGY
The study used a qualitative research method, employing theme analysis based on a systematic library study and

interviews. The statistical population included two groups: human societies (academic and professional experts in
sports and media) and the information society (library and documentary sources). Human participants included
university professors (in sports and media management) and professionals (sports reporters, writers, and media
managers). Sampling was theoretical and judgmental, determined by expertise and based on theoretical saturation.
Data collection involved semi-structured interviews and complementary library studies. Interviews followed an
analytical framework designed for feedback and validation while maintaining objectivity. In total, 15 interviews were
conducted over four months, with data saturation indicating no new findings after a high percentage of repetitive
responses.

The reliability of findings was ensured through coding validity and expert agreement, replacing traditional validity
measures with acceptability, transferability, and verifiability. Data analysis involved three stages of coding
(identification, classification, and comparison), supported by library sources to refine theory development. The
research framework was finalized as a conceptual system based on the identified relationships.

RESULTS

The final weight of the sub-criteria is obtained by multiplying the weight of each criterion by the weight of its sub-
criteria calculated in the previous steps, which is given in Table 1. Based on this, economic risks have won the first
rank. Legal and ethical requirements are ranked second and management and planning are ranked third.
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Table 1. Weight and final rank under the Criterion
The relative weight

Criterion Crltgrlon Sub Criterion of the Sub qu Crltgrlon _The final _ratl_ng
weight - final weight is Sub Criterion
Criterion
Designing facilities and
1gning factii 0.198 0.0224 11
equipment
Safety of premises and
- 0.306 0.0346 8
The structure of equipment
o 0.113 .
sports facilities Health and medical
. 0.101 0.0114 13
issues
Security issues 0.261 0.0295 9
hardware 0.135 0.0153 12
Human resource
management 0.349 0.0517 7
Human resources 0.148 g .
Manpower training 0.453 0.0670 6
Institutionalization 0.198 0.0293 10
Management and
. 0.619 0.1634 3
Management 0.264 planning
measures ' Emergency
management 0.381 0.1006 5
. Legal and ethical
Cultural and social 0.167 requirements 1 0.1670 2
. Economic risks 0.648 0.1996 1
Economic 0.308 Financial resources 0.352 0.1084 4

DISCUSSION AND CONCLUSION

The results indicated that the structure of sports venues, human resources, management measures, cultural and social
factors, and economic factors were identified as key factors in managing the risk of the Qatar World Cup 2022. The
first category of factors included the structure of sports facilities, which includes; They were design of places and
equipment, safety of places and equipment, health and medical issues, security and hardware issues. In line with the
current research, research indicates that the design of facilities and equipment plays an important role in risk
management (Panychev et al., 2017).

The second category of effective factors in risk management; There were human resources that include such things
as; Manpower management, manpower training and institutionalization. Managing, training and institutionalizing
human resources is very important in risk management. Risk management includes identifying, evaluating and
controlling unwanted events (Gherman et al., 2015). It is important to distinguish between hazard and risk and
understand that risk is both a numerical value and a scientific assessment. Human capital, including people, reputation,
and organizational culture, plays an important role in risk management and contributes to corporate profits (Cromie
et al., 2015).

The third category of factors affecting risk management in the Qatar World Cup was management actions, which
include such factors as; management and planning and emergency management. Contingency planning and
management are critical aspects of risk management. They include identifying, evaluating and reducing potential risks
and threats that can have negative effects on different departments such as the emergency department (Tavirani &
Beigvand, 2019).

The fourth category of factors affecting risk management in the Qatar World Cup is cultural and social factors, which
include things such as; It was a legal and ethical requirement. Cultural and social factors play an important role in risk
management. Risk analysis and risk management need to interact and communicate effectively with non-expert
audiences, taking cultural contexts into account and translating theory into practice (Perano et al., 2018).

The fifth category of factors affecting risk management in the Qatar World Cup included economic factors, which
included economic risks and financial resources. Economic factors play an important role in risk management in
sports. Large-scale sports competitions bring tremendous economic and social benefits, but they also face various risk
problems. Therefore, it is important to continuously review risk management policies for large-scale sports events and
improve risk management ability through concept, institution, method, and technical tools (Zhou & Huang, 2021).
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Table 2. Experts’ Opinions Results
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Table 4. Pairwise comparisons of main criteria
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Figure 2. Weights of the main criteria
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Table 4. Weight and ranking of main criteria
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Table 5. Pairwise comparisons of sub-criteria of sports venue structure
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Table 6. Weight and rank of sub-criteria of sports facilities structure
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Table 7. Pairwise comparisons of human resources sub-criteria
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Table 8. Weight and rank of human resources sub-criteria
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Table 9. Pairwise comparisons of management action sub-criteria
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Table 10. Weight and rank of management action sub-criteria
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Table 11. Pairwise comparisons of economic sub-criteria
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Abstract

The aim of the present study was to determine the model of factors affecting
individuals' decision-making in choosing sports and physical activities in leisure
time. The research method was mixed one. The sample in the qualitative part
included 14 experts and professors of the Department of Sports Management and
Sociology of University of Isfahan who are activists and experts in the field of
leisure- sports research as well as related executive managers and accountables in
Public Sports, Sports and Youth Administration and the Municipality of Isfahan,
who were purposefully selected. In the quantitative part, the statistical population
who were selected in an available way, included professors and faculty members
in the fields of sports management, sociology, students in sociology and sport
management and all experts in the field of leisure time who had some kind of
education, research or work experience in line with the subject. To collect data,
semi-structured interviews and researcher-made questionnaires were used. In order
to analyze the interviews, the Grounded Theory (Charmaz’s approach) method was
used. Influential factors categorized in four groups of Anthropological issues (29
components), Economic-Social (26 ones), issues related to Media and Policies (28
ones) and issues related to Infrastructure and Technology (27 components). To
extract the model, data were analyzed in Smart Pls3 software. The results of the
present study showed that by improving new technologies, it is possible to
influence the choice of sports and physical activities of people in their free time.
Also, the results showed that by facilitating conditions for women, young people
and elderlies, improving economic conditions also providing a safe platform from
a social point of view, the tendency of different sections of the society in sports
leisure activities can improve; which ultimately plays an important role in
promoting peoples’ healthy lifestyle.
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EXTENDED ABSTRACT

INTRODUCTION

In recent decades, rapidly accelerating transformations in cultural, social, economic, and technological spheres have
caused fundamental changes in lifestyles and individuals as well as collective behaviors (Kim et al., 2022). These
changes have not only reshaped societies' lifestyles, attitudes, and values, but have also influenced aspects related to
sports, leisure, and sporting choices (Ayyildiz & Gumus, 2020). The unprecedented growth of digital technologies
and the emergence of social media, coupled with shifting values and lifestyles, have led to significant transformations
in individuals' leisure-time sporting choice (Baysal, 2022). Additionally, personal characteristics such as age, gender,
attitudes, and cultural values directly affect individuals' sports preferences (Hy et al., 2020). On the other hand,
considering the complexities and multifaceted nature of decision-making and examining the influencing factors on
the dynamics of sports decisions during individuals' leisure time is of particular importance. Therefore, this research
was conducted with the aim of identifying and examining a model of influential factors in choices leading to sports
and physical activities during individuals' leisure time.

METHODOLOGY

The present study is applied in nature; is mixed one based on its methods (qualitative-quantitative), and is exploratory
in terms of approach. The dominant paradigm in this research is grounded theory based on Charmaz’s theory. Data
collection in the qualitative phase involved semi-structured and exploratory interviews and a researcher-made
questionnaire in quantitative phase.The sample in the qualitative part included 14 experts and professors of the
Department of Sports Management and Sociology of University of Isfahan who are activists and experts in the field
of leisure- sports research as well as related executive managers and accountables in Public Sports, Sports and Youth
Administration and the Municipality of Isfahan, who were purposefully selected. In the quantitative part, the statistical
population who were selected in an available way, included professors and faculty members in the fields of sports
management, sociology, students in sociology and sport management and all experts in the field of leisure time who
had some kind of education, research or work experience in line with the subject.

To ensure validity in the qualitative phase, Lincoln and Guba’s credibility criteria were employed, and for reliability,
the process audit method and internal agreement were utilized. These researchers introduced ten indicators for
assessing credibility (acceptability), including researcher sensitivity, methodological coherence, appropriate
sampling, repetition of findings, and use of informant feedback (Salimi et al., 2024). To extract the model in
quantitative part, data were analyzed in Smart Pls3 software.

RESULTS
Table 1. Results of the Cross Validated Commumality of the Research Constructs
Construct SSO SSE 1-SSE/SSO
Technological and Infrastructure Factors 300.000 167.290 0.442
Anthropological Factors 500.000 310.695 0.379
Media and Policy-making Factors 500.000 382.932 0.234
Socio-economic Factors 300.000 220.564 0.265

Factors Influencing the Dynamics of Sport Choices in Leisure Time 400.000 400.000 —

Economic-Social
Factors

Anthropological
Factors

Decisions Leading to
Sports and Physical Activity
Choices in Leisure Time

Infrastructure
and Technology
Factors

Media and
Policy-Related
Factors

Fig 1. Final Qualitative Research Model
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DISCUSSION AND CONCLUSION
This article was conducted with two main research objectives: firstly, to extract and identify factors affecting

individuals' decision-making in choosing sports and physical activities in leisure time and secondly, to present a model
for these factors. Based on the findings of the present study, it is also recommended to leverage new technologies to
enhance leisure activities, with an emphasis on sport aspects.

Ultimately, the goal for sports and physical activities, like any other social phenomenon, is to become deeply
intertwined with individuals’ lives and closely linked to their personal values and principles. Only through this
integration there can be a hope for widespread participation across various social groups, viewing sport as a valuable
and integral part of their lives, especially during their leisure time.

Overall, the results of this research indicate that individuals’ sports participation during leisure time depends on
multiple factors, each of which may have varying impacts on sports decision-making under different conditions. Given
the increasing importance of technology in people’s lifestyles, investing in the development of sports technologies
and creating appropriate infrastructures can be a key strategy to boost sports participation levels. Additionally,
planning based on individual and anthropological characteristics, effective supportive policies, and improved
economic conditions may help enhance the dynamics of sports decisions and increase sports activities in society during
individuals’ leisure time.
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Table 1. Validity and Reliability Based on Lincoln and Guba's Method
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Table 2. Instrument Reliability Using Intra-Coding Agreement Method
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Table 3. Demographic Characteristics of the Study Population
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Table 4. Categories and Concepts Extracted Regarding the Factors Influencing the Decisions Leading to the Choice

of Sports and Physical Activity During Leisure Time
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Table 5. Description of the Research Variables
Doy &S Slro Bl il ok B
2 0.43 3.13 (455 6) wl)glid 5 5l ;5 Jolse
1 0.66 2.76 (455 6) 5 ,l38cunliw g slailo, Jalge
1 1.09 2.62 (4355 6) golazdl 5 elazzl Jolge
2

0.51 3.04 (455 0) sz g 3l ludl Jolge

ol o1 o1 o1

55 b 0 el ) sslitul JuJs 4 wlglid 5 (il 5 Jelse seiie uSilos 255 e analie (B) Jpir o o5 655 len



[RA] q) R om)’)’ﬁjlﬁ.if,)°Jl-o-h.;.lifwdhﬁkﬁjjj@.x.nwl)%w’)

Sl bl Jolge sl piie uSSlee ] 5l ams sl Lasgie 0> 51 5V (V=S (L3 V=S F=lawgie F=ol; =0l ; L&
5 Jy90 alfaw sl .ol hawgin > 4y Soo 3 golaidl - claix] Jolge g (g 08 canliw g glailn; Julse o gz g
e elsl lsre 4y oad onaliv sl jeite ale b () 2855 )18 Jlains laosle Qbbb (G5y0 LS (ouyn sln S
JS8) cl o gme /) mhaws )0 o0 samlive (sl yuiie g1y sdel Caws a b polie 5 ele Jb lie aS Sl yLis o cmy
(GySeilail Joe (G5)0 )55k (a3L) "o 5 (bl b (nlthls —0pshs oy daosles (bl gy Do (ags (Y
Jg92) 0 ojle Jgud BB SLL 51 (Sl 5 el ool (gl sdel cass 4 polie .ol +/V 5l yiis ol a5 aib oo ool
sl 00 1Y) Jgoz 50 a5 aib o bojles S50 OLE cwyp Sz SDo Guages Todls gl Sl Luil s nSKike (P
5 ojle (F) Jga= mls 4 a>45 L .(Abbas Zadeh et al., 2014) ail o Jsub b SMo ol gl /0 51 YL polie

A 15593 Buins 3 sl (gl Jeed BB oL el sl FLas

Gz sloojle bl (o) p sloasls F Jguar
Table 6. Indicators for Assessing the Reliability of Research Constructs

, . cops W abl byl (Sl ,
Tyl Gle st Lradlzo L . oy e o
O glhgys oSy o !y
Ml
17.25  0.78
S
s 15 9 4ily5L3 ol
4239 087 081 072 076 0.59 233 ¥hsl Jels
Sl
595  0.63 “’S‘

6.63 0.60  <l)yde oyled
18.52 0.80 Sl glg

% sy ol
511 051 = 059 071 079 0.51 3l Jels
&8 Sl cawlow
314 044 azog:
15.18 0.87 slals, cogll
439 087
cloixl
ol - X
488 078 043 082 088 0.69 etz Jolgs
bzl ol
o oS
474 085 slos™
6;“)
oL
4446  0.87 e
ol
27T 0% = 64 085 089 0.64 5l ol
569 056 o5 ' ' ' ' RO
1090 081 Soss

20.82 0.83 Slasedle

U'Fornell & Larcker
2 Composite Reliability (CR)
¥ Average Variance Extracted (AVE)



1 Olimoj 9 53l 93 o)lesds cpgaw Jlw (yBJs9 g 3o yiil> doliliadgs v A

ghel b)ly (el ydzr il Jlo)95 0 (Jo8 BB 1 STs b caiias 2y, Slojle So aSnl slp &S 0l S8 S
S 08 ol oz Olgise (V) Uiz mli @ azgi basil S0 laojlo b ojles o] (Sican I ity il ol S5 0n
@ 65l DVolae obJoe )3 Grizmen WiBlie 10,55 (295 (catiS Qs 5l Ol BB 50 (o p 090 slaojle
N STyl el )y el S o3l sl e 4 b pSejlail Jae (5510 b CedS ey sl ool T s G
2930 Egame 5 (SS0) (4525 ysie Soby y2 (sl Shaalie Sy )done goomme (aSLE (nl gy Sln pd o0 4285 L )0
sl CoieS oanms i (el (nl cute polie 958 e 18,5 Sla5 )0 SSB) (1555 reite Sob 2 ln st ol
aS 0,5 ol ez Glgce (M) 5 (V) Jslax mls 4 a>45 L (Abbas Zadeh et al., 2014) sib o 5,505 sla,l5l

LBl a5 51 (rlie CeksS ) Gk o ealiul 350 (sla I3

OhRsi osle arkid als) owin @l Y Jeae
Table 7. Results of Discriminant Validity Assessment of the Research Constructs
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Table 9. Results of Research Hypotheses Testing
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Fig 1. Estimated Research Model in the Standardized Coefficient Mode
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Fig 2. Estimated Research Model in the Significance Numbers Mode
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Fig 3. Final Qualitative Model of the Study
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Abstract

Violent crimes are a significant social and economic challenge, particularly in
rapidly growing urban societies, where they have numerous negative impacts on
social order and economic development. In this context, various studies have shown
that several factors, such as sports participation and the level of economic
development, can play a crucial role in reducing or increasing these crimes. This
paper, therefore, examines the impact of sports participation and economic growth
on the rate of violent crimes in the provinces of Iran. The primary objective of this
research is to identify the interactive effects of these two factors in either reducing
or increasing crimes across different provinces, each with distinct economic and
social characteristics. The data for this study are panel data, including information
from 28 provinces of Iran over a 14-year period, from 2010 to 2023. The
econometric method used for the analysis is Ordinary Least Squares (OLS),
conducted with the help of the EViews software. The results indicate that increased
sports participation at the provincial level has a significant negative correlation with
the rate of violent crimes. Additionally, economic development independently
leads to an increase in crime rates; however, the interactive effect of per capita GDP
and sports participation in more developed provinces significantly reduces violent
crimes. These findings emphasize the importance of balanced economic and sports
policies in reducing violent crimes.

How to Cite This Article:

Khanmoradi, S., Negarestani, H, R. (2026). From Playground to Crime Reduction:

Development in Violent Crimes. Journal of

https://doi.org/10.22034/jsmk.2026.69503.1202

Sport  Management

* Corresponding author: s.khanmoradi@cfu.ac.ir

Copyright ©The authors

Knowledge,

Article information

Received: 04 October 2025
Revised: 28 November 2025
Accepted: 02 January 2026
Published: 16 January 2026

QiR
e

PE: I qp’%,
R
@4;.~zr:*§:'.. 0

Keywords:

Sports Participation, Economic
Development, Violent Crimes,
Economic Development,
Population

The Role of Sports and Economic
3 (2), 101-115.

Publisher: University of Tabriz, Tabriz, Iran

This is an open access article under the CC BY-NC 4.0 License (https://creativecommons.org/licenses/by-nc/4.0)



https://jsmk.tabrizu.ac.ir/
https://doi.org/10.22034/jsmk.2026.69503.1202
https://creativecommons.org/licenses/by-nc/4.0
https://doi.org/10.22034/jsmk.2026.69503.1202
mailto:s.khanmoradi@cfu.ac.ir
https://orcid.org/0000-0002-2129-5456

Biannual Journal of Sport Management Knowledge, Volume 3, Issue 2, autumn 2025 and winter 2026 102 ]

EXTENDED ABSTRACT

INTRODUCTION

Violent crimes are recognized as one of the main threats to social security and economic development, especially in
rapidly urbanizing societies. The increasing rates of these crimes not only disrupt social order but also impose heavy
costs on law enforcement and judicial systems. In Iran, with the rapid growth of urbanization, the incidence of these
crimes has risen and become a serious concern for policymakers. Moreover, the negative economic impacts of these
crimes, including decreased investment and productivity, further emphasize the need for effective countermeasures.
Research indicates that sports participation and economic development can play a significant role in reducing violent
crimes. Engaging in sports helps reduce stress, anxiety, and depression while boosting self-confidence, which in turn
contributes to reducing tendencies toward violent behavior. Additionally, sports strengthen individuals' connections
with the community and act as a deterrent to criminal behavior. On the other hand, economic development, through
job creation and reducing inequalities, alleviates social and economic pressures, thereby lowering individuals'
motivations to commit crimes. Despite numerous studies examining the impact of sports and economic development
on crime reduction, few have explored the simultaneous and interactive effects of these two factors. Most research
has focused on each factor separately, neglecting the combined effects on violent crimes under different
circumstances. This research gap calls for further investigation to better understand how the interaction between sports
and economic growth can contribute to crime reduction. Therefore, the primary research question is: "What is the
interactive effect of sports participation and economic growth on the rate of violent crimes in Iran's provinces, and
how do these effects vary with regional characteristics?"

METHODOLOGY

This study employs a quantitative approach and an econometric model to examine the interactive effects of sports
participation and economic growth on violent crime rates in Iran's provinces. Panel data from 28 provinces over a 14-
year period (2010-2023) has been collected, including variables such as violent crime rates, sports participation, per
capita GDP, population, and a control variable for population. The data sources include reports from the Statistical
Center of Iran and the Law Enforcement Force. The dependent variable is the number of violent crimes recorded in
each province, while the independent variables include sports participation (measured by the number of organized
athletes), per capita GDP, and the interactive effect of sports participation and economic growth. The following
equation is used to estimate the effects of these variables:

CRIME;=0+B1SPi+B2GPCit+B3(SPiex GPCit)+B4Pic+ it A t&it

In this equation, CRIME represents the violent crime rate, SP represents sports participation, GPC represents per
capita GDP, P represents population, and pi\mu_ipi and At\lambda_tit represent the provincial and time-fixed effects,
respectively. The Ordinary Least Squares (OLS) method is used for data analysis, and a series of diagnostic tests, such
as unit root, heteroscedasticity, and endogeneity tests, are conducted to ensure the validity of the results.

RESULTS
Tablel. Estimation of Results Based on the Research Equation Using OLS Method
Dependent Independent VVariable Symbol Coefficient  Standard t- Significance
Variable Error statistic Level
Violent Crimes  Sports Participation SP -0.24 0.12 -2.00 0.04
(CRIME)
Per Capita GDP GPC 0.10 0.02 5.00 0.001
Per Capita GDP x GPCSP -0.36 0.08 -4.50 0.001
Sports Participation
Population P 0.25 0.11 2.27 0.02

The results from Table 6 show that sports participation (SP) has a significant negative effect on violent crime rates,
indicating that increased sports involvement helps reduce crime. Conversely, per capita GDP (GPC) has a positive
and significant effect on crime rates, meaning that economic growth tends to increase violent crimes. However, the
interaction between per capita GDP and sports participation (GPCSP) has a negative and significant effect, suggesting
that in more economically developed provinces, sports participation has a stronger crime-deterrent effect.
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Additionally, population (P) has a positive correlation with crime rates, indicating that higher population density
exacerbates criminal behavior. Overall, the findings emphasize that expanding sports participation, particularly in
developed provinces, can help reduce violent crimes, while unchecked economic growth and population increases
may lead to higher crime rates.

DISCUSSION AND CONCLUSION

The findings of this study highlight the significant roles of both sports participation and economic development in
influencing violent crime rates. The negative correlation between sports participation and crime supports the idea that
sports can serve as an effective deterrent by promoting mental well-being, social cohesion, and reducing the likelihood
of engaging in criminal behavior. On the other hand, the positive relationship between per capita GDP and crime rates
suggests that while economic development can improve living standards, it may also contribute to increased crime,
especially in areas with greater economic inequality. The interaction effect further underscores the importance of
combining economic development with sports initiatives, as in more developed provinces, sports participation appears
to have a stronger impact on reducing crime. Additionally, the positive correlation between population density and
crime highlights the need for targeted policies to address overcrowding and its potential to exacerbate criminal
behavior. Overall, the study emphasizes the importance of a balanced approach, where both sports and economic
policies work in tandem to reduce crime, especially in rapidly developing regions.
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Abstract

In today's digital marketing landscape, social media influencers have emerged as
powerful drivers of consumer behavior, particularly in niche markets such as sports
products. The purpose of this study is to investigate the effect of advertising by
sports influencers on purchase intention with the mediating role of customer
participation behavior. The research method is descriptive- correlation.The
statistical population consists of sports customers in Tabriz city.272 customers of
sports products in Tabriz city voluntarily filled out the Sheikhalizadeh sports
influencer advertising questionnaire (2025), the Schivinski& Dabrowski customer
participation behavior questionnaire (2016) and Park et al (2008) purchasing
intention. Structural equation modeling based on the partial least squares (PLS-
SEM) in software Smart PLS was used to analyze the data. The results showed that
the proposed model hag good fit (GOF=0.647). The results showed that the
advertising by sports influencers has a positive and significant effect on the
purchase intention and customer participation behavior. Advertising by sports
influencers has a positive and significant effect on purchase intention through
moderation role of the of customer participation behavior. Advertising by sports
influencers serves as a crucial bridge, fostering interactive communication channels
with customers rather than simply broadcasting messages. Through perceived
mechanisms of trust and expertise, it cultivates customer-brand engagement,
thereby playing a pivotal role in shaping consumer purchasing behavior.
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EXTENDED ABSTRACT

INTRODUCTION

Due to the widespread use of information technology and the internet, social media influencers have become an
additional endorser with a dynamic role in influencing individuals’ decision-making (Alshurideh, 2019). Recently,
social media influencers have emerged as credible endorsers compared to traditional marketing methods, appearing
as a cost-effective and impactful marketing approach. Moreover, social media influencers can also demonstrate
compelling results in terms of media coverage and consumer purchase persuasion (Alkurdi et al., 2021). Influencers
are individuals accessible through social media platforms and can easily connect with their audiences (Lee & Watkins,
2016). Today, reputable companies and brands utilize social media to enhance direct interactions with customers and
stakeholders to promote customer participation behavior (Hajli et al., 2017). Customer engagement can stimulate co-
creation of value by integrating diverse resources, whereby customers are considered co-creators of value (Vargo &
Lusch, 2008). As influencer marketing focuses on interaction and resource exchange between influencers and their
audiences in social media marketing, social media participants can effectively integrate resources through engagement
(Zadeh et al., 2019), leading to the creation of shared value. Shared value creation can enhance customer engagement
and purchase intention (Payne et al., 2008). An initial systematic review was conducted in multiple international
databases, including Google Scholar, Scopus, and Web of Science, as well as two primary domestic databases
(Noormags and SID), using pairwise combinations of the keywords "influencer marketing,” “influencers,” and
"customer engagement behavior." The search results revealed approximately 48 studies registered on this topic, of
which 42 were in non-sports industries and only six were related to the sports industry. This search strategy uncovered
a significant research gap: while 42 studies examined these concepts in non-sports industries, only six specifically
investigated these variables within the context of the sports industry. This research scarcity is particularly noteworthy
given the unique characteristics of the sports industry, including high customer engagement, emotional brand
connections, and the proliferation of influencers in the sports sector on social media platforms. Therefore, due to the
limited research background, it can be concluded that a research gap exists regarding the variables under study,
especially in the sports industry. Drawing on the theoretical foundations of social influence theory (Deutsch & Gerard,
1955) and the service-dominant logic perspective (Vargo & Lusch, 2008), this study addresses the following research
questions: Does advertising by sports influencers affect customer engagement behavior and purchase intention among
sports customers? Furthermore, does customer engagement behavior mediate the relationship between advertising by
sports influencers and purchase intention in the context of sports products?

METHODOLOGY
The present study is applied in terms of data collection purpose, cross-sectional in terms of data collection time, and

descriptive-correlational (simultaneous regression analysis) in terms of data collection method. The statistical
population of this study consists of sports customers in Tabriz who have been active on Instagram and other social
media applications for two years and follow advertisements related to sports influencers on social media. The sample
size was determined to be 300 based on the statistical method and the number of items (25 items), assuming 15 samples
per item. The questionnaires were designed on Google Forms and distributed online. Links to the questionnaires were
shared in WhatsApp, Telegram, and Eitaa groups and channels. A total of 300 questionnaires were completed. After
excluding some questionnaires due to insufficient active social media presence or being outside the geographical
scope, a total of 272 questionnaires were included in the final analysis. Customers voluntarily completed the
Sheikhalizadeh sports influencer advertising questionnaire (2025), the Schivinski& Dabrowski customer participation
behavior questionnaire (2016), and the Park et al. purchase intention questionnaire (2008). Structural equation
modeling based on partial least squares (PLS-SEM) in Smart PLS software was used to analyze the data.

RESULTS

The results showed that the proposed model has a good fit (GOF=0.647). Path analysis results indicated that
advertising by sports influencers has a positive and significant effect on purchase intention and customer participation
behavior. Customer participation behavior has a positive and significant effect on the purchase intentionof sports

customers. Advertising by sports influencers has a positive and significant effect on the purchase intention of sports

customers through the mediating variable of customer participation behavior.

DISCUSSION ANDCONCLUSION
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Influencers play a key role in shaping customers’ purchase intentions through mechanisms such as perceived trust and
expertise. Informational influence, where followers perceive influencers as knowledgeable in their specialized field,
significantly increases the likelihood of purchasing products recommended by them (Evans et al., 2017; cited in Ismail
& Mohammad, 2024). Implementing influencer marketing strategies and collaborating with influencers can lead to a
larger target audience compared to traditional marketing strategies (Lou & Yuan, 2019). Influencer marketing can
serve as a bridge, fostering interactive and communicative channels with customers rather than simply broadcasting
messages. Through mechanisms of trust and perceived expertise, it cultivates customer-brand engagement, thereby
playing a pivotal role in shaping consumer purchasing behavior. From the perspective of sponsored advertising,
customers’ reasons for purchasing a product/service can be influenced by factors such as the fit between influencers
and products, and the connection between influencers and brands or followers, based on parasocial interaction and
social cognitive theory (Farkhi et al., 2023). According to parasocial interaction theory and social cognitive theory,
source characteristics (particularly in the form of source credibility from influencers and congruence between
influencers and followers) enable influencers to manipulate the consumption intentions of their target audience
(Sokolova &Kefi, 2020). Congruence between influencers and their audience is a fundamental dimension of source
characteristics (Ladhari et al., 2020). Congruence can influence an individual’s inclination to seek opinions and align
with others through social networks. Perceived congruence may encourage information seeking, foster interpersonal
relationships with influencers, and promote information sharing. Perceived congruence can enhance community
commitment and the perceived quality of information. Thus, congruence between followers and influencers can
strengthen the likelihood of interactive behavior, namely customer participation behavior (Ladhari et al., 2020).
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Figure 2. Significant coefficients of T-values of the reserch model
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EXTENDED ABSTRACT

INTRODUCTION

In contemporary society, families face emerging challenges in maintaining the physical and mental health of their
members, partly due to sedentary lifestyles and inadequate nutrition. Women, as primary managers of family health,
play a crucial role in guiding healthy and active lifestyle behaviors. Digital literacy and technological attitude have
been identified as key factors empowering women to effectively utilize novel health-related technologies.
Additionally, a healthy lifestyle—which includes balanced nutrition, regular physical activity, and stress
management—serves as a facilitator in this empowerment process. Despite the rapid expansion of smart technologies
and artificial intelligence, effective use of these tools requires both digital literacy and a positive technological attitude.
In Iran, infrastructural limitations and traditional perspectives pose barriers to empowering women in family sports
management. The present study employs a quantitative correlational design with multiple regression analysis to
examine the relationships between digital literacy, technological attitude, healthy lifestyle, and women’s
empowerment in managing family sports. Findings indicate that healthy lifestyle and digital literacy are stronger
predictors of empowerment, whereas technological attitude alone does not have a significant impact. These results
provide a foundation for designing targeted educational programs and policy interventions to enhance family health
and empower women in the evolving digital ecosystem.

METHODOLOGY
The present study aimed to examine the relationship between digital literacy, technological attitude, and healthy

lifestyle with women’s empowerment in family sports management in the city of Karaj. This research was applied,
quantitative, and causal-analytical, conducted using a descriptive-correlational design and multiple regression
analysis. The statistical population consisted of women active in family sports management with access to artificial
intelligence technologies and digital tools related to sports and health. A purposive and convenience sampling method
was used to select 120 eligible women. Ethical considerations, including informed consent and confidentiality of
information, were fully observed.

Data were collected using standardized and researcher-made questionnaires. The Digital Literacy Questionnaire
included 20 items across six dimensions, measured on a 5-point Likert scale, with its validity and reliability confirmed
by previous studies and statistical analyses. The Healthy Lifestyle Questionnaire comprised 52 items in six
dimensions, using a 4-point Likert scale. The TechPH scale, assessing technophilia and technophobia with six items
and two dimensions, employed a 5-point Likert scale. The Women’s Empowerment in Family Sports Management
Questionnaire consisted of 22 items across five dimensions, also on a 5-point Likert scale. Its validity and reliability
were confirmed through exploratory factor analysis and Cronbach’s alpha indices.

Data analysis began with testing for normality using the Kolmogorov—-Smirnov test and assessment of skewness and
kurtosis indices, confirming normal distribution and justifying the use of parametric tests. Pearson’s correlation
coefficient was used to examine the relationships between predictor variables (digital literacy, technological attitude,
and healthy lifestyle) and the dependent variable (women’s empowerment), revealing significant positive correlations.
Finally, multiple regression analysis using the simultaneous entry method showed that healthy lifestyle and digital
literacy were significant predictors of women’s empowerment, while technological attitude did not have a significant
effect. Statistical indices including coefficient of determination (R?), F value, standardized beta coefficients, and
multicollinearity diagnostics were reported to ensure model validity and reliability.

RESULTS

The findings of the study indicated a positive and significant relationship between digital literacy, technological
attitude, and healthy lifestyle with women’s empowerment in family sports management. Pearson’s correlation
coefficients were reported as significant for digital literacy (r = 0.77), technological attitude (r = 0.53), and healthy
lifestyle (r = 0.81) (p < 0.001). These results suggest that women’s empowerment increases with improvements in all
three predictor variables.

Multiple regression analysis showed that the model explained 79.2% of the variance in women’s empowerment (R* =
0.792, Adjusted Rz = 0.787) and that there was a strong and significant relationship between the predictor variables
and women’s empowerment (F(3,116) = 147.42, p <0.001). Within this model, healthy lifestyle ( = 0.535, p <0.001)
and digital literacy (B = 0.417, p < 0.001) were significant predictors of women’s empowerment, whereas
technological attitude (B = 0.066, p = 0.215) did not have a significant predictive effect. Collinearity diagnostics
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(Tolerance > 0.1 and VIF < 10) indicated no multicollinearity among the variables, confirming the model’s validity.
Accordingly, education in digital literacy and the promotion of a healthy lifestyle play key roles in enhancing women’s
empowerment in managing family sports.

DISCUSSION AND CONCLUSION

The findings revealed a significant positive relationship between digital literacy, technological attitude, healthy
lifestyle, and women’s empowerment in family sports management. The strongest correlation was with a healthy
lifestyle (r = 0.81), the weakest with technological attitude (r = 0.53), indicating women with healthier lifestyles are
more likely to actively manage family sports. Previous studies similarly emphasize promoting healthy lifestyles and
developing women’s technological skills to enhance family sports participation.

Multiple regression showed the model explained 79.2% of variance in women’s empowerment. Healthy lifestyle (f =
0.535) and digital literacy (p = 0.417) had significant positive effects, while technological attitude was not a significant
predictor. This suggests a positive attitude alone is insufficient without practical digital skills.

These results align with research showing effective use of health technologies depends on digital literacy and practical
skills, and that attitude alone does not guarantee positive outcomes. A healthy lifestyle is critical for empowering
women. Limitations include purposive sampling and sociocultural diversity affecting generalizability, and cultural
barriers in Iran hindering participation.

In conclusion, enhancing digital literacy and promoting healthy lifestyles are essential to empower women in family
sports management. Policymakers should address cultural barriers and tailor programs accordingly. Future research
should explore psychological and social factors and assess emerging technologies’ impact on women’s sports
behavior.
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Figure 1. Scatter plot and regression line between digital literacy and women's competence in family sports
management.
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Abstract

The study aimed to explore the creative experiences of modern sports health
clubs in the field of advertising. This research was conducted with a
qualitative approach and through the phenomenological strategy. Data were
collected and analyzed through in-depth and semi-structured interviews
using a seven-step phenomenological process. In this study, 14 experienced
and knowledgeable individuals, including managers and experts active in
the field of sports advertising who participated in the design and
implementation of advertising campaigns for these clubs, were interviewed.
Through comprehensive library research and evaluation of the results of
past studies, important indicators of the creative experiences of modern
sports health clubs in the field of advertising were identified and extracted,
which included print advertising, TV and radio advertising, email
advertising, outdoor advertising, Instagram advertising, video and
advertising teasers, and word-of-mouth advertising. It was also found that
using these creative ads resulted in a 30% increase in new customer
acquisition, 25% in subscription sales, 40% in customer engagement, 15%
in customer loyalty, 20% in customer return rate, 50% in new registrations,
30% in in-person interactions, 35% in the number of followers, 40% in site
visits, and a 30% increase in website traffic. Therefore, according to the
findings, it can be seen that the use of creative advertising in sports health
clubs plays a significant role in the growth and development of these
businesses, and their owners should expand their activities in this field by
using up-to-date marketing strategies and consulting with sports marketing
experts.
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EXTENDED ABSTRACT

INTRODUCTION

The global health and fitness industry, largely comprised of small and medium-sized businesses, appears to be a space
with widespread momentum for innovation and growth, while also showing great potential for the future. The health
and fitness sector has experienced significant growth over the past decade, with membership and staff numbers
increasing both across Europe and globally. However, the prevalence of inactivity and obesity is systematically
increasing at an alarming rate, negatively impacting public health globally, while highlighting the vital role of exercise
in the prevention, management and treatment of many non-communicable diseases. In a recent Eurobarometer report
on physical activity and sport, 11% of respondents reported having previously participated in sport and physical
activity in fitness settings.

By reviewing the background of related research and in line with the subject of the study, it is clear that today one of
the most important and efficient strategic marketing tools in the health and fitness clubs sector of the sports industry
is modern technologies that can have a tremendous impact on the marketing of these clubs through the design and
development of up-to-date and efficient applications. Also, the use of advertising activities, especially with a creative
approach to attract customers, can be considered one of the effective solutions in this regard. Considering the
acceptance of sports by all segments of society, this has caused companies and organizations to allocate large amounts
of money to advertise their products through sports advertising. Also, despite many studies that have been conducted
in the field of advertising, sports marketing, sports marketing content, and the role of creativity in advertising, no
comprehensive study has been conducted to date on the methods and sources of income of modern health sports clubs
in sports advertising in Iran. Therefore, by examining and exploring the creative experiences of successful sports clubs
in sports advertising, new strategies and methods can be achieved to grow sports advertising and help sports clubs
attract sponsors. Therefore, there is a research gap in this regard that needs to be examined and explored. Therefore,
the purpose of the study was to answer the question: What are the creative experiences of modern sports health clubs
in the field of advertising?

METHODOLOGY
This research was conducted with a qualitative approach and through the phenomenological strategy. Data were

collected and analyzed through in-depth semi-structured interviews using a seven-step phenomenological process. In
this study, 14 experienced and knowledgeable individuals, including managers and experts active in the field of sports
advertising who participated in the design and implementation of advertising campaigns for these clubs, were
interviewed.

RESULTS

Table 1. Creative experiences of sports health clubs in the field of advertising
Creative experiences Advertising Area

Membership cards designed with 3D images
Multilingual brochures
Club magazine
Attractively designed discount coupons
Special mailing packages Print Advertising
Advertisements in local newspapers
Wall calendars
Creative design of purchase invoices
Use of recycled materials in advertising printing
Sponsoring health-related programs TV and Radio Advertising
Television commercials featuring famous bodybuilders
Radio commercials featuring inspirational music
TV commercials featuring humor
Radio interviews with gym trainers
Short, targeted ads on popular programs
Sending personalized emails Email Advertising
Email campaigns with educational content
Incentive emails to renew membership
Using email for surveys and feedback
Email campaigns to introduce new classes and programs
Festival and occasional emails
Emails containing nutritional tips and diets
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Creative experiences Advertising Area

Emails informing about competitions and sporting events
Advertising at subway and bus stations Outdoor Advertising
Interactive billboards
Advertising at local sporting events
Wall posters at sports venues
Advertising on public transport wehicles
Using LED displays in high-traffic areas
Advertising at other clubs
Using Influencer Marketing Instagram Advertising
Free Educational Webinars
Targeted Social Media Ads
Hashtag Campaigns on Social Media
Motivational Video Content
Google AdWords Ads
Interactive Instagram Posts
Email Campaigns with Links to Video Content
Advertising on Online Streaming Platforms
Online Membership Programs
Advertising campaigns in sports applications Video and promotional teasers
Advertising campaigns on video platforms
Using interactive content in digital advertising
Advertising on sports podcasts
Email advertising campaigns with different topics
Advertising on sports news sites
Advertising campaigns on new and emerging social networks
Birthday messages with special offers
Send motivational SMS
Provide personalized advice
Reminder emails for membership renewal
Offer special discounts for long-time members
Hold exclusive competitions and challenges
Follow-up messages after absence from the gym
Special training programs for specific needs

Word of Mouth Advertising

DISCUSSION AND CONCLUSION

Sports advertising is the use of promotional techniques and methods in the field of sports to introduce, generate
revenue, and gain prestige and reputation. Sports advertising is basically divided into two main categories: first,
advertising that targets sports teams, clubs, and organizations. Second, advertising that uses well-known athletes for
commercial purposes in other areas. The focus of the present study was on the first type of advertising. These ads
sometimes promote a sports product, or a product that is not directly related to sports. For example, we currently have
sports ads that promote milk, TV channels, radio channels, electronic products, etc. The creativity in using sports to
promote products that have little to do with sports is truly astonishing in some cases. Sports advertising is a very
important part of sports marketing and management. Many of the world's largest companies that provide sports
equipment use this advertising today. Apart from sports equipment, even some non-sports items are also promoting
this type of advertising. Some of these advertisements and posters are really ridiculous, while others are very creatively
designed. It is this difference in different advertisements that indicates the need for serious investigation in this area.
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Table 1. Status of interviews conducted
OB Wsbdalas sl
Number of interviewees
420 sebas oy gseme
Total interview time
0,8 azlas ploj (Sile
Average interview time per person

14

27 Minutes
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Table 2. Demographic Charactersitics

Slalyd we o Sl 09,5 e
(Percentage) (Frequency) (Group) (Variable)
85.7 12 (Female) ;
e (Gender) comis
14.3 2 (Male) s,
21.43 3 20-30 years
50.0 7 31-40 years (Age)
28.57 4 41-50 years
50.0 7 (Bachelor) ol s
21.43 3 (Master) ol wbos s (Education) eSeass
28.57 4 (Ph.D.) s 558
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Table 3. Creative experiences of sports health clubs in the field of advertising
SEW Oyl Sl 039>
(Creative experiences) (Advertising Area)

Gdwdw polai boads >lhb cogae sbbo IS
Membership cards designed with 3D images
aljur sloyods

Multilingual brochures Sl olals
o8l ale (Print Advertising)
Club magazine
Sl b b s slagysS
Attractively designed discount coupons
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(Creative experiences) (Advertising Area)

STPEgPITYeIN
Special mailing packages
oo soaslyy, o wlls
Advertisements in local newspapers
Sl ol
Wall calendars
2 slaysSl s b
Creative design of purchase invoices
bds Sl e (8L 5L olge 5l oslainl
Use of recycled materials in advertising printing
e b b o sloaels o Sy il
Sponsoring health-related programs
SByyme olileg s3a b (Sl sla ST
Television commercials featuring famous bodybuilders
Sl b ego b am20l) lils ‘ o
Radio commercials featuring inspirational music 9200 9 Syl olls
b w5 b Sy el sla ST (TV and Radio Advertising)
TV commercials featuring humor
sl laye b (2920, loalas
Radio interviews with gym trainers
Jad il slaael o 55 wiedas g oliS ks
Short, targeted ads on popular programs
odd gl sazds s Jrosl )
Sending personalized emails
5900 sl b (ool slaeeaS
Email campaigns with educational content
Cogas waed Slp ol 5 b Jos]
Incentive emails to renew membership
3,953k g (P a5 sl ! 51 ool
Using email for surveys and feedback oos | Olals
Email campaigns to introduce new classes and programs
6_....“:[».4 9 6"’)‘9’1":‘? 6"“’;}""‘]
Festival and occasional emails
e o) 5 cludss SIS sl sl e
Emails containing nutritional tips and diets
5509 sbolyg, 5 Slibbae 0)bys (Sla, bl slafeen
Emails informing about competitions and sporting events
ool 5 9y ool jo lils
Advertising at subway and bus stations
ol sloo, gl
Interactive billboards
e (B35 saslag, yo Slls
Advertising at local sporting events haxo wlids
Pipg labazma ;5 (5)lp0 (sla s (Outdoor Advertising)
Wall posters at sports venues
ogoe 4l blog 59, Sladls
Advertising on public transport wehicles
35,5y 3ble )0 LED (sla Sisles 5l oolazal
Using LED displays in high-traffic areas
5500 slelKil o wlls
Advertising at other clubs
S Lo puslin| 5l aslil
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(Creative experiences) (Advertising Area)
Using Influencer Marketing

OB el slayling
Free Educational Webinars
tloizl slaasios (o wiadon ol ls
Targeted Social Media Ads
eloiz| slaasis o St slo oS
Hashtag Campaigns on Social Media
Sl 2Py Slyiome e
Motivational Video Content ol Lo il
39,980 J565 ks (Instagram Advertising)
Google AdWords Ads
Interactive Instagram Posts
Ny Slgoe 4 S b el slogueS
Email Campaigns with Links to Video Content
ol iy slop izl po wlinls
Advertising on Online Streaming Platforms
Online Membership Programs
239 SLEShl o Sbuls slaneS
Advertising campaigns in sports applications
@Png slap,itly o Shls slageS
Advertising campaigns on video platforms
Jiious Slids jo Jelss slalgios 5l ooliul
Using interactive content in digital advertising Slld b, 9 Pug

P9 slcwSol ys Sliels (Video and promotional teasers)
Advertising on sports podcasts

@t Slegoge b Joasl Sbls sl peS
Email advertising campaigns with different topics
038 G sliols o olils
Advertising on sports news sites
5B g wax elaizl laaSd jo Sluls slagaeS
Advertising campaigns on new and emerging social networks
oy Ololgion b ol jer Wi G 5 slaply
Birthday messages with special offers
Sl slaSaly Jlof
Send motivational SMS
o..\,.'bd)‘hu gl (_chbo)sLi'..A 45|)|
Provide personalized advice
Cugae Baed lp 6500k slo !
Reminder emails for membership renewal
w8 slacl gl ohg slacaass 4l
Offer special discounts for long-time members
G olamil gla il 5 Sliles 6,55, (Word of Mouth Advertising)
Hold exclusive competitions and challenges
oL o jpa> pos w65 slopln
Follow-up messages after absence from the gym

ooa e wlls

Pl sl sl ok (S ped slaasl
Special training programs for specific needs
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Table 4. Creative experiences of sports health clubs in print advertising

A ol Skl Gl gl o W onbe gl culs cedple
Creative experiences Enetaf Rata Titan Jordan Hybrid Celin Advance White SamFit

COUIw )
Raspina

Gomdw polai boad >hb Cogas o8 v _ _ _ _ _ _ _ v
Membership cards designed with 3D images
albjoiz glo)gly v ~ B B B B v v ~
Multilingual brochures
o8l alme
Club magazine
iz (b b s slagnsS v
Attractively designed discount coupons
oy S S v
Special mailing packages
o slaaalyg, o Slils v
Advertisements in local newspapers
&5)‘97‘.‘> 61-“’0-'9‘“ v v
Wall calendars
S slayysls A )b v
Creative design of purchase invoices
bls Sl e (8L 5L olge 5l oslainl
Use of recycled materials in advertising printing
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Table 5. Creative experiences of sports health clubs in TV and radio advertising
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b o3 b sk sl ST v
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e L P
Radio interviews with gym trainers
ol (50 Siedan g ol Slinls
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Short, targeted ads on popular programs
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Table 6. Creative experiences of sports health clubs in Email advertising
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ez laacly g DS (B sl (ool SlocreS v v v v
Email campaigns to introduce new classes and programs
slin g Slojlgria sla fuos! v ~ _ _
Festival and occasional emails
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Table 7. Creative experiences of sports health clubs in outdoor advertising
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Table 8. Creative experiences of sports health clubs in Instagram advertising
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Table 9. Creative experiences of sports health clubs in video and promotional teasers
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Table 10. Creative experiences of sports health clubs in word of mouth advertising
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Table 11. Interview analysis
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EXTENDED ABSTRACT
INTRODUCTION
Environmental challenges and the growing costs of energy have intensified the urgency of energy efficiency in public
infrastructure, particularly sports facilities. These venues, due to their technical complexity, continuous use, and
reliance on high-consumption equipment, are among the most energy-demanding urban spaces. While Iran has
developed multiple strategic documents in this domain, practical implementation of energy-saving policies remains
limited. International studies highlight the importance of integrating climate-responsive design, renewable
technologies, and smart energy management to reduce environmental pressures and operational costs. Yet in
developing contexts, structural inefficiencies, outdated facilities, and weak policy enforcement hinder progress. This
study addresses the pressing question of why energy policies in Iranian sports facilities have not achieved their
intended outcomes and identifies the structural, institutional, and cultural barriers obstructing effective
implementation.
METHODOLOGY
The research is applied in purpose and grounded in a qualitative descriptive phenomenological approach. This method
was chosen to capture the lived experiences and professional insights of those directly involved in energy management
within the sports sector. A purposive sample of 21 participants was selected, including sport facility managers,
engineers, environmental experts, policy officials, and faculty members in sport management and environmental
studies. Data were collected through semi-structured interviews lasting 30-40 minutes each. Interviews continued
until saturation was reached, yielding 21 in-depth transcripts. Analysis followed Colaizzi’s seven-step method, which
enabled the systematic extraction of meaning units, clustering of codes, and formulation of essential themes.
MAXQDA 2020 software supported data organization and coding. Trustworthiness was established using credibility,
transferability, dependability, and confirmability, with inter-coder agreement reaching 86%.

RESULTS

A total of 120 sub-themes were distilled and categorized into 10 main themes: managerial, economic, technological
and infrastructural, cultural, social, educational, climatic and geographical, legal, inter-organizational, and macro-
policy barriers. Managerial challenges included the absence of specialized energy units, lack of data-driven
monitoring, and short-term decision-making. Economic constraints centered on unstable funding, absence of dedicated
budgets, and limited incentives for investment in green technologies. Technological and infrastructural barriers were
linked to outdated equipment, insufficient renewable integration, and weak climate-based design. Cultural and social
challenges reflected entrenched consumption habits, resistance to change, and limited public participation in
environmental initiatives. Educational shortcomings included inadequate training for managers and facility staff,
while climatic diversity across Iran hindered uniform application of energy-saving measures. Legal barriers involved
weak enforcement mechanisms, absence of binding regulations, and lack of clear accountability. Inter-organizational
and policy-level gaps highlighted fragmented responsibilities, lack of coherent national strategies, and misalignment
between ministries. Together, these barriers interact in ways that create a resistant structure, making reform difficult
without comprehensive intervention.

DISCUSSION AND CONCLUSION

Findings demonstrate that energy-saving policies in Iranian sports facilities are constrained not by isolated factors but
by a systemic interplay of technical, institutional, financial, cultural, and regulatory weaknesses. Similar to prior
studies in other contexts, this research underscores how outdated infrastructure, insufficient financial support, and
inadequate education undermine efficiency gains. However, the Iranian case reveals additional complexity,
particularly the gap between policy formulation and execution, limited localization of global solutions, and weak
coordination across governance levels. Addressing these challenges requires a structural re-engineering of the energy
governance system in sports, including the integration of localized climate-sensitive designs, creation of sustainable
financing mechanisms, and the establishment of binding regulatory frameworks. Data-driven monitoring and cross-
sectoral collaboration are also essential to bridge the gap between strategy and practice. Importantly, cultural change
and social engagement must complement technological solutions; without fostering responsible consumption
behaviors and collective awareness, even the most advanced technologies risk underperformance. In conclusion,
energy saving in sports facilities is not only an environmental necessity but also a strategic imperative for economic
resilience, operational sustainability, and the promotion of social well-being. For Iran, moving forward will demand
policies that combine technical innovation with institutional reform, educational investment, and cultural
transformation, ensuring that sports facilities evolve into models of sustainable public infrastructure.
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Fig 1. Final research model
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Abstract

Sports startups play an unparalleled role in the development of today's societies and
various aspects and characteristics of marketing can be related to the performance
of these businesses. In this regard, the present study was conducted with the aim of
modeling the relationship between storytelling marketing and marketing
intelligence with the performance of sports startups. This research is of an applied,
descriptive and correlational type that was conducted in the field. The statistical
population of this study was all employees, managers, experts and activists in the
field of sports startups. Considering the number of the statistical population, which
was 460 people and using the Krejci and Morgan table, 210 people were determined
as a statistical sample and selected using stratified random sampling. The data
collection tools were the storytelling marketing questionnaires of Sehat and Khairy
(2019), marketing intelligence of Venter and Renzberg (2014) and the performance
of sports startups of Hersey et al. (2001). Data analysis was also performed using
descriptive statistics and structural equation modeling tests in SPSS23 and
SmartPLS3.1.1 software at a significance level of 0.05. The results of the study
showed that the research model has a good fit and that storytelling marketing
(t=11.415) and marketing intelligence (t=8.792) have a direct and significant
relationship with the performance of sports startups. Therefore, using storytelling
marketing and marketing intelligence to improve the performance of sports startups
is very useful and effective and helps them on their way to success.
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EXTENDED ABSTRACT

INTRODUCTION

Sports startups play an unparalleled role in the development of today's societies and various aspects and characteristics
of marketing can be related to the performance of these businesses. Considering the not-so-good performance of sports
startups in the country and also considering that, unlike other countries, unfortunately, in Iran, the importance of
storytelling marketing and marketing intelligence in sports startups, has not been properly clarified and promoted and
sufficient research has not been conducted either in Iran or abroad in the field of storytelling marketing, marketing
intelligence and the performance of sports startups, the present study was conducted with the aim of modeling the
relationship between storytelling marketing and marketing intelligence with the performance of sports startups.

METHODOLOGY
The research method is descriptive and correlational, which was conducted in the field using a standard questionnaire.

It is also applied in terms of purpose, quantitative in terms of data type, library and field data collection method and
structural equation modeling in terms of data analysis. The statistical population of this study was all employees,
managers, experts and activists in the field of sports startups. Considering the humber of the statistical population,
which was 460 people and using the Krejci and Morgan table, 210 people were determined as a statistical sample and
selected using stratified random sampling. The instrument used to collect data on the research variables was a
questionnaire consisting of four sections. The first section of the questionnaire included four questions on age, gender,
education, and work history, which were used to collect demographic information and the other three sections included
three standard questionnaires, storytelling marketing questionnaires of Sehat and Khairy (2019), marketing
intelligence of Venter and Renzberg (2014) and the performance of sports startups of Hersey et al. (2001). Data
analysis was conducted in two parts: descriptive and inferential. In the descriptive part, demographic information and
description of research variables were examined, and in the inferential part, structural equation modeling test was
used. All analyses were performed in Spss23 and SmartPLS3.1.1 software at a significance level of 0.05.

RESULTS

At the beginning of the findings section, the demographic information of the participants in the study as well as the
startups studied in the present study is described. The results show that most of the participants (54.8%) were in the
age range of 30 to 40 years, 67.2% of the participants were male and the rest were female, 67.2% of them were married
and the rest were single, most of them had a master's degree (46.2%) or bachelor's degree (28.7%), the highest
percentage of job experience (39.5%) was 6 to 10 years, the highest percentage of management experience was 5 to 6
years and also 2 years or less (40.5), 32.4% of the participants were general experts, 31.4% were ordinary employees,
20.5% were specialized experts, and 15.7% were managers, and the life cycle of most of the startups studied was in
the maturity stage. The results section of this study examines the model and the relationship between the research
variables. In this study, structural equation modeling with partial least squares (PLS) approach was used to analyze
the model. This algorithm includes three main stages: 1) fitting measurement models, 2) fitting structural model, and
3) fitting overall model. The results of the study showed that the research model has a good fit in all three stages. The
results of the study also showed that storytelling marketing (t=11.415) and marketing intelligence (t=8.792) have a
direct and significant relationship with the performance of sports startups.

DISCUSSION AND CONCLUSION
According to the results, it can be concluded that storytelling marketing attracts customers with engaging and attractive

scenarios, which has a high impact on increasing the organization's sales and as a result, improves the performance of
sports startups. Marketing intelligence also provides sports startup managers with very useful information by
collecting information about customer needs, preferred attitudes and behaviors and possible changes in the business
environment to make effective decisions and strategies that ultimately improve the performance of their organization.
Therefore, using storytelling marketing and marketing intelligence to improve the performance of sports startups is
very useful and effective and helps them on the path to success. Therefore, based on the results of the research, it is
recommended that sports startup managers share information with their customers and listeners about how their brand
emerged, their aspirations, vision, and existential philosophy in order to improve their startups' performance. By
finding the concerns, problems or irritation points of customers and audiences, they can use storytelling marketing to
address their concerns and problems. By providing a strong story behind their startup's promotional activities, they
can help enrich the content of their products and services, arouse more emotions and form more effective connections
with their audiences. They should pay special attention to the level of impact, effectiveness and usefulness of the
intelligence and information available and needed in their startups, and they should make extensive and continuous
use of information and communication technology in important decision-making in their startups.
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Figure 1. Conceptual research model
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Table 1. Descriptive findings of participants' demographic information
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Figure 2. Factor loading values of the indicators in the initial model
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Figure 3. Factor loading values of the indicators in the modified model
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